
DIRECTORY OF
SOCIAL AND COMMUNITY
RESOURCES

MONTRÉAL / OUEST-DE-L'ILE WEST ISLAND / ALL CITIES



Summary 

Child, Youth and Family 1

Child welfare 2
Daycare and respite 2
Family Support 3
Juvenile Delinquency 9
Maternity support and adoption 12
Parenting Education 14
Recreational Activities 16
Youth Centres and Support 20
Youth Employment 23
Youth Shelters and Support 24

Community Action 26

Advisory and citizen action organizations 27
Charity Organizations 28
Community development 28
Information and referral 31
Volunteering and volunteer centres 33

Disability 36

Adapted work and employability support 37
Deaf and hearing impaired 37
Mobility aids 38
Recreation and camps 39
Respite services and housing 41
Support Associations 42
Support and integration organizations 47
The Blind 48
Therapy and rehabilitation centres 49

Education and Literacy 50

Academic and vocational guidance 51
Computer workshops 51
Difficulties and learning disabilities 53
Homework assistance and tutoring 54
Language courses 55
Literacy 58
Public education 58
School perseverance 59
School service centers 60

Employment and Income Support 61

Budget management and consumption 62
Business development 64
Employment support and training 65
Employment support for immigrants 66
Employment support for youth 68
Tax clinics 69
Vocational rehabilitation and disability-related employment 69

Food 71

Christmas basket 72
Collective kitchens and cooking workshops 73
Community gardens and markets 74
Food Assistance 75
Food aid for pregnant women and children 77

Summary



Food assistance coordination 77
Low cost or free meals 78
Prepared meals and Meals-on-wheels 80

Government services 82

Federal services 83
Income statements 83
Municipal services 87
Official documents 93

Health 99

Dental care 100
Eye care 100
Family planning 100
Home care 102
Palliative care 102
Patient support associations 103
Public Health 106

Homelessness 110

Day and evening centres 111
Mobile units and street work 112
Shelters 112
Transitional housing 113

Housing 114

Advocacy for housing 115
Emergency 115
Housing cooperatives and corporations 118
Housing search assistance 119

Immigration and cultural communities 122

French courses 123
Immigration and sponsorship 124
Interpretation and translation 125
Multicultural organizations 125
Recognition of prior learning and diplomas 126
Settlement services for newcomers 126

Indigenous Peoples 130

Community Support 131
Employment 131
Government services 131

Justice and Advocacy 133

Advocacy groups 134
Consumer protection and complaints 136
Legal assistance and information 137
Professional orders and associations 140

Mental Health and addictions 141

Addiction prevention 142
Addiction treatment 144
Community support in mental health 145
Crisis centres and suicide prevention 149
Helplines 149
Mental health advocacy groups 150
Mental health housing 151
Self-help groups for mental health issues 152

Seniors 155

Summary



Caregivers 156
Community and Recreation Centres 156
Day centres and respite 159
Friendly visits and safety calls 160
Home support 164
Housing for seniors 166
Meals on Wheels 168
Seniors' Advocacy and Assistance Associations 168
Volunteer Transportation 170

Sex and gender 171

LGBTQ associations 172
Men’s associations 172
Women's centres 172
Women’s associations 174

Sports, Recreation and Culture 176

Arts and culture 177
Clubs and social events 178
Community recreation centres 182
Day camps and specialized camps 187
Hobbies 190
Libraries 194
Municipal sports and recreation services 197
Sport 198
Sports and recreation for people with a disability 199

Thrift store and material aid 201

Clothing 202
Donation pick-ups 203
School supplies 203
Thrift Stores 204

Transportation 207

Accompanied transport 208
Accompanied transport for medical reasons 208
Public Transportation 208

Violence and abuse 210

Child abuse 211
Domestic violence: shelters and support 212
Prevention of violence and crime 212
Sexual assault and incest 214
Support for perpetrators of violence and their families 215
Support for victims and their families 215
Therapy and counselling 216



Child, Youth and Family
 
CHILD WELFARE
 
 
DAYCARE AND RESPITE
 
 
FAMILY SUPPORT
 
 
JUVENILE DELINQUENCY
 
 
MATERNITY SUPPORT AND ADOPTION
 
 
PARENTING EDUCATION
 
 
RECREATIONAL ACTIVITIES
 
 
YOUTH CENTRES AND SUPPORT
 
 
YOUTH EMPLOYMENT
 
 
YOUTH SHELTERS AND SUPPORT
 
 

Child, Youth and Family

1



 

 

Child welfare

AMCAL FAMILY SERVICES
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 225     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Family therapy and mediation.* Supervised visits.* Emerging adults: program for young adults
under 30 still living with their parents.* Training for community groups.* Anger management: individual follow-up
for children.* Psychosocial consultation for parents: voluntary 10-week program, in person or by
videoconference.* Residential program for teenagers, with return home on weekends.
Eligibility: families, children, youth, young adults 18 years and over still living with their parents, parents of
youth in crisis, residential program: youth 12 to 17 years old and their parents
Capacity: 8
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: according to income, some programs are free
Financing: provincial, federal, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

Daycare and respite

CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
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Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

Family Support

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
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Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization

CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization

COMPASSIONATE FRIENDS OF CANADA (THE)
Confidential Address
514 631-8011
Website: tcfcanada.net
Email: WLRAMY@AOL.COM

Services: * Monthly open self-help group under the guidance of bereaved parents.
Eligibility: bereaved parents who have lost children
Coverage area: Province of Québec
Hours: meetings: 1st Sunday of the month 14h00
Fees: none
Financing: donations
Legal status: non-profit organization

Child, Youth and Family

4



 

 

 

FATHERS AT HEART
9540 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org
Email: pac@famillescloverdale.org

Services: Program to support fathers in their parental role to encourage their involvement in their children's
lives.* Support and listening.* Individual meetings and follow-ups.* Father-child activities.* Personalized
accompaniment towards the appropriate resources.
Eligibility: fathers in vulnerable situations
Coverage area: West Island
Hours: Monday and Thursday 10h00 to 14h00
Fees: free
Financing: provincial, grants
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization
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NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

NOVA WEST ISLAND - CAROUSEL PROGRAM
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335 ext. 210     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Bereavement support for children and teens. * Individual sessions for West island children following
the death of a loved one or a major change: listening, discussions, creative activities.* Carrousel camp only for
bereaved children who lost a loved one: fun outdoors and indoors activities as well as grief-related activities
Eligibility: children and youth exposed to the difficulties caused by a serious illness in their family or the death
of a loved one, camp: bereaved people 6 to 17 years old
Capacity: camp: 10
Coverage area: Beaconsfield, Baie d'Urfé, Dollard des Ormeaux, Dorval, Ile Bizard, Ile Perrot, Kirkland,
Lachine, Pierrefonds, Pincourt, Pointe-Claire, Roxboro, Senneville, Ste-Anne de Bellevue, Ste-Geneviève,
Terrasse Vaudreuil
Hours: day camp: Spring and Autumn
Fees: none
Financing: grants, donations, self-financing, fundraising campaings
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
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Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org

Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization
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WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
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Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

Juvenile Delinquency

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 1 - BAIE-D'URFÉ,
BEACONSFIELD, KIRKLAND, SAINTE-ANNE-DE-BELLEVUE, SENNEVILLE
2883 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B5
514 280-0101     Fax: 514 280-0601
Website: spvm.qc.ca/en/PDQ1
Email: pdq1@spvm.qc.ca

Child, Youth and Family

9



 

 

 

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Baie-D'Urfé, Beaconsfield, Kirkland, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Sunday 9h00 to 19h00
Financing: provincial, municipal
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 3 - L'ÎLE-BIZARD,
PIERREFONDS, SAINTE-GENEVIÈVE, ROXBORO
14680 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4Y6
514 280-0103     Fax: 514 280-0603
Website: spvm.qc.ca/en/PDQ3
Email: pdq3@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: L'Île-Bizard, Pierrefonds, Sainte-Geneviève, Roxboro
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 4 - DOLLARD-DES-
ORMEAUX
4139 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A6
514 280-0104     Fax: 514 280-0604
Website: spvm.qc.ca/en/PDQ4
Email: pdq4@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 5 - DORVAL, L'ÎLE-
DORVAL, POINTE-CLAIRE
393 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J2
514 280-0105     Fax: 514 280-0605
Website: spvm.qc.ca/en/PDQ5
Email: pdq5@spvm.qc.ca

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dorval, L'Île-Dorval, Pointe-Claire
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Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 55 - AÉROPORT
INTERNATIONAL PIERRE-ELLIOT-TRUDEAU DE MONTRÉAL
975 Roméo-Vachon Boulevard North, Dorval, Montréal, QC, H4Y 1H1
514 280-0455
Website: spvm.qc.ca/en/PDQ55

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: users and employees of Montréal Pierre-Elliot-Trudeau International Airport
Coverage area: Montréal Pierre-Elliot-Trudeau International Airport
Financing: municipal, provincial
Legal status: municipal agency

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
Financing: foundations
Legal status: non-profit organization

Child, Youth and Family

11



 

 

 

Maternity support and adoption

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization

CLSC DU LAC-SAINT-LOUIS
180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 697-4110
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/clsc/clsc-du-lac-saint-louis

Services: Frontline services for routine health and social services. * Health insurance card authentication.*
Crutches (rental).* Cane (rental).* Wheelchair (rental).* Walker (rental).* Minor surgery.* Prenatal classes.*
Distribution of new injection equipment to people who use drugs (free service).* Interpreter.* Family medicine.*
Recovery of used needles and syringes.* Vaccination against the flu.
Coverage area: Senneville, Sainte-Anne-de-Bellevue, Baie d'Urfé, Beaconsfield, Pointe-Claire
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 9h00
to 17h00
Financing: provincial
Legal status: parapublic organization

MAISON DE NAISSANCE DU LAC-SAINT-LOUIS BIRTH CENTRE
180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 697-1199     Fax: 514 697-1616
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/maison-de-naissance-du-lac-saint-louis-birth-centre

Services: Maternity care with midwives.* Option of natural childbirth at a birthing centre, at home.* Pre- and
postnatal pregnancy care.* Registration form: click here
Eligibility: healthy pregnant women with normal pregnancies
Coverage area: CLSC of Lac-Saint-Louis and surroundings
Hours: Monday to Friday 8h30 to 16h00
Fees: costs covered by the health insurance card
Financing: provincial
Legal status: parapublic organization
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POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization
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Parenting Education

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
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Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
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Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

Recreational Activities

BEACONSFIELD NEWCOMERS CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldnewcomersclub.weebly.com
Email: bncmembers@gmail.com

Services: Social integration club.* Monthly meetings.* Women's social activities.* Cooking, dining, coffee, wine
tasting.* Walking, local and cultural adventures.* Movie, theatre, games, craft, book and travel clubs.*
Friendship and support.
Eligibility: all women, not necessary to be a newcomer or live in Beaconsfield
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-Des Ormeaux, Dorval, L'Île-Dorval, Kirkland, Pointe-Claire,
Sainte-Anne-de-Bellevue, Senneville, L'Île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro
Hours: monthly meeting: 2nd Thursday of the month 19h30
Fees: annual membership: $50
Financing: contributions, self-financing
Legal status: non-profit organization

BIBLIOTHÈQUES DE MONTRÉAL - L'ÎLE-BIZARD LIBRARY
500 de l'Église Hill, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
514 620-6257
Website: montreal.ca/en/places/bibliotheque-de-lile-bizard

Services: * Loan and consultation of printed, audiovisual and digital documents.* Computers, Internet access
and printing devices.* Story time.* Book club for children.* Workshops, conferences and exhibitions.* Work
rooms.
Eligibility: general public
Coverage area: Montréal
Hours: Tuesday to Thursday 10h00 to 19h00, Friday 10h00 to 18h00, Saturday and Sunday 11h00 to 16h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency
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BIBLIOTHÈQUES DE MONTRÉAL - PIERREFONDS LIBRARY
13555 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 1A6
514 626-1800
Website: montreal.ca/en/places/pierrefonds-library

Services: * Loan and consultation of printed, audiovisual and digital documents.* Home book loan for people
65 years old or with reduced mobility.* Loan of games.* Computers, tablets, Internet access and printing
devices.* Fabricathèque: space of manufacture and digital creation.* Loan of music instruments.* Loan of seeds
and gardening tools.* Book club for children.* Story time.* Book club for adults.* Workshops, conferences and
exhibitions.* Reading devices for people with a visual disability.* Work rooms.* Reference and reader
assistance.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 13h00 to 21h00, Tuesday to Friday 10h00 to 21h00, Saturday and Sunday 10h00 to 17h00,
summer: Monday to Thursday 10h00 to 21h00, Friday 10h00 to 18h00, Saturday to Sunday 10h00 to 17h00,
Fabricathèque: Tuesday 13h00 to 17h00, Wednesday 13h00 to 20h00, Thursday to Saturday 13h00 à 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

BIBLIOTHÈQUES DE MONTRÉAL - WILLIAM-G.-BOLL LIBRARY
110 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-8247
Website: montreal.ca/en/places/william-g-boll-library

Services: * Loan and consultation of books, audiovisual and digital documents.* Home book loan for people 65
years and over or with reduced mobility.* Computers, Internet access and printing devices.* Reference and
reader assistance.* Toys and educative games.* Story time.* Book club for children.* Computer workshop for
youth and for adults.* Loan of music instruments.* Workshops, conferences and exhibitions.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 10h00 to 20h00, Tuesday to Thursday 13h00 to 20h00, Friday to Sunday 10h00 to 17h00,
summer: Monday to Thursday 13h00 to 20h00, Friday 10h00 to 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization
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CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

FATHERS AT HEART
9540 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org
Email: pac@famillescloverdale.org

Services: Program to support fathers in their parental role to encourage their involvement in their children's
lives.* Support and listening.* Individual meetings and follow-ups.* Father-child activities.* Personalized
accompaniment towards the appropriate resources.
Eligibility: fathers in vulnerable situations
Coverage area: West Island
Hours: Monday and Thursday 10h00 to 14h00
Fees: free
Financing: provincial, grants
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com
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Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org
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Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

Youth Centres and Support

BIBLIOTHÈQUES DE MONTRÉAL - WILLIAM-G.-BOLL LIBRARY
110 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-8247
Website: montreal.ca/en/places/william-g-boll-library

Services: * Loan and consultation of books, audiovisual and digital documents.* Home book loan for people 65
years and over or with reduced mobility.* Computers, Internet access and printing devices.* Reference and
reader assistance.* Toys and educative games.* Story time.* Book club for children.* Computer workshop for
youth and for adults.* Loan of music instruments.* Workshops, conferences and exhibitions.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 10h00 to 20h00, Tuesday to Thursday 13h00 to 20h00, Friday to Sunday 10h00 to 17h00,
summer: Monday to Thursday 13h00 to 20h00, Friday 10h00 to 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca
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Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown

MAISON DES JEUNES A-MA-BAIE
9625 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 685-2989
Website: lanou12.wixsite.com/mdjamb
Email: mdjamabaie@videotron.ca

Services: Meeting place with animation and supervision.* Information and referral.* Help with homework.*
Workshops.* Recreational, prevention, sporting, cultural and community activities.* Outings.
Eligibility: youth 12 to 18 years old
Coverage area: Pierrefonds
Hours: Monday to Thursday 13h00 to 20h00, Friday and Saturday 13h00 to 21h00, Sunday 12h00 to 18h00
Fees: membership: $5, with up to 50% discount on all activities
Financing: grants, donations
Legal status: non-profit organization

MAISON DES JEUNES DE PIERREFONDS (LA)
4855 des Sources Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3C8
514 683-4164
Website: www.mdjp.ca
Email: maisondj@videotron.ca

Services: Supervised meeting place.* Information and referral.* Prevention and education activities.* Sports,
recreational and social activities.* Outings.
Eligibility: youth 12 to 17 years old
Capacity: 40
Coverage area: Roxboro, Pierrefonds, Pointe-Claire, Dollard-des-Ormeaux, Sainte-Geneviève, L'Île-Bizard
Hours: school year: Monday to Friday 15h00 to 21h00, summer: Monday to Friday 11h00 to 21h00
Fees: none
Financing: provincial, self-financing, municipal, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
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Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization
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WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
Financing: foundations
Legal status: non-profit organization

Youth Employment

CARREFOUR JEUNESSE-EMPLOI DE L'OUEST-DE-L'ÎLE
52 Hymus Boulevard, Suite 102, Pointe-Claire, Montréal, QC, H9R 1C9
514 782-0433     Fax: 514 782-0431
Website: www.cjeoieng.org
Email: info@cjeouestile.qc.ca

Services: Employability assistance.* Reception, information, accompaniment and referral.* Job search
assistance and support.* Guidance.* Academic and professional information.* Documentation centre.*
Entrepreneurship awareness.* Intervention for current or potential drop-outs.
Eligibility: young adults 16 to 35 years old
Coverage area: West Island, except Lachine
Hours: Monday to Thursday 8h30 to 16h30, Friday by appointment only
Fees: none
Financing: provincial
Legal status: non-profit organization
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DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

Youth Shelters and Support

AIRE OUVERTE DE KIRKLAND
2820 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B6
438 864-4385
Website: ciusss-ouestmtl.gouv.qc.ca/contact-localisation/aire-ouverte
Email: aireouverte.comtl@ssss.gouv.qc.ca

Services: Varied confidential services for youth 12 to 25 years old, with or without an appointment.* Overall
health: physical, psychological, sexual and social.* Accompaniment to community and CIUSSS ressources.*
Consultation with a worker, on site or by telephone, without appointment.* Screening for sexually transmitted
and blood infections.* Contraception.* Prevention of HIV transmission: consultation and prescription for Prep
(pre-exposure prophylaxis).
Eligibility: people 12 to 25 years old
Coverage area: Ouest-de-l'Île, Lachine, LaSalle
Hours: without appointment: Monday, Tuesday and Friday 9h00 to 17h00, Wednesday and Thursday 11h00 to
19h00, sexual health: Wednesday 11h00 to 19h00
Fees: none
Financing: provincial
Legal status: parapublic organization
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AMCAL FAMILY SERVICES
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 225     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Family therapy and mediation.* Supervised visits.* Emerging adults: program for young adults
under 30 still living with their parents.* Training for community groups.* Anger management: individual follow-up
for children.* Psychosocial consultation for parents: voluntary 10-week program, in person or by
videoconference.* Residential program for teenagers, with return home on weekends.
Eligibility: families, children, youth, young adults 18 years and over still living with their parents, parents of
youth in crisis, residential program: youth 12 to 17 years old and their parents
Capacity: 8
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: according to income, some programs are free
Financing: provincial, federal, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

AMCAL FAMILY SERVICES - RESIDENTIAL PROGRAM
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 222     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Residential program for teenagers with trips home on the weekend.* Support, accompaniment and
workshops.* Family therapy.* Support groups for parents.
Eligibility: youth 12 to 17 years, their parents
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: variables
Financing: provincial, donations, fundraising campaigns, self-financing
Legal status: non-profit organization
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Advisory and citizen action organizations

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization

TABLE DE QUARTIER SUD DE L'OUEST-DE-L'ÎLE
189 Hyumus Boulevard, Suite 208, Pointe-Claire, Montréal, QC, H9R 1E9
514 505-0840
Website: tqsoi.org
Email: info@tqsoi.org

Services: Grouping of local social actors seeking to improve living conditions and encourage social
development.* Coordination and establishment of various projects.* Support to organizations regarding their
intervention strategies.
Coverage area: Dorval, Senneville, Sainte-Anne-de-Bellevue, Baie-D'Urfé, Beaconsfield, Kirkland, Pointe-
Claire
Hours: Monday to Friday 8h00 to 15h30
Financing: Centraide of Greater Montréal, municipal, provincial
Legal status: non-profit organization
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Charity Organizations

À COEUR OUVERT (FONDS DE DÉPANNAGE)
Confidential Address
514 626-8150

Services: Help desk.* Organization and funding of a summer day camp and a monthly one-day respite for
young adults living with a disability.* Semi-annual bazaars, held in May and November: sale of clothing and
other items.
Eligibility: general public, young adults with disabilities
Capacity: 12
Coverage area: West Island
Fees: none
Financing: self-financing
Legal status: non-profit organization

FEDERATION CJA WEST ISLAND
96 Roger-Pilon Street, Dollard-Des Ormeaux, Montréal, QC, H9B 2E1
514 624-5005     Fax: 514 683-4061
Website: www.federationcja.org/en
Email: fcja@federationcja.org

Services: Planning, coordinating and funding of community services for welfare, health and leisure.* Financial
assistance to individuals and families.
Eligibility: mainly the Jewish community
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 16h00
Financing: fundraising campaigns
Legal status: non-profit organization

WEST ISLAND COMMUNITY SHARES
451 Beaconsfield Boulevard, Suite 205, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8694
Website: www.communityshares.ca
Email: info@partageaction.ca

Services: * Fundraising.* Collaboration with locals organizations.
Eligibility: community organizations, donors, corporate partners
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 16h00
Financing: donations
Legal status: non-profit organization

Community development

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca
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Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
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Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

PME - MTL - WEST-ISLAND
1675 Transcanada Highway, Suite 301, Dorval, Montréal, QC, H9P 1J1
514 426-2888     Fax: 514 316-3485
Website: pmemtl.com/en/west
Email: info@pmemtl.com

Services: * Business services, including ones of social economy: support, accompaniment, training, financing
for start-up, growth or transfer.* Coaching and job placement.* Recruitment assistance.* Support to various
developmental projects in the territory.* Employability program for immigrants.
Eligibility: residents, businesses, non-profit organizations
Coverage area: West-Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial, municipal
Legal status: non-profit organization

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
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Financing: municipal
Legal status: municipal agency

WEST ISLAND COMMUNITY RESOURCE CENTRE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 694-6404     Fax: 514 782-0777
Website: crcinfo.ca/en
Email: info@crcinfo.ca

Services: * Information and referral towards self-help groups, community organizations and public services.*
Support of community initiatives and projects.* Support to collective projects.* Office or meeting space for
community services according to availabilities.* Free legal counselling by appointment.* Coordination of
networking opportunities and workshops.* Tax clinic.* CRC mobile: seniors meetings and referral to community
services by a community outreach worker.* Outreach work initiative for seniors living in a vulnerable situation
(ITMAV).
Eligibility: general public
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 16h00, Friday 9h00 to 12h00
Financing: municipal, provincial, Centraide of Greater Montréal, donations, federal
Legal status: non-profit organization

Information and referral

AIRE OUVERTE DE KIRKLAND
2820 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B6
438 864-4385
Website: ciusss-ouestmtl.gouv.qc.ca/contact-localisation/aire-ouverte
Email: aireouverte.comtl@ssss.gouv.qc.ca

Services: Varied confidential services for youth 12 to 25 years old, with or without an appointment.* Overall
health: physical, psychological, sexual and social.* Accompaniment to community and CIUSSS ressources.*
Consultation with a worker, on site or by telephone, without appointment.* Screening for sexually transmitted
and blood infections.* Contraception.* Prevention of HIV transmission: consultation and prescription for Prep
(pre-exposure prophylaxis).
Eligibility: people 12 to 25 years old
Coverage area: Ouest-de-l'Île, Lachine, LaSalle
Hours: without appointment: Monday, Tuesday and Friday 9h00 to 17h00, Wednesday and Thursday 11h00 to
19h00, sexual health: Wednesday 11h00 to 19h00
Fees: none
Financing: provincial
Legal status: parapublic organization

CANADIAN FERTILITY AND ANDROLOGY SOCIETY
94 de La Présentation Avenue, Dorval, Montréal, QC, H9S 3L3
514 300-1333
Website: cfas.ca
Email: info@cfas.ca

Services: * Representation and support targeting the advancement of reproductive science.* Research.
Eligibility: obstetricians and gynecologists, urologists, endocrinologists, research scientists, nurses and other
health care professionals
Capacity: 900 members
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h30
Financing: foundations
Legal status: non-profit organization
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DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383
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Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

WEST ISLAND COMMUNITY RESOURCE CENTRE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 694-6404     Fax: 514 782-0777
Website: crcinfo.ca/en
Email: info@crcinfo.ca

Services: * Information and referral towards self-help groups, community organizations and public services.*
Support of community initiatives and projects.* Support to collective projects.* Office or meeting space for
community services according to availabilities.* Free legal counselling by appointment.* Coordination of
networking opportunities and workshops.* Tax clinic.* CRC mobile: seniors meetings and referral to community
services by a community outreach worker.* Outreach work initiative for seniors living in a vulnerable situation
(ITMAV).
Eligibility: general public
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 16h00, Friday 9h00 to 12h00
Financing: municipal, provincial, Centraide of Greater Montréal, donations, federal
Legal status: non-profit organization

Volunteering and volunteer centres

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.

Community Action

33



 

 

 

Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

LITERACY UNLIMITED
90 Jubilee Square Avenue, Pointe-Claire, Montréal, QC, H9R 1M3
514 694-0007
Website: literacyunlimited.ca
Email: info@literacyunlimited.ca

Services: Empowerment of adults through literacy.* Tutoring: reading, writing, document use, numeracy,
computer and digital technology.* Continuing Education support.* Volunteer Support: training and orientation,
workshops.* Community development partnerships and events.* Library and resource centre.
Eligibility: English speaking adults
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, Kirkland, L'île-Bizard-Sainte-
Geneviève, L'île-Dorval, Pierrefonds-Roxboro, Pointe-Claire, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday and Wednesday 9h00 to 16h00, Tuesday and Thursday 9h00 to 16h00, closed from mid-June
to September
Fees: none
Financing: donations, grants
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
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Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization
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Adapted work and employability support

CENTRE BIENVENUE
12694 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1W4
514 421-2212
Website: www.centrebienvenue.org
Email: info@centrebienvenue.org

Services: Day centre.* Support, social rehabilitation service and psychosocial interventions.* Preparatory
groups toward return to work and psychoeducational workshops.* Transit vers l'emploi: program giving access
to a training certificate on personal and vocational skills development and self-knowledge courses.* Sporting
and cultural activities, art workshops, etc.* Discussion groups.* Voice hearers group.
Eligibility: people 18 years old and over living with a mental health issue
Coverage area: West Island
Hours: Monday to Wednesday and Friday 9h00 to 15h00, Thursday 12h30 to 19h00
Financing: provincial, donations
Legal status: non-profit organization

OMEGA COMMUNITY SERVICES
600 de l'Église Avenue, Dorval, Montréal, QC, H9S 1R3
514 631-2760     Fax: 514 631-1930
Website: omegacenter.org/?lang=en
Email: info@omegacenter.org

Services: * Supervised apartments: 3 ½, furnished.* Group home: individual rooms.* Day centre.* Educational,
recreational and therapeutic group activities.* PASS Action program: socialization and employment.
Eligibility: adults living with mental health problems with a possibility of social reinsertion
Capacity: apartment: 28, group home: 8
Coverage area: Montréal Island
Hours: administration and day centre: Monday to Friday 8h30 to 16h00
Financing: fundraising campaigns, provincial, federal, donations
Legal status: non-profit organization

PLACEMENT POTENTIEL
269 Saint-Jean boulevard, Suite 217, Pointe-Claire, Montréal, QC, H9R 3J1
514 694-0315     Fax: 514 694-8640
Website: www.placementpotentiel.com/index-2.html
Email: info@placementpotentiel.com

Services: * Job placement for people living with disabilities.* Specialized housekeeping division.
Eligibility: people 18 years old and over living with a disability
Coverage area: Greater Montréal
Hours: Monday to Friday 8h00 to 16h00
Financing: provincial
Legal status: non-profit organization

Deaf and hearing impaired

ASSOCIATION QUÉBÉCOISE DE VOILE ADAPTÉE
1 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4R3
438 395-5362
Website: www.aqva.org/en
Email: administration@aqva.org
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Services: Promotion of autonomy for people living with a physical or sensorial disability.* Learn-to-Sail
Program: theoretical and practical courses.* Learn-to-Race program.* Adapted recreational sailing trips.* Group
trips for schools, day camps, and community organizations.* Theme nights for members.* Social activities.
Eligibility: people living with a physical or sensory disability
Coverage area: Greater Montréal
Hours: Monday to Friday 10h00 to 21h00, Saturday 9h00 to 17h00, Sunday 10h00 to 17h00
Fees: annual membership: $25, adapted sailing outing: $20, group outing: $15 per adult participant,
peopleunder 18 years of age: free, other services: variable
Financing: federal, provincial, municipal, fundraising campaigns, self-financing
Legal status: non-profit organization

Mobility aids

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization

CLSC DU LAC-SAINT-LOUIS
180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 697-4110
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/clsc/clsc-du-lac-saint-louis

Services: Frontline services for routine health and social services. * Health insurance card authentication.*
Crutches (rental).* Cane (rental).* Wheelchair (rental).* Walker (rental).* Minor surgery.* Prenatal classes.*
Distribution of new injection equipment to people who use drugs (free service).* Interpreter.* Family medicine.*
Recovery of used needles and syringes.* Vaccination against the flu.
Coverage area: Senneville, Sainte-Anne-de-Bellevue, Baie d'Urfé, Beaconsfield, Pointe-Claire
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 9h00
to 17h00
Financing: provincial
Legal status: parapublic organization
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Recreation and camps

À COEUR OUVERT (FONDS DE DÉPANNAGE)
Confidential Address
514 626-8150

Services: Help desk.* Organization and funding of a summer day camp and a monthly one-day respite for
young adults living with a disability.* Semi-annual bazaars, held in May and November: sale of clothing and
other items.
Eligibility: general public, young adults with disabilities
Capacity: 12
Coverage area: West Island
Fees: none
Financing: self-financing
Legal status: non-profit organization

ASSOCIATION QUÉBÉCOISE DE VOILE ADAPTÉE
1 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4R3
438 395-5362
Website: www.aqva.org/en
Email: administration@aqva.org

Services: Promotion of autonomy for people living with a physical or sensorial disability.* Learn-to-Sail
Program: theoretical and practical courses.* Learn-to-Race program.* Adapted recreational sailing trips.* Group
trips for schools, day camps, and community organizations.* Theme nights for members.* Social activities.
Eligibility: people living with a physical or sensory disability
Coverage area: Greater Montréal
Hours: Monday to Friday 10h00 to 21h00, Saturday 9h00 to 17h00, Sunday 10h00 to 17h00
Fees: annual membership: $25, adapted sailing outing: $20, group outing: $15 per adult participant,
peopleunder 18 years of age: free, other services: variable
Financing: federal, provincial, municipal, fundraising campaigns, self-financing
Legal status: non-profit organization

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization
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LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca

Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

MS CANADA WEST ISLAND
1255 Transcanadienne Road, Suite 105, Dorval, Montréal, QC, H9P 2V4
514 676-1588
Website: mscanada.ca
Email: lisa.gal@spcanada.ca

Services: * Open, bilingual and peer-facilitated self-help group for people with multiple sclerosis.* Self-help
group for caregivers: weekly meetings.* Sports and social activities.
Eligibility: people with multiple sclerosis, caregivers
Capacity: 40 to 50 people per meeting
Coverage area: West Island
Hours: office: Tuesday to Thursday 9h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

NOVA WEST ISLAND - CAROUSEL PROGRAM
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335 ext. 210     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Bereavement support for children and teens. * Individual sessions for West island children following
the death of a loved one or a major change: listening, discussions, creative activities.* Carrousel camp only for
bereaved children who lost a loved one: fun outdoors and indoors activities as well as grief-related activities
Eligibility: children and youth exposed to the difficulties caused by a serious illness in their family or the death
of a loved one, camp: bereaved people 6 to 17 years old
Capacity: camp: 10
Coverage area: Beaconsfield, Baie d'Urfé, Dollard des Ormeaux, Dorval, Ile Bizard, Ile Perrot, Kirkland,
Lachine, Pierrefonds, Pincourt, Pointe-Claire, Roxboro, Senneville, Ste-Anne de Bellevue, Ste-Geneviève,
Terrasse Vaudreuil
Hours: day camp: Spring and Autumn
Fees: none
Financing: grants, donations, self-financing, fundraising campaings
Legal status: non-profit organization
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WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

Respite services and housing

QUÉBEC ANGELMAN FOUNDATION (THE)
14400 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H9H 1B1
514 316-9017 ext. 102
Website: angelman.ca
Email: info@angelman.ca

Services: * 48-hours or weekend respite.
Eligibility: people of all ages living with an intellectual disability or the Angelman syndrome
Capacity: 9 beds
Coverage area: Greater Montreal
Hours: Friday 17h00 to Sunday 16h00
Fees: variable
Financing: donations
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization
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Support Associations

ARTHRITIS WEST ISLAND SELF-HELP ASSOCIATION OF MONTRÉAL
640 Lakeshore Road, Suite 103, Dorval, Montréal, QC, H9S 2B6
514 631-3288
Website: awishmontreal.org
Email: arthritis@awishmontreal.org

Services: * Information on all types of arthritis.* Emotional support.* Caring and sharing: support groups for
people living with arthritis and caregivers.* Support groups for people coping with scleroderma.* Information
sessions, pain management classes.* Exercise classes.
Eligibility: people living with fibromyalgia, scleroderma or other types of arthritis (osteoarthritis, polyarthritis,
rheumatoid, lupus)
Coverage area: West Island
Hours: Monday to Friday 9h00 to 15h00
Fees: annual membership: $25 per people or $30 per family
Financing: grants, membership fees, fundraising campaigns, donations
Legal status: non-profit organization

CANADIAN LIVER FOUNDATION
42b Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1L3
1 800 563-5483
Website: www.liver.ca
Email: clf@liver.ca

Services: * Information and research on liver diseases.* Helpline.* Awareness activities for the general public
and for community organizations.* National events: Stroll for liver.* Fundraising and financial support to
research.* Online resources and documentation.
Eligibility: people living with liver disease, people who have received a liver transplant, their families,
caregivers, people who want to learn about liver health, specialists
Coverage area: Canada
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization
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FATHERS AT HEART
9540 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org
Email: pac@famillescloverdale.org

Services: Program to support fathers in their parental role to encourage their involvement in their children's
lives.* Support and listening.* Individual meetings and follow-ups.* Father-child activities.* Personalized
accompaniment towards the appropriate resources.
Eligibility: fathers in vulnerable situations
Coverage area: West Island
Hours: Monday and Thursday 10h00 to 14h00
Fees: free
Financing: provincial, grants
Legal status: non-profit organization

LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca

Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization
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MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

MS CANADA WEST ISLAND
1255 Transcanadienne Road, Suite 105, Dorval, Montréal, QC, H9P 2V4
514 676-1588
Website: mscanada.ca
Email: lisa.gal@spcanada.ca

Services: * Open, bilingual and peer-facilitated self-help group for people with multiple sclerosis.* Self-help
group for caregivers: weekly meetings.* Sports and social activities.
Eligibility: people with multiple sclerosis, caregivers
Capacity: 40 to 50 people per meeting
Coverage area: West Island
Hours: office: Tuesday to Thursday 9h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

MULTIPLE MYELOMA CANADA - SUPPORT GROUP
1255 Transcanadienne Road, Suite 160, Dorval, Montréal, QC, H9P 2V4
1 888 798-5771
Website: www.myeloma.ca/en
Email: contact@myeloma.ca

Services: * Support group on multiple myeloma: 4 or 5 meetings per year.
Eligibility: people living with multiple myeloma, their caregivers, their close ones
Coverage area: Montréal and surroundings
Fees: none
Financing: fundraising campaigns
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
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Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

PROSTATE CANCER SUPPORT GROUP MONTREAL AND WEST ISLAND CANADA NETWORK
- MONTRÉAL WEST ISLAND
1335 Lakeshore Drive, Dorval, Montréal, QC, H9S 2E5
514 694-6412
Website: www.pcsgmontrealwestisland.org
Email: pcsg.mtlwi@gmail.com

Services: * Open discussion meetings.* Telephone help line.* Conferences with health professionals and
documentation.
Eligibility: men with a diagnosis of prostate cancer who are currently undergoing treatment or are on the road
to recovery, their loved ones
Capacity: around 35 people per meeting
Coverage area: Greater Montréal, West Island
Hours: monthly meetings: 4th Thursday of the month 19h30, except for July , August and December
Financing: donations
Legal status: non-profit organization

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

TERESA DELLAR PALLIATIVE CARE RESIDENCE
265 André-Brunet Street, Kirkland, Montréal, QC, H9H 3R4
514 693-1718     Fax: 514 693-0374
Website: residencesoinspalliatifs.ca/en
Email: info@tdpcr.ca

Services: Palliative care.* Support groups for relatives.* Support calls: support during the illness and grief.*
End-of-life support: social worker, art therapy, music therapy.* Montreal Institute for Palliative Care:
advancement of palliative care through education and research.
Eligibility: adults who are terminally ill, their families
Capacity: 23 patients
Coverage area: West Island
Hours: 24 hours / 7 days
Fees: none
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Financing: provincial, fundraising campaigns, donations
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org

Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
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Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

Support and integration organizations

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
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Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

The Blind

ASSOCIATION QUÉBÉCOISE DE VOILE ADAPTÉE
1 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4R3
438 395-5362
Website: www.aqva.org/en
Email: administration@aqva.org
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Services: Promotion of autonomy for people living with a physical or sensorial disability.* Learn-to-Sail
Program: theoretical and practical courses.* Learn-to-Race program.* Adapted recreational sailing trips.* Group
trips for schools, day camps, and community organizations.* Theme nights for members.* Social activities.
Eligibility: people living with a physical or sensory disability
Coverage area: Greater Montréal
Hours: Monday to Friday 10h00 to 21h00, Saturday 9h00 to 17h00, Sunday 10h00 to 17h00
Fees: annual membership: $25, adapted sailing outing: $20, group outing: $15 per adult participant,
peopleunder 18 years of age: free, other services: variable
Financing: federal, provincial, municipal, fundraising campaigns, self-financing
Legal status: non-profit organization

Therapy and rehabilitation centres

ARTHRITIS WEST ISLAND SELF-HELP ASSOCIATION OF MONTRÉAL
640 Lakeshore Road, Suite 103, Dorval, Montréal, QC, H9S 2B6
514 631-3288
Website: awishmontreal.org
Email: arthritis@awishmontreal.org

Services: * Information on all types of arthritis.* Emotional support.* Caring and sharing: support groups for
people living with arthritis and caregivers.* Support groups for people coping with scleroderma.* Information
sessions, pain management classes.* Exercise classes.
Eligibility: people living with fibromyalgia, scleroderma or other types of arthritis (osteoarthritis, polyarthritis,
rheumatoid, lupus)
Coverage area: West Island
Hours: Monday to Friday 9h00 to 15h00
Fees: annual membership: $25 per people or $30 per family
Financing: grants, membership fees, fundraising campaigns, donations
Legal status: non-profit organization

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org

Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization

Disability

49



Education and Literacy
 
ACADEMIC AND VOCATIONAL GUIDANCE
 
 
COMPUTER WORKSHOPS
 
 
DIFFICULTIES AND LEARNING DISABILITIES
 
 
HOMEWORK ASSISTANCE AND TUTORING
 
 
LANGUAGE COURSES
 
 
LITERACY
 
 
PUBLIC EDUCATION
 
 
SCHOOL PERSEVERANCE
 
 
SCHOOL SERVICE CENTERS
 
 

Education and Literacy

50



 

 

Academic and vocational guidance

CENTRE DE RECHERCHE D'EMPLOI DE POINTE-CLAIRE
1000 Saint-Jean Boulevard, Suite 95, Pointe-Claire, Montréal, QC, H9R 5P1
514 697-1500
Website: www.cceml.ca
Email: info@crepointeclaire.com

Services: * Job search programs tailored to needs: job offers, exploration of the job market, assistance in
writing resumes and cover letters, preparation and mock interviews, personalized follow-up and guidance,
workshops, orientation service.* Training on social media platform for job search and professional visibility.* Job
café and networking activities with employers and peers.
Eligibility: people 16 years old and over
Coverage area: West Island
Hours: Monday to Thursday 8h30 to 16h30, Friday 8h30 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

Computer workshops

BIBLIOTHÈQUES DE MONTRÉAL - WILLIAM-G.-BOLL LIBRARY
110 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-8247
Website: montreal.ca/en/places/william-g-boll-library
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Services: * Loan and consultation of books, audiovisual and digital documents.* Home book loan for people 65
years and over or with reduced mobility.* Computers, Internet access and printing devices.* Reference and
reader assistance.* Toys and educative games.* Story time.* Book club for children.* Computer workshop for
youth and for adults.* Loan of music instruments.* Workshops, conferences and exhibitions.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 10h00 to 20h00, Tuesday to Thursday 13h00 to 20h00, Friday to Sunday 10h00 to 17h00,
summer: Monday to Thursday 13h00 to 20h00, Friday 10h00 to 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

CARREFOUR DES AÎNÉS DE PIERREFONDS
14068 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1Y1
514 624-1449
Website: sites.google.com/view/carrefourdesaines-english
Email: carrefourdesaines@videotron.ca

Services: Bilingual place for meetings and recreational activities.* Language workshops.* Various games.*
Dance classes.* Line dancing.* Fitness.* Knitting and crochet workshops.* Computer classes.* Special events.
Eligibility: autonomous people 50 years old and over
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 16h00, office: Monday, Tuesday and Thursday 9h00 to 12h00 and 13h00 to
15h00, Wednesday and Friday 9h00 to 12h00
Fees: annual membership: $25 for Montréal residents, $35 for the others
Financing: membership fees, self-financing
Legal status: non-profit organization

LITERACY UNLIMITED
90 Jubilee Square Avenue, Pointe-Claire, Montréal, QC, H9R 1M3
514 694-0007
Website: literacyunlimited.ca
Email: info@literacyunlimited.ca

Services: Empowerment of adults through literacy.* Tutoring: reading, writing, document use, numeracy,
computer and digital technology.* Continuing Education support.* Volunteer Support: training and orientation,
workshops.* Community development partnerships and events.* Library and resource centre.
Eligibility: English speaking adults
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, Kirkland, L'île-Bizard-Sainte-
Geneviève, L'île-Dorval, Pierrefonds-Roxboro, Pointe-Claire, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday and Wednesday 9h00 to 16h00, Tuesday and Thursday 9h00 to 16h00, closed from mid-June
to September
Fees: none
Financing: donations, grants
Legal status: non-profit organization

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca
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Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

Difficulties and learning disabilities

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization
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Homework assistance and tutoring

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization

MAISON DES JEUNES A-MA-BAIE
9625 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 685-2989
Website: lanou12.wixsite.com/mdjamb
Email: mdjamabaie@videotron.ca

Services: Meeting place with animation and supervision.* Information and referral.* Help with homework.*
Workshops.* Recreational, prevention, sporting, cultural and community activities.* Outings.
Eligibility: youth 12 to 18 years old
Coverage area: Pierrefonds
Hours: Monday to Thursday 13h00 to 20h00, Friday and Saturday 13h00 to 21h00, Sunday 12h00 to 18h00
Fees: membership: $5, with up to 50% discount on all activities
Financing: grants, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization
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WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
Financing: foundations
Legal status: non-profit organization

Language courses

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
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Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

LESTER B. PEARSON SCHOOL BOARD
1925 Brookdale Avenue, Dorval, Montréal, QC, H9P 2Y7
514 422-3000
Website: www.lbpsb.qc.ca
Email: info@lbpsb.qc.ca

Services: English School Board gathering elementary, high and specialized schools.* Vocational training and
adult education: help and orientation.* High school equivalency test (TENS): assessment of the knowledge of
adults who don't have a high school diploma in order to obtain a certificate of educational equivalence (AENS)
that facilitates access to certain jobs and vocational training.* French classes.* Distance training.* School
transportation coordination.
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Dorval, Hudson, Île-Perrot, Kirkland, Lachine, LaSalle,
Pierrefonds-Roxboro, Pointe-Claire, Rigaud, Vaudreuil-Dorion, Saint-Lazare, Verdun
Fees: variable
Financing: provincial, self-financing
Legal status: parapublic organization
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SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
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Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

Literacy

LITERACY UNLIMITED
90 Jubilee Square Avenue, Pointe-Claire, Montréal, QC, H9R 1M3
514 694-0007
Website: literacyunlimited.ca
Email: info@literacyunlimited.ca

Services: Empowerment of adults through literacy.* Tutoring: reading, writing, document use, numeracy,
computer and digital technology.* Continuing Education support.* Volunteer Support: training and orientation,
workshops.* Community development partnerships and events.* Library and resource centre.
Eligibility: English speaking adults
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, Kirkland, L'île-Bizard-Sainte-
Geneviève, L'île-Dorval, Pierrefonds-Roxboro, Pointe-Claire, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday and Wednesday 9h00 to 16h00, Tuesday and Thursday 9h00 to 16h00, closed from mid-June
to September
Fees: none
Financing: donations, grants
Legal status: non-profit organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

Public education

LESTER B. PEARSON SCHOOL BOARD
1925 Brookdale Avenue, Dorval, Montréal, QC, H9P 2Y7
514 422-3000
Website: www.lbpsb.qc.ca
Email: info@lbpsb.qc.ca

Services: English School Board gathering elementary, high and specialized schools.* Vocational training and
adult education: help and orientation.* High school equivalency test (TENS): assessment of the knowledge of
adults who don't have a high school diploma in order to obtain a certificate of educational equivalence (AENS)
that facilitates access to certain jobs and vocational training.* French classes.* Distance training.* School
transportation coordination.
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Coverage area: Beaconsfield, Dollard-des-Ormeaux, Dorval, Hudson, Île-Perrot, Kirkland, Lachine, LaSalle,
Pierrefonds-Roxboro, Pointe-Claire, Rigaud, Vaudreuil-Dorion, Saint-Lazare, Verdun
Fees: variable
Financing: provincial, self-financing
Legal status: parapublic organization

LITERACY UNLIMITED
90 Jubilee Square Avenue, Pointe-Claire, Montréal, QC, H9R 1M3
514 694-0007
Website: literacyunlimited.ca
Email: info@literacyunlimited.ca

Services: Empowerment of adults through literacy.* Tutoring: reading, writing, document use, numeracy,
computer and digital technology.* Continuing Education support.* Volunteer Support: training and orientation,
workshops.* Community development partnerships and events.* Library and resource centre.
Eligibility: English speaking adults
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, Kirkland, L'île-Bizard-Sainte-
Geneviève, L'île-Dorval, Pierrefonds-Roxboro, Pointe-Claire, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday and Wednesday 9h00 to 16h00, Tuesday and Thursday 9h00 to 16h00, closed from mid-June
to September
Fees: none
Financing: donations, grants
Legal status: non-profit organization

VOBOC FOUNDATION (THE)
269 Saint-Jean Boulevard, Suite 215, Pointe-Claire, Montréal, QC, H9R 3J1
514 695-9292
Website: voboc.org
Email: info@voboc.org

Services: Support for teenagers and young adults with cancer.* Vo-Pak: backpacks with tools and resources.*
Education and awareness-raising.* Holiday baskets for patients.* Partnerships with hospitals.
Eligibility: teenagers and young adults with cancer, Vo-Pak: distribution to McGill University hospitals
Coverage area: Montréal Island
Fees: none
Financing: donations, fundraising campaigns
Legal status: non-profit organization

School perseverance

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
Financing: foundations
Legal status: non-profit organization
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School service centers

LESTER B. PEARSON SCHOOL BOARD
1925 Brookdale Avenue, Dorval, Montréal, QC, H9P 2Y7
514 422-3000
Website: www.lbpsb.qc.ca
Email: info@lbpsb.qc.ca

Services: English School Board gathering elementary, high and specialized schools.* Vocational training and
adult education: help and orientation.* High school equivalency test (TENS): assessment of the knowledge of
adults who don't have a high school diploma in order to obtain a certificate of educational equivalence (AENS)
that facilitates access to certain jobs and vocational training.* French classes.* Distance training.* School
transportation coordination.
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Dorval, Hudson, Île-Perrot, Kirkland, Lachine, LaSalle,
Pierrefonds-Roxboro, Pointe-Claire, Rigaud, Vaudreuil-Dorion, Saint-Lazare, Verdun
Fees: variable
Financing: provincial, self-financing
Legal status: parapublic organization

QUÉBEC ENGLISH SCHOOL BOARDS ASSOCIATION
185 Dorval Avenue, Suite 502, Dorval, Montréal, QC, H9S 5J9
1 877 512-7522
Website: qesba.qc.ca/en
Email: qesba@qesba.qc.ca

Services: * Coordination and support to English School Boards in terms of work relations and human resources
management.* Online information watch for member school boards.
Eligibility: English school boards
Coverage area: Province of Québec
Financing: membership fees
Legal status: non-profit organization
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Budget management and consumption

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

FEDERATION CJA WEST ISLAND
96 Roger-Pilon Street, Dollard-Des Ormeaux, Montréal, QC, H9B 2E1
514 624-5005     Fax: 514 683-4061
Website: www.federationcja.org/en
Email: fcja@federationcja.org

Services: Planning, coordinating and funding of community services for welfare, health and leisure.* Financial
assistance to individuals and families.
Eligibility: mainly the Jewish community
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 16h00
Financing: fundraising campaigns
Legal status: non-profit organization
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POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org
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Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

Business development

PME - MTL - WEST-ISLAND
1675 Transcanada Highway, Suite 301, Dorval, Montréal, QC, H9P 1J1
514 426-2888     Fax: 514 316-3485
Website: pmemtl.com/en/west
Email: info@pmemtl.com

Services: * Business services, including ones of social economy: support, accompaniment, training, financing
for start-up, growth or transfer.* Coaching and job placement.* Recruitment assistance.* Support to various
developmental projects in the territory.* Employability program for immigrants.
Eligibility: residents, businesses, non-profit organizations
Coverage area: West-Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial, municipal
Legal status: non-profit organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE
2400 des Sources Boulevard, Pointe-Claire, Montréal, QC, H9R 5W3
514 630-2123
Website: ciusss-ouestmtl.gouv.qc.ca/en/home
Email: informations.comtl@ssss.gouv.qc.ca

Services: Planning, coordination and organization of social and health services. * Responsibility of the
availability of care to the entire population, including the most vulnerable.* Management of simplified access to
services.* Administration of partnerships with intermediate housing resources.* Handling of complaints
regarding dissatisfaction or violation of users' rights.
Coverage area: West Island
Hours: general information line: Monday to Friday 10h00 to 18h00, Saturday and Sunday 10h00 to 17h00
Financing: provincial
Legal status: parapublic organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383
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Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

Employment support and training

CENTRE DE RECHERCHE D'EMPLOI DE POINTE-CLAIRE
1000 Saint-Jean Boulevard, Suite 95, Pointe-Claire, Montréal, QC, H9R 5P1
514 697-1500
Website: www.cceml.ca
Email: info@crepointeclaire.com

Services: * Job search programs tailored to needs: job offers, exploration of the job market, assistance in
writing resumes and cover letters, preparation and mock interviews, personalized follow-up and guidance,
workshops, orientation service.* Training on social media platform for job search and professional visibility.* Job
café and networking activities with employers and peers.
Eligibility: people 16 years old and over
Coverage area: West Island
Hours: Monday to Thursday 8h30 to 16h30, Friday 8h30 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

PME - MTL - WEST-ISLAND
1675 Transcanada Highway, Suite 301, Dorval, Montréal, QC, H9P 1J1
514 426-2888     Fax: 514 316-3485
Website: pmemtl.com/en/west
Email: info@pmemtl.com

Services: * Business services, including ones of social economy: support, accompaniment, training, financing
for start-up, growth or transfer.* Coaching and job placement.* Recruitment assistance.* Support to various
developmental projects in the territory.* Employability program for immigrants.
Eligibility: residents, businesses, non-profit organizations
Coverage area: West-Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
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Financing: provincial, municipal
Legal status: non-profit organization

Employment support for immigrants

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
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Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

PME - MTL - WEST-ISLAND
1675 Transcanada Highway, Suite 301, Dorval, Montréal, QC, H9P 1J1
514 426-2888     Fax: 514 316-3485
Website: pmemtl.com/en/west
Email: info@pmemtl.com

Services: * Business services, including ones of social economy: support, accompaniment, training, financing
for start-up, growth or transfer.* Coaching and job placement.* Recruitment assistance.* Support to various
developmental projects in the territory.* Employability program for immigrants.
Eligibility: residents, businesses, non-profit organizations
Coverage area: West-Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial, municipal
Legal status: non-profit organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency
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Employment support for youth

CARREFOUR JEUNESSE-EMPLOI DE L'OUEST-DE-L'ÎLE
52 Hymus Boulevard, Suite 102, Pointe-Claire, Montréal, QC, H9R 1C9
514 782-0433     Fax: 514 782-0431
Website: www.cjeoieng.org
Email: info@cjeouestile.qc.ca

Services: Employability assistance.* Reception, information, accompaniment and referral.* Job search
assistance and support.* Guidance.* Academic and professional information.* Documentation centre.*
Entrepreneurship awareness.* Intervention for current or potential drop-outs.
Eligibility: young adults 16 to 35 years old
Coverage area: West Island, except Lachine
Hours: Monday to Thursday 8h30 to 16h30, Friday by appointment only
Fees: none
Financing: provincial
Legal status: non-profit organization

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency
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Tax clinics

DORVAL - COMMUNITY AID - TAX CLINIC
1335 Lakeshore Drive, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Email: acommunautaire@ville.dorval.qc.ca

Services: Tax clinic by appointment with availabilities all year.
Eligibility: Dorval residents on a low income, according to eligibility criteria
Coverage area: Dorval
Hours: 2026 clinic: by appointment, March 4 to April 30, Monday to Friday 9h00 to 16h00, some availabilities all
year
Fees: none
Financing: municipal
Legal status: non-profit organization

Vocational rehabilitation and disability-related employment

CENTRE BIENVENUE
12694 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1W4
514 421-2212
Website: www.centrebienvenue.org
Email: info@centrebienvenue.org

Services: Day centre.* Support, social rehabilitation service and psychosocial interventions.* Preparatory
groups toward return to work and psychoeducational workshops.* Transit vers l'emploi: program giving access
to a training certificate on personal and vocational skills development and self-knowledge courses.* Sporting
and cultural activities, art workshops, etc.* Discussion groups.* Voice hearers group.
Eligibility: people 18 years old and over living with a mental health issue
Coverage area: West Island
Hours: Monday to Wednesday and Friday 9h00 to 15h00, Thursday 12h30 to 19h00
Financing: provincial, donations
Legal status: non-profit organization

ÉQUIPE ENTREPRISE (L')
1375 Trans-Canada Highway, Suite 100, Dorval, Montréal, QC, H9P 2W8
514 636-1081     Fax: 514 636-1081
Website: www.equipeentreprise.org
Email: info@equipeentreprise.org

Services: * Social integration program through work activities: cooking, janitorial work and reception.* Pre-
employability partnership with the government of Québec: Programme d'Aide et d'Accompagnement Social
Action (PAAS Action).* Partnership with the Centre de services scolaire Marguerite-Bourgeoys to certify prior
learning.* Production of meals for the senior population with the help of Volunteer West Island.
Eligibility: people 16 years old and over living with mental health or psychosocial problems
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 15h30
Fees: none
Financing: provincial, donations, self-financing
Legal status: non-profit organization
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OMEGA COMMUNITY SERVICES
600 de l'Église Avenue, Dorval, Montréal, QC, H9S 1R3
514 631-2760     Fax: 514 631-1930
Website: omegacenter.org/?lang=en
Email: info@omegacenter.org

Services: * Supervised apartments: 3 ½, furnished.* Group home: individual rooms.* Day centre.* Educational,
recreational and therapeutic group activities.* PASS Action program: socialization and employment.
Eligibility: adults living with mental health problems with a possibility of social reinsertion
Capacity: apartment: 28, group home: 8
Coverage area: Montréal Island
Hours: administration and day centre: Monday to Friday 8h30 to 16h00
Financing: fundraising campaigns, provincial, federal, donations
Legal status: non-profit organization

PLACEMENT POTENTIEL
269 Saint-Jean boulevard, Suite 217, Pointe-Claire, Montréal, QC, H9R 3J1
514 694-0315     Fax: 514 694-8640
Website: www.placementpotentiel.com/index-2.html
Email: info@placementpotentiel.com

Services: * Job placement for people living with disabilities.* Specialized housekeeping division.
Eligibility: people 18 years old and over living with a disability
Coverage area: Greater Montréal
Hours: Monday to Friday 8h00 to 16h00
Financing: provincial
Legal status: non-profit organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency
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Christmas basket

COMPTOIR ALIMENTAIRE SAINTE-ANNE-DE-BELLEVUE
176 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1N1
514 838-5713
Email: comptoiralimentaire.sadb@gmail.com

Services: * Distribution of non-perishable food items.* Vouchers for perishable food.* Christmas baskets.
Eligibility: people on a low income
Coverage area: Sainte-Anne-de-Bellevue, Baie-D'Urfé, Senneville (town and Parish)
Hours: calendar hung at the counter: usually 3rd Saturday of the month
Fees: none
Financing: donations, municipal, fundraising campaigns
Legal status: non-profit organization

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization
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Collective kitchens and cooking workshops

BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com

Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

ST. COLUMBA BY-THE-LAKE PRESBYTERIAN CHURCH - FOOD MINISTRY
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 697-2091
Website: stcolumba.ca
Email: media@stcolumba.ca

Services: * Community gardens.* Seniors lunches.* Community dinners.* Community kitchens.* Window
marché: low-cost meals to go.
Eligibility: people, families and seniors who are isolated or on a low income
Coverage area: West Island
Financing: donations, self-financing
Legal status: non-profit organization

WEST ISLAND ASSISTANCE FUND
21 du Centre-Commercial Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 3K6
514 683-0456
Website: fdoi.org
Email: info@fdoi.org

Services: * Food bank.* Collective garden.* Thrift store and on-site recovery of clothing and small household
items.* School supplies.* Donations of hygiene products.* Christmas baskets for members.* Tax clinic.*
Harvesting Hope Community Kitchen.* Together for tomorrow (program for women by women).
Eligibility: individuals 18 and over on a low-income and families on a low-income
Capacity: food bank: 50 to 75 families per day
Coverage area: Dollard-Des Ormeaux, Kirkland, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-
Claire, Beaconsfield
Hours: food bank: Tuesday to Thursday 9h30 to 11h30 and 13h00 to 16h00, Friday 13h00 to 16h00
Fees: food bank: $7 per week per family
Financing: grants, donations, self-financing
Legal status: non-profit organization
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Community gardens and markets

BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com

Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency

ST. COLUMBA BY-THE-LAKE PRESBYTERIAN CHURCH - FOOD MINISTRY
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 697-2091
Website: stcolumba.ca
Email: media@stcolumba.ca

Services: * Community gardens.* Seniors lunches.* Community dinners.* Community kitchens.* Window
marché: low-cost meals to go.
Eligibility: people, families and seniors who are isolated or on a low income
Coverage area: West Island
Financing: donations, self-financing
Legal status: non-profit organization

WEST ISLAND ASSISTANCE FUND
21 du Centre-Commercial Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 3K6
514 683-0456
Website: fdoi.org
Email: info@fdoi.org

Services: * Food bank.* Collective garden.* Thrift store and on-site recovery of clothing and small household
items.* School supplies.* Donations of hygiene products.* Christmas baskets for members.* Tax clinic.*
Harvesting Hope Community Kitchen.* Together for tomorrow (program for women by women).
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Eligibility: individuals 18 and over on a low-income and families on a low-income
Capacity: food bank: 50 to 75 families per day
Coverage area: Dollard-Des Ormeaux, Kirkland, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-
Claire, Beaconsfield
Hours: food bank: Tuesday to Thursday 9h30 to 11h30 and 13h00 to 16h00, Friday 13h00 to 16h00
Fees: food bank: $7 per week per family
Financing: grants, donations, self-financing
Legal status: non-profit organization

Food Assistance

BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com

Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

COMPTOIR ALIMENTAIRE SAINTE-ANNE-DE-BELLEVUE
176 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1N1
514 838-5713
Email: comptoiralimentaire.sadb@gmail.com

Services: * Distribution of non-perishable food items.* Vouchers for perishable food.* Christmas baskets.
Eligibility: people on a low income
Coverage area: Sainte-Anne-de-Bellevue, Baie-D'Urfé, Senneville (town and Parish)
Hours: calendar hung at the counter: usually 3rd Saturday of the month
Fees: none
Financing: donations, municipal, fundraising campaigns
Legal status: non-profit organization

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
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Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

ON ROCK COMMUNITY SERVICES
9554 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 696-1905
Website: onrock.org
Email: onrock@onrock.org

Services: * Food bank.* School lunch program.* Christmas baskets for those already benefiting from the food
bank.* Occasional donations of school supplies for members.* Community café Le Spot.* Thriftit thrift store.
Eligibility: people on a low income living in the West Island
Coverage area: West Island of Montreal, Saint-Laurent and Lachine
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 14h00
Fees: food from On Rock Market: $7, meal at the café Le Spot: pay according to your capacity
Financing: donations, fundraising campaigns
Legal status: non-profit organization

WEST ISLAND ASSISTANCE FUND
21 du Centre-Commercial Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 3K6
514 683-0456
Website: fdoi.org
Email: info@fdoi.org

Services: * Food bank.* Collective garden.* Thrift store and on-site recovery of clothing and small household
items.* School supplies.* Donations of hygiene products.* Christmas baskets for members.* Tax clinic.*
Harvesting Hope Community Kitchen.* Together for tomorrow (program for women by women).
Eligibility: individuals 18 and over on a low-income and families on a low-income
Capacity: food bank: 50 to 75 families per day
Coverage area: Dollard-Des Ormeaux, Kirkland, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-
Claire, Beaconsfield
Hours: food bank: Tuesday to Thursday 9h30 to 11h30 and 13h00 to 16h00, Friday 13h00 to 16h00
Fees: food bank: $7 per week per family
Financing: grants, donations, self-financing
Legal status: non-profit organization
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WEST ISLAND MISSION
72D Brunswick Street, Dollard-Des Ormeaux, Montréal, QC, H9B 2C5
514 912-6813
Website: www.wimmoi.org
Email: info@wimmoi.org

Services: * Food assistance bi-weekly or monthly.* Delivery available for people with reduced mobility.*
Distribution of school supplies to people who frequent the organization.
Eligibility: people on a low income
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Kirkland, Pierrefonds-Roxboro, l'Île-Bizard-Sainte-
Geneviève, Pointe-Claire
Hours: food assistance: Friday 8h00 to 12h00, Wednesday 13h00 to 18h30, by appointment
Fees: food assistance: $7
Financing: donations, Centraide du Grand Montréal, foundations, fundraising campaigns
Legal status: non-profit organization

Food aid for pregnant women and children

BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com

Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

Food assistance coordination

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
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Financing: municipal
Legal status: non-profit organization

ON ROCK COMMUNITY SERVICES
9554 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 696-1905
Website: onrock.org
Email: onrock@onrock.org

Services: * Food bank.* School lunch program.* Christmas baskets for those already benefiting from the food
bank.* Occasional donations of school supplies for members.* Community café Le Spot.* Thriftit thrift store.
Eligibility: people on a low income living in the West Island
Coverage area: West Island of Montreal, Saint-Laurent and Lachine
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 14h00
Fees: food from On Rock Market: $7, meal at the café Le Spot: pay according to your capacity
Financing: donations, fundraising campaigns
Legal status: non-profit organization

WEST ISLAND MISSION
72D Brunswick Street, Dollard-Des Ormeaux, Montréal, QC, H9B 2C5
514 912-6813
Website: www.wimmoi.org
Email: info@wimmoi.org

Services: * Food assistance bi-weekly or monthly.* Delivery available for people with reduced mobility.*
Distribution of school supplies to people who frequent the organization.
Eligibility: people on a low income
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Kirkland, Pierrefonds-Roxboro, l'Île-Bizard-Sainte-
Geneviève, Pointe-Claire
Hours: food assistance: Friday 8h00 to 12h00, Wednesday 13h00 to 18h30, by appointment
Fees: food assistance: $7
Financing: donations, Centraide du Grand Montréal, foundations, fundraising campaigns
Legal status: non-profit organization

Low cost or free meals

BEACONSFIELD WOMEN'S CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldwomensclub.ca

Services: * Social club: bridge, canasta, mah-jong, american mah-jong, book club, movie nights, dinner and
breakfast outings.
Eligibility: women 18 years old and over
Capacity: 100
Coverage area: Beaconsfield
Hours: meeting: 1st Monday of the month, no meeting in July and August
Fees: annual membership: $35
Financing: self-financing, membership fees
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Food

78



 

 

 

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization
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MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

ON ROCK COMMUNITY SERVICES
9554 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 696-1905
Website: onrock.org
Email: onrock@onrock.org

Services: * Food bank.* School lunch program.* Christmas baskets for those already benefiting from the food
bank.* Occasional donations of school supplies for members.* Community café Le Spot.* Thriftit thrift store.
Eligibility: people on a low income living in the West Island
Coverage area: West Island of Montreal, Saint-Laurent and Lachine
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 14h00
Fees: food from On Rock Market: $7, meal at the café Le Spot: pay according to your capacity
Financing: donations, fundraising campaigns
Legal status: non-profit organization

ST. COLUMBA BY-THE-LAKE PRESBYTERIAN CHURCH - FOOD MINISTRY
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 697-2091
Website: stcolumba.ca
Email: media@stcolumba.ca

Services: * Community gardens.* Seniors lunches.* Community dinners.* Community kitchens.* Window
marché: low-cost meals to go.
Eligibility: people, families and seniors who are isolated or on a low income
Coverage area: West Island
Financing: donations, self-financing
Legal status: non-profit organization

Prepared meals and Meals-on-wheels

ÉQUIPE ENTREPRISE (L')
1375 Trans-Canada Highway, Suite 100, Dorval, Montréal, QC, H9P 2W8
514 636-1081     Fax: 514 636-1081
Website: www.equipeentreprise.org
Email: info@equipeentreprise.org
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Services: * Social integration program through work activities: cooking, janitorial work and reception.* Pre-
employability partnership with the government of Québec: Programme d'Aide et d'Accompagnement Social
Action (PAAS Action).* Partnership with the Centre de services scolaire Marguerite-Bourgeoys to certify prior
learning.* Production of meals for the senior population with the help of Volunteer West Island.
Eligibility: people 16 years old and over living with mental health or psychosocial problems
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 15h30
Fees: none
Financing: provincial, donations, self-financing
Legal status: non-profit organization

ST. COLUMBA BY-THE-LAKE PRESBYTERIAN CHURCH - FOOD MINISTRY
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 697-2091
Website: stcolumba.ca
Email: media@stcolumba.ca

Services: * Community gardens.* Seniors lunches.* Community dinners.* Community kitchens.* Window
marché: low-cost meals to go.
Eligibility: people, families and seniors who are isolated or on a low income
Coverage area: West Island
Financing: donations, self-financing
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization
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Federal services

POINTE-CLAIRE PASSPORT CANADA OFFICE
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 567-6868      TTY: 1 866 255-7655
Website: www.canada.ca/en/immigration-refugees-citizenship/services/canadian-passports.html

Services: Issuance of Canadian passports and other travel documents.
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: variable, according to the type of passport
Financing: federal
Legal status: federal government agency

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

Income statements

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
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Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency
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ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH
350 de l'Église Montée, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
311     Fax: 514 620-8198
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Service points* Montréal Access Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-lile-bizard * Permit counter: montreal.ca/en/places/permit-counter-
lile-bizard-sainte-genevieve Information* Info-collections: montreal.ca/info-collectes * INFO-work for the
geolocation of infrastructure works: montreal.ca/en/services/obstructions-and-construction-info * Consultation of
public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775 * Subscription to the Montreal
Access Card.* Permit for cats and dogs.* Parking vans.* Assertion.* Land assessment.* Information and
payment of municipal taxes.* Information and payment of findings of infringement.* Applications for municipal
services.* Requests for low-cost accommodation.* Gathering dead animals on private land and highway.
Coverage area: L'île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH - SAINTE-GENEVIÈVE BRANCH
15795 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C5
311     Fax: 514 620-7291
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-sainte-genevieve* Permit counter: montreal.ca/en/places/permit-
counter-lile-bizard-sainte-genevieveInformation* Info-collectes:
servicesenligne2.ville.montreal.qc.ca/sel/infocollectes* INFO-travaux for location of infrastructure work:
montreal.ca/en/services/obstructions-and-construction-info * Consultation of public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775* Accès Montréal card
subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.* Property assessment.*
Information and payment of municipal taxes.* Ticket information and payment.* Municipal service intervention
requests.* Low-cost housing application.* Removal of dead animals found on private or public property.
Coverage area: Lîle-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

KIRKLAND - CITY
17200 Hymus Boulevard, Kirkland, Montréal, QC, H9J 3Y8
514 694-4100     Fax: 514 630-2711
Website: www.ville.kirkland.qc.ca

Services: Municipal services management* Practical information: pets, change of address, septic systems,
etc.* Waste collection schedule: www.ville.kirkland.qc.ca/services-aux-citoyens/collectes-de-matieres-
residuelles/services-de-collectes-a-domicile * Registry of Vulnerable Individuals* Notary Public.* Payment of
municipal taxes.* Building permits, complaints, and requests.* Fire Department.* Emergency telephone alert
service.Recreation* Social and recreational activities.* Day camp.* Municipal library.* Room rentals.
Coverage area: Kirkland
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Financing: municipal
Legal status: municipal agency
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PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
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Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SENNEVILLE - VILLAGE
35 de Senneville Road, Senneville, Montréal, QC, H9X 1B8
514 457-6020     Fax: 514 457-0447
Website: www.senneville.ca/en
Email: info@senneville.ca

Services: Management of municipal services.* Practical information: pets, change of address, etc.* Waste
collection calendar: www.senneville.ca/services/collecte-de-matieres* Ecocentre.* Commissioner of Oaths.*
Payment of municipal taxes.* Building permits, complaints and requests.* Fire department.* Recreation and
culture: activities, day camp, etc.* George McLeish Community Centre.* Library.* Hall rentals.
Eligibility: general public
Coverage area: Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

Municipal services

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
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Financing: municipal
Legal status: municipal agency

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization
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DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH
350 de l'Église Montée, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
311     Fax: 514 620-8198
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Service points* Montréal Access Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-lile-bizard * Permit counter: montreal.ca/en/places/permit-counter-
lile-bizard-sainte-genevieve Information* Info-collections: montreal.ca/info-collectes * INFO-work for the
geolocation of infrastructure works: montreal.ca/en/services/obstructions-and-construction-info * Consultation of
public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775 * Subscription to the Montreal
Access Card.* Permit for cats and dogs.* Parking vans.* Assertion.* Land assessment.* Information and
payment of municipal taxes.* Information and payment of findings of infringement.* Applications for municipal
services.* Requests for low-cost accommodation.* Gathering dead animals on private land and highway.
Coverage area: L'île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH - SAINTE-GENEVIÈVE BRANCH
15795 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C5
311     Fax: 514 620-7291
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-sainte-genevieve* Permit counter: montreal.ca/en/places/permit-
counter-lile-bizard-sainte-genevieveInformation* Info-collectes:
servicesenligne2.ville.montreal.qc.ca/sel/infocollectes* INFO-travaux for location of infrastructure work:
montreal.ca/en/services/obstructions-and-construction-info * Consultation of public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775* Accès Montréal card
subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.* Property assessment.*
Information and payment of municipal taxes.* Ticket information and payment.* Municipal service intervention
requests.* Low-cost housing application.* Removal of dead animals found on private or public property.
Coverage area: Lîle-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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KIRKLAND - CITY
17200 Hymus Boulevard, Kirkland, Montréal, QC, H9J 3Y8
514 694-4100     Fax: 514 630-2711
Website: www.ville.kirkland.qc.ca

Services: Municipal services management* Practical information: pets, change of address, septic systems,
etc.* Waste collection schedule: www.ville.kirkland.qc.ca/services-aux-citoyens/collectes-de-matieres-
residuelles/services-de-collectes-a-domicile * Registry of Vulnerable Individuals* Notary Public.* Payment of
municipal taxes.* Building permits, complaints, and requests.* Fire Department.* Emergency telephone alert
service.Recreation* Social and recreational activities.* Day camp.* Municipal library.* Room rentals.
Coverage area: Kirkland
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Financing: municipal
Legal status: municipal agency

PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SENNEVILLE - VILLAGE
35 de Senneville Road, Senneville, Montréal, QC, H9X 1B8
514 457-6020     Fax: 514 457-0447
Website: www.senneville.ca/en
Email: info@senneville.ca

Services: Management of municipal services.* Practical information: pets, change of address, etc.* Waste
collection calendar: www.senneville.ca/services/collecte-de-matieres* Ecocentre.* Commissioner of Oaths.*
Payment of municipal taxes.* Building permits, complaints and requests.* Fire department.* Recreation and
culture: activities, day camp, etc.* George McLeish Community Centre.* Library.* Hall rentals.
Eligibility: general public
Coverage area: Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 1 - BAIE-D'URFÉ,
BEACONSFIELD, KIRKLAND, SAINTE-ANNE-DE-BELLEVUE, SENNEVILLE
2883 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B5
514 280-0101     Fax: 514 280-0601
Website: spvm.qc.ca/en/PDQ1
Email: pdq1@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Baie-D'Urfé, Beaconsfield, Kirkland, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Sunday 9h00 to 19h00
Financing: provincial, municipal
Legal status: municipal agency
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SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 3 - L'ÎLE-BIZARD,
PIERREFONDS, SAINTE-GENEVIÈVE, ROXBORO
14680 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4Y6
514 280-0103     Fax: 514 280-0603
Website: spvm.qc.ca/en/PDQ3
Email: pdq3@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: L'Île-Bizard, Pierrefonds, Sainte-Geneviève, Roxboro
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 4 - DOLLARD-DES-
ORMEAUX
4139 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A6
514 280-0104     Fax: 514 280-0604
Website: spvm.qc.ca/en/PDQ4
Email: pdq4@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 5 - DORVAL, L'ÎLE-
DORVAL, POINTE-CLAIRE
393 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J2
514 280-0105     Fax: 514 280-0605
Website: spvm.qc.ca/en/PDQ5
Email: pdq5@spvm.qc.ca

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dorval, L'Île-Dorval, Pointe-Claire
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 55 - AÉROPORT
INTERNATIONAL PIERRE-ELLIOT-TRUDEAU DE MONTRÉAL
975 Roméo-Vachon Boulevard North, Dorval, Montréal, QC, H4Y 1H1
514 280-0455
Website: spvm.qc.ca/en/PDQ55
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Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: users and employees of Montréal Pierre-Elliot-Trudeau International Airport
Coverage area: Montréal Pierre-Elliot-Trudeau International Airport
Financing: municipal, provincial
Legal status: municipal agency

Official documents

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
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Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH
350 de l'Église Montée, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
311     Fax: 514 620-8198
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Service points* Montréal Access Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-lile-bizard * Permit counter: montreal.ca/en/places/permit-counter-
lile-bizard-sainte-genevieve Information* Info-collections: montreal.ca/info-collectes * INFO-work for the
geolocation of infrastructure works: montreal.ca/en/services/obstructions-and-construction-info * Consultation of
public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775 * Subscription to the Montreal
Access Card.* Permit for cats and dogs.* Parking vans.* Assertion.* Land assessment.* Information and
payment of municipal taxes.* Information and payment of findings of infringement.* Applications for municipal
services.* Requests for low-cost accommodation.* Gathering dead animals on private land and highway.
Coverage area: L'île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH - SAINTE-GENEVIÈVE BRANCH
15795 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C5
311     Fax: 514 620-7291
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-sainte-genevieve* Permit counter: montreal.ca/en/places/permit-
counter-lile-bizard-sainte-genevieveInformation* Info-collectes:
servicesenligne2.ville.montreal.qc.ca/sel/infocollectes* INFO-travaux for location of infrastructure work:
montreal.ca/en/services/obstructions-and-construction-info * Consultation of public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775* Accès Montréal card
subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.* Property assessment.*
Information and payment of municipal taxes.* Ticket information and payment.* Municipal service intervention
requests.* Low-cost housing application.* Removal of dead animals found on private or public property.
Coverage area: Lîle-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Government services

94



 

 

 

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE PASSPORT CANADA OFFICE
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 567-6868      TTY: 1 866 255-7655
Website: www.canada.ca/en/immigration-refugees-citizenship/services/canadian-passports.html

Services: Issuance of Canadian passports and other travel documents.
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: variable, according to the type of passport
Financing: federal
Legal status: federal government agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Government services

95



 

 

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SENNEVILLE - VILLAGE
35 de Senneville Road, Senneville, Montréal, QC, H9X 1B8
514 457-6020     Fax: 514 457-0447
Website: www.senneville.ca/en
Email: info@senneville.ca

Services: Management of municipal services.* Practical information: pets, change of address, etc.* Waste
collection calendar: www.senneville.ca/services/collecte-de-matieres* Ecocentre.* Commissioner of Oaths.*
Payment of municipal taxes.* Building permits, complaints and requests.* Fire department.* Recreation and
culture: activities, day camp, etc.* George McLeish Community Centre.* Library.* Hall rentals.
Eligibility: general public
Coverage area: Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency
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SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 1 - BAIE-D'URFÉ,
BEACONSFIELD, KIRKLAND, SAINTE-ANNE-DE-BELLEVUE, SENNEVILLE
2883 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B5
514 280-0101     Fax: 514 280-0601
Website: spvm.qc.ca/en/PDQ1
Email: pdq1@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Baie-D'Urfé, Beaconsfield, Kirkland, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Sunday 9h00 to 19h00
Financing: provincial, municipal
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 3 - L'ÎLE-BIZARD,
PIERREFONDS, SAINTE-GENEVIÈVE, ROXBORO
14680 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4Y6
514 280-0103     Fax: 514 280-0603
Website: spvm.qc.ca/en/PDQ3
Email: pdq3@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: L'Île-Bizard, Pierrefonds, Sainte-Geneviève, Roxboro
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 4 - DOLLARD-DES-
ORMEAUX
4139 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A6
514 280-0104     Fax: 514 280-0604
Website: spvm.qc.ca/en/PDQ4
Email: pdq4@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency
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SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 5 - DORVAL, L'ÎLE-
DORVAL, POINTE-CLAIRE
393 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J2
514 280-0105     Fax: 514 280-0605
Website: spvm.qc.ca/en/PDQ5
Email: pdq5@spvm.qc.ca

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dorval, L'Île-Dorval, Pointe-Claire
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 55 - AÉROPORT
INTERNATIONAL PIERRE-ELLIOT-TRUDEAU DE MONTRÉAL
975 Roméo-Vachon Boulevard North, Dorval, Montréal, QC, H4Y 1H1
514 280-0455
Website: spvm.qc.ca/en/PDQ55

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: users and employees of Montréal Pierre-Elliot-Trudeau International Airport
Coverage area: Montréal Pierre-Elliot-Trudeau International Airport
Financing: municipal, provincial
Legal status: municipal agency
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Dental care

JOHN ABBOTT COLLEGE - DENTAL CLINIC
21275 Lakeshore Road , Sainte-Anne-de-Bellevue, Montréal, QC, H9X 3L9
514 457-5010
Website: johnabbott.qc.ca/the-college/dental-clinic

Services: Dental services provided by dental hygiene students under the supervision of licensed dental
hygienists and dentists.* Dental exams.* X-rays.* Cleaning.* Polishing.* Nutritional guidance.* Pits and fissure
sealants.* Fluoride application.* Sport guards.* Whitening treatments.* Restorative services: amalgam fillings
and esthetic fillings.
Coverage area: Greater Montréal
Hours: September to May, Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: variable
Financing: self-financing, provincial
Legal status: parapublic organization

Eye care

CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization

Family planning

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island

Health

100



 

 

 

Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

AIRE OUVERTE DE KIRKLAND
2820 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B6
438 864-4385
Website: ciusss-ouestmtl.gouv.qc.ca/contact-localisation/aire-ouverte
Email: aireouverte.comtl@ssss.gouv.qc.ca

Services: Varied confidential services for youth 12 to 25 years old, with or without an appointment.* Overall
health: physical, psychological, sexual and social.* Accompaniment to community and CIUSSS ressources.*
Consultation with a worker, on site or by telephone, without appointment.* Screening for sexually transmitted
and blood infections.* Contraception.* Prevention of HIV transmission: consultation and prescription for Prep
(pre-exposure prophylaxis).
Eligibility: people 12 to 25 years old
Coverage area: Ouest-de-l'Île, Lachine, LaSalle
Hours: without appointment: Monday, Tuesday and Friday 9h00 to 17h00, Wednesday and Thursday 11h00 to
19h00, sexual health: Wednesday 11h00 to 19h00
Fees: none
Financing: provincial
Legal status: parapublic organization

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization
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Home care

NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

Palliative care

LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca

Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
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Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

TERESA DELLAR PALLIATIVE CARE RESIDENCE
265 André-Brunet Street, Kirkland, Montréal, QC, H9H 3R4
514 693-1718     Fax: 514 693-0374
Website: residencesoinspalliatifs.ca/en
Email: info@tdpcr.ca

Services: Palliative care.* Support groups for relatives.* Support calls: support during the illness and grief.*
End-of-life support: social worker, art therapy, music therapy.* Montreal Institute for Palliative Care:
advancement of palliative care through education and research.
Eligibility: adults who are terminally ill, their families
Capacity: 23 patients
Coverage area: West Island
Hours: 24 hours / 7 days
Fees: none
Financing: provincial, fundraising campaigns, donations
Legal status: non-profit organization

Patient support associations

ARTHRITIS WEST ISLAND SELF-HELP ASSOCIATION OF MONTRÉAL
640 Lakeshore Road, Suite 103, Dorval, Montréal, QC, H9S 2B6
514 631-3288
Website: awishmontreal.org
Email: arthritis@awishmontreal.org

Services: * Information on all types of arthritis.* Emotional support.* Caring and sharing: support groups for
people living with arthritis and caregivers.* Support groups for people coping with scleroderma.* Information
sessions, pain management classes.* Exercise classes.
Eligibility: people living with fibromyalgia, scleroderma or other types of arthritis (osteoarthritis, polyarthritis,
rheumatoid, lupus)
Coverage area: West Island
Hours: Monday to Friday 9h00 to 15h00
Fees: annual membership: $25 per people or $30 per family
Financing: grants, membership fees, fundraising campaigns, donations
Legal status: non-profit organization

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149
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Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization

CLSC DU LAC-SAINT-LOUIS
180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 697-4110
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/clsc/clsc-du-lac-saint-louis

Services: Frontline services for routine health and social services. * Health insurance card authentication.*
Crutches (rental).* Cane (rental).* Wheelchair (rental).* Walker (rental).* Minor surgery.* Prenatal classes.*
Distribution of new injection equipment to people who use drugs (free service).* Interpreter.* Family medicine.*
Recovery of used needles and syringes.* Vaccination against the flu.
Coverage area: Senneville, Sainte-Anne-de-Bellevue, Baie d'Urfé, Beaconsfield, Pointe-Claire
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 9h00
to 17h00
Financing: provincial
Legal status: parapublic organization

MS CANADA WEST ISLAND
1255 Transcanadienne Road, Suite 105, Dorval, Montréal, QC, H9P 2V4
514 676-1588
Website: mscanada.ca
Email: lisa.gal@spcanada.ca

Services: * Open, bilingual and peer-facilitated self-help group for people with multiple sclerosis.* Self-help
group for caregivers: weekly meetings.* Sports and social activities.
Eligibility: people with multiple sclerosis, caregivers
Capacity: 40 to 50 people per meeting
Coverage area: West Island
Hours: office: Tuesday to Thursday 9h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org
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Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

PROSTATE CANCER SUPPORT GROUP MONTREAL AND WEST ISLAND CANADA NETWORK
- MONTRÉAL WEST ISLAND
1335 Lakeshore Drive, Dorval, Montréal, QC, H9S 2E5
514 694-6412
Website: www.pcsgmontrealwestisland.org
Email: pcsg.mtlwi@gmail.com

Services: * Open discussion meetings.* Telephone help line.* Conferences with health professionals and
documentation.
Eligibility: men with a diagnosis of prostate cancer who are currently undergoing treatment or are on the road
to recovery, their loved ones
Capacity: around 35 people per meeting
Coverage area: Greater Montréal, West Island
Hours: monthly meetings: 4th Thursday of the month 19h30, except for July , August and December
Financing: donations
Legal status: non-profit organization

SNAP FAMILY CENTER
12301 Colin Street, 2nd floor, Pierrefonds-Roxboro, Montréal, QC, H9A 1C3
514 676-7775
Website: www.centrefamille.com
Email: info@centrefamille.com

Services: Help for families with children who have learning or behavioral difficulties.* SNAP: Stop Now and
Plan program for children 6 to 11 years old and their parents.* Fathers' group.* Mothers' group.* Parents group
for children 0 to 5 years old.
Eligibility: families with children 0 to 11 years old with learning or behavioural difficulties
Capacity: 25
Coverage area: West Island of Montreal and surrounding areas
Hours: on appointment
Fees: none
Financing: grants, municipal, provincial, federal, foundations, self-financing
Legal status: non-profit organization

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org
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Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization

Public Health

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE - WARMING CENTRE - DORVAL
825 Montréal-Toronto Boulevard, Dorval, Montréal, QC, H9S 1A2
514 675-4450
Website: www.ajoi.info
Email: information@ajoi.info

Services: Heated or air-conditioned indoor space, depending on the season.* Clean restroom accessible at all
times.* Chairs and tables to rest.* Snacks and hot or cold beverages.* Clothing, shoes and basic supplies
available on request.* Personalized accompaniment: listening, support, referral, information.
Eligibility: person experiencing homelessness, dogs accepted
Capacity: 10
Coverage area: Dorval
Hours: 7 days, 16h00 to 8h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

AIRE OUVERTE DE KIRKLAND
2820 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B6
438 864-4385
Website: ciusss-ouestmtl.gouv.qc.ca/contact-localisation/aire-ouverte
Email: aireouverte.comtl@ssss.gouv.qc.ca

Services: Varied confidential services for youth 12 to 25 years old, with or without an appointment.* Overall
health: physical, psychological, sexual and social.* Accompaniment to community and CIUSSS ressources.*
Consultation with a worker, on site or by telephone, without appointment.* Screening for sexually transmitted
and blood infections.* Contraception.* Prevention of HIV transmission: consultation and prescription for Prep
(pre-exposure prophylaxis).
Eligibility: people 12 to 25 years old
Coverage area: Ouest-de-l'Île, Lachine, LaSalle
Hours: without appointment: Monday, Tuesday and Friday 9h00 to 17h00, Wednesday and Thursday 11h00 to
19h00, sexual health: Wednesday 11h00 to 19h00
Fees: none
Financing: provincial
Legal status: parapublic organization

BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com
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Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization
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CLSC DU LAC-SAINT-LOUIS
180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 697-4110
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/clsc/clsc-du-lac-saint-louis

Services: Frontline services for routine health and social services. * Health insurance card authentication.*
Crutches (rental).* Cane (rental).* Wheelchair (rental).* Walker (rental).* Minor surgery.* Prenatal classes.*
Distribution of new injection equipment to people who use drugs (free service).* Interpreter.* Family medicine.*
Recovery of used needles and syringes.* Vaccination against the flu.
Coverage area: Senneville, Sainte-Anne-de-Bellevue, Baie d'Urfé, Beaconsfield, Pointe-Claire
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 9h00
to 17h00
Financing: provincial
Legal status: parapublic organization

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH
350 de l'Église Montée, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
311     Fax: 514 620-8198
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Service points* Montréal Access Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-lile-bizard * Permit counter: montreal.ca/en/places/permit-counter-
lile-bizard-sainte-genevieve Information* Info-collections: montreal.ca/info-collectes * INFO-work for the
geolocation of infrastructure works: montreal.ca/en/services/obstructions-and-construction-info * Consultation of
public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775 * Subscription to the Montreal
Access Card.* Permit for cats and dogs.* Parking vans.* Assertion.* Land assessment.* Information and
payment of municipal taxes.* Information and payment of findings of infringement.* Applications for municipal
services.* Requests for low-cost accommodation.* Gathering dead animals on private land and highway.
Coverage area: L'île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH - SAINTE-GENEVIÈVE BRANCH
15795 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C5
311     Fax: 514 620-7291
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-sainte-genevieve* Permit counter: montreal.ca/en/places/permit-
counter-lile-bizard-sainte-genevieveInformation* Info-collectes:
servicesenligne2.ville.montreal.qc.ca/sel/infocollectes* INFO-travaux for location of infrastructure work:
montreal.ca/en/services/obstructions-and-construction-info * Consultation of public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775* Accès Montréal card
subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.* Property assessment.*
Information and payment of municipal taxes.* Ticket information and payment.* Municipal service intervention
requests.* Low-cost housing application.* Removal of dead animals found on private or public property.
Coverage area: Lîle-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE
2400 des Sources Boulevard, Pointe-Claire, Montréal, QC, H9R 5W3
514 630-2123
Website: ciusss-ouestmtl.gouv.qc.ca/en/home
Email: informations.comtl@ssss.gouv.qc.ca

Services: Planning, coordination and organization of social and health services. * Responsibility of the
availability of care to the entire population, including the most vulnerable.* Management of simplified access to
services.* Administration of partnerships with intermediate housing resources.* Handling of complaints
regarding dissatisfaction or violation of users' rights.
Coverage area: West Island
Hours: general information line: Monday to Friday 10h00 to 18h00, Saturday and Sunday 10h00 to 17h00
Financing: provincial
Legal status: parapublic organization
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Day and evening centres

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE - WARMING CENTRE - DORVAL
825 Montréal-Toronto Boulevard, Dorval, Montréal, QC, H9S 1A2
514 675-4450
Website: www.ajoi.info
Email: information@ajoi.info

Services: Heated or air-conditioned indoor space, depending on the season.* Clean restroom accessible at all
times.* Chairs and tables to rest.* Snacks and hot or cold beverages.* Clothing, shoes and basic supplies
available on request.* Personalized accompaniment: listening, support, referral, information.
Eligibility: person experiencing homelessness, dogs accepted
Capacity: 10
Coverage area: Dorval
Hours: 7 days, 16h00 to 8h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency
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Mobile units and street work

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

Shelters

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE - WARMING CENTRE - DORVAL
825 Montréal-Toronto Boulevard, Dorval, Montréal, QC, H9S 1A2
514 675-4450
Website: www.ajoi.info
Email: information@ajoi.info

Services: Heated or air-conditioned indoor space, depending on the season.* Clean restroom accessible at all
times.* Chairs and tables to rest.* Snacks and hot or cold beverages.* Clothing, shoes and basic supplies
available on request.* Personalized accompaniment: listening, support, referral, information.
Eligibility: person experiencing homelessness, dogs accepted
Capacity: 10
Coverage area: Dorval
Hours: 7 days, 16h00 to 8h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

RICOCHET (HÉBERGEMENT/HOMES)
9451 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1T2
438 497-4869
Website: www.ricochetwestisland.com/home
Email: information@ricochetwestisland.com

Services: * 24/7 Emergency including showers, meals, listening and support.* Shuttle: transport to Ricochet or
to other resources.* Social mediation between people experiencing homelessness and resident citizens.*
Collection of winter clothing donation.* Collection of camping equipment donation.
Eligibility: people 18 years and over experiencing or at risk of homelessness, couples, including their pets
Capacity: emergency shelter: 48
Coverage area: West Island
Hours: emergency shelter: 7 days 24 hours / 7 days
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Fees: none
Financing: Centraide of Greater Montréal, federal, provincial, municipal, donations, fundraising campaigns
Legal status: non-profit organization

Transitional housing

AMCAL FAMILY SERVICES - RESIDENTIAL PROGRAM
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 222     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Residential program for teenagers with trips home on the weekend.* Support, accompaniment and
workshops.* Family therapy.* Support groups for parents.
Eligibility: youth 12 to 17 years, their parents
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: variables
Financing: provincial, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

RICOCHET (HÉBERGEMENT/HOMES) - SOCIAL INTEGRATION PROGRAM
9451 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1T2
438 497-4869
Website: www.ricochetwestisland.com/home
Email: taniacharron@ajoi.info

Services: * Social integration program with accommodation for a period of 1 to 3 months: senior's program (12
places), youth program (12 places) and mental health reinsertion project for adult men experiencing
homelessness along with mental health problems (PRISM). * Stable and safe environment where people
experiencing homelessness can recharge while working to improve their living situation.
Eligibility: people experiencing or at risk of homelessness
Capacity: 32
Coverage area: West Island
Hours: 24 hours / 7 days
Fees: none
Financing: Centraide of Greater Montréal, federal, provincial, municipal, donations, fundraising campaigns
Legal status: non-profit organization
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Advocacy for housing

WEST ISLAND TENANTS' ACTION COMMITTEE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 543-2616
Website: calodi.info
Email: info@calodi.info

Services: * Information and accompaniment.* Advocacy for tenants.
Eligibility: renters
Coverage area: West Island
Hours: phone line: Monday to Friday 9h00 à 17h00, office: open by appointment only
Fees: none
Financing: municipal, provincial
Legal status: non-profit organization

Emergency

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE - WARMING CENTRE - DORVAL
825 Montréal-Toronto Boulevard, Dorval, Montréal, QC, H9S 1A2
514 675-4450
Website: www.ajoi.info
Email: information@ajoi.info

Services: Heated or air-conditioned indoor space, depending on the season.* Clean restroom accessible at all
times.* Chairs and tables to rest.* Snacks and hot or cold beverages.* Clothing, shoes and basic supplies
available on request.* Personalized accompaniment: listening, support, referral, information.
Eligibility: person experiencing homelessness, dogs accepted
Capacity: 10
Coverage area: Dorval
Hours: 7 days, 16h00 to 8h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency
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BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

KIRKLAND - CITY
17200 Hymus Boulevard, Kirkland, Montréal, QC, H9J 3Y8
514 694-4100     Fax: 514 630-2711
Website: www.ville.kirkland.qc.ca

Services: Municipal services management* Practical information: pets, change of address, septic systems,
etc.* Waste collection schedule: www.ville.kirkland.qc.ca/services-aux-citoyens/collectes-de-matieres-
residuelles/services-de-collectes-a-domicile * Registry of Vulnerable Individuals* Notary Public.* Payment of
municipal taxes.* Building permits, complaints, and requests.* Fire Department.* Emergency telephone alert
service.Recreation* Social and recreational activities.* Day camp.* Municipal library.* Room rentals.
Coverage area: Kirkland
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Financing: municipal
Legal status: municipal agency

PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca
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Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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SENNEVILLE - VILLAGE
35 de Senneville Road, Senneville, Montréal, QC, H9X 1B8
514 457-6020     Fax: 514 457-0447
Website: www.senneville.ca/en
Email: info@senneville.ca

Services: Management of municipal services.* Practical information: pets, change of address, etc.* Waste
collection calendar: www.senneville.ca/services/collecte-de-matieres* Ecocentre.* Commissioner of Oaths.*
Payment of municipal taxes.* Building permits, complaints and requests.* Fire department.* Recreation and
culture: activities, day camp, etc.* George McLeish Community Centre.* Library.* Hall rentals.
Eligibility: general public
Coverage area: Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

Housing cooperatives and corporations

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

WEST ISLAND TENANTS' ACTION COMMITTEE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 543-2616
Website: calodi.info
Email: info@calodi.info

Services: * Information and accompaniment.* Advocacy for tenants.
Eligibility: renters
Coverage area: West Island
Hours: phone line: Monday to Friday 9h00 à 17h00, office: open by appointment only
Fees: none
Financing: municipal, provincial
Legal status: non-profit organization
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Housing search assistance

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
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Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

COMMUNITY PERSPECTIVE IN MENTAL HEALTH
9665 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 696-0972     Fax: 514 683-5751
Website: pcsm-cpmh.org/en
Email: info@pcsm-cpmh.org

Services: Support in the daily life of people living with mental health problems to support their social retention
in their community.* Home visits focusing on daily living skills, coping skills for mental health and the
development of natural support in the community.* Support groups.* Telephone contacts.* Reference to
appropriate community resources.* Assistance in finding housing in the West Island.
Eligibility: adults living with mental health problems
Coverage area: West Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency
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PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency
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French courses

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
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Financing: provincial
Legal status: non-profit organization

LESTER B. PEARSON SCHOOL BOARD
1925 Brookdale Avenue, Dorval, Montréal, QC, H9P 2Y7
514 422-3000
Website: www.lbpsb.qc.ca
Email: info@lbpsb.qc.ca

Services: English School Board gathering elementary, high and specialized schools.* Vocational training and
adult education: help and orientation.* High school equivalency test (TENS): assessment of the knowledge of
adults who don't have a high school diploma in order to obtain a certificate of educational equivalence (AENS)
that facilitates access to certain jobs and vocational training.* French classes.* Distance training.* School
transportation coordination.
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Dorval, Hudson, Île-Perrot, Kirkland, Lachine, LaSalle,
Pierrefonds-Roxboro, Pointe-Claire, Rigaud, Vaudreuil-Dorion, Saint-Lazare, Verdun
Fees: variable
Financing: provincial, self-financing
Legal status: parapublic organization

Immigration and sponsorship

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency
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Interpretation and translation

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

Multicultural organizations

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
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Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

Recognition of prior learning and diplomas

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

Settlement services for newcomers

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - ALEXANDER
4734 Alexander Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 2B1
514 685-3000     Fax: 514 684-0002
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.* Objective Integration Program.* ICI-Santé service.* Public Writers Service.Other*
Collective activities: community dinners, recreational outings.* Nobody's Perfect Program (YAPP): training for
parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island
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Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - DORVAL
1425 Trans-Canada Highway, Suite 140, Dorval, Montréal, QC, H9P 2W9
514 305-1414     Fax: 514 542-0563
Website: cimoi.com/en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'INTÉGRATION MULTI-SERVICES DE L'OUEST DE L'ÎLE - PIERREFONDS
15650 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4K3
514 305-1616     Fax: 514 305-1919
Website: www.cimoi.com/?lang=en
Email: info@cimoi.com

Services: Reception and integration of immigrants.Francization* Part-time French courses.* French courses in
companies.Employment* Job search and internship workshops.* Individual assistance in job search.Integration*
Integration Support Program (PASI): Information and orientation, support in administrative procedures, first
steps in settling in, etc.Other* Collective activities: community dinners, recreational outings.* Nobody's Perfect
Program (YAPP): training for parents of young children.
Eligibility: immigrant people, newcomers
Coverage area: Montréal Island, particularly the West Island, Saint-Laurent, LaSalle, Lachine
Hours: Monday to Friday 8h30 to 16h30, French classes: Monday to Wednesday 18h00 to 21h00 (only during
francization sessions)
Fees: none
Financing: provincial
Legal status: non-profit organization

LESTER B. PEARSON SCHOOL BOARD
1925 Brookdale Avenue, Dorval, Montréal, QC, H9P 2Y7
514 422-3000
Website: www.lbpsb.qc.ca
Email: info@lbpsb.qc.ca

Services: English School Board gathering elementary, high and specialized schools.* Vocational training and
adult education: help and orientation.* High school equivalency test (TENS): assessment of the knowledge of
adults who don't have a high school diploma in order to obtain a certificate of educational equivalence (AENS)
that facilitates access to certain jobs and vocational training.* French classes.* Distance training.* School
transportation coordination.
Coverage area: Beaconsfield, Dollard-des-Ormeaux, Dorval, Hudson, Île-Perrot, Kirkland, Lachine, LaSalle,
Pierrefonds-Roxboro, Pointe-Claire, Rigaud, Vaudreuil-Dorion, Saint-Lazare, Verdun
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Fees: variable
Financing: provincial, self-financing
Legal status: parapublic organization

MAISON CARACOL (LA), CENTRE DE PÉDIATRIE SOCIALE EN COMMUNAUTÉ DE
PIERREFONDS-EST
4799 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 545-1977     Fax: 514 545-1979
Website: maisoncaracol.com
Email: info@maisoncaracol.com

Services: Reception, clinical assessment and accompaniment for children and families.* Preventive
multidisciplinary services and pediatric follow-up.* Language development support.* Language stimulation
workshops.* Stimulation workshops for children at risk.* Preparation camps for kindergarten.* Motor awareness
and motor skills workshops.* Parents and children workshops.* Support groups for parents of children with
special needs: attention deficit hyperactivity disorder or immigrants.* Social and recreational activities.
Eligibility: children aged 0 to 17 years, their family
Coverage area: Pierrefonds-Est
Hours: Monday to Friday 9h00 to 17h00
Fees: none
Financing: municipal, provincial, foundations, donations
Legal status: non-profit organization

PME - MTL - WEST-ISLAND
1675 Transcanada Highway, Suite 301, Dorval, Montréal, QC, H9P 1J1
514 426-2888     Fax: 514 316-3485
Website: pmemtl.com/en/west
Email: info@pmemtl.com

Services: * Business services, including ones of social economy: support, accompaniment, training, financing
for start-up, growth or transfer.* Coaching and job placement.* Recruitment assistance.* Support to various
developmental projects in the territory.* Employability program for immigrants.
Eligibility: residents, businesses, non-profit organizations
Coverage area: West-Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial, municipal
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization
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SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization
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Community Support

SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization

Employment

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

Government services

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383
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Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency
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Advocacy groups

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca

Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE - COMMISSAIRE AUX
PLAINTES ET À LA QUALITÉ DES SERVICES
Confidential Address
1 844 630-5125
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/service-quality-and-complaints-commission
Email: commissariat.plaintes.comtl@ssss.gouv.qc.ca

Services: Responsible of enforcing the users' rights.* Reception and analysis of complaints.* Makes
recommendations to the establishment and to the executive board about the improvement of the quality and
security of the provided services.
Coverage area: CIUSSS de l'Ouest-de-l'Île-de-Montréal
Financing: provincial
Legal status: parapublic organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE USERS' COMMITTEE
Confidential Address
514 457-3440 ext. 2259
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/users
Email: chantal.bellerose.comtl@ssss.gouv.qc.ca

Services: Users committee.* Information on the rights and obligations of users.* Advocacy.* Assistance in the
proceedings when making a complaint.
Eligibility: users of Lakeshore General Hospital, CLSC du Lac-Saint-Louis, CLSC de Pierrefonds and CHSLD
Denis-Benjamin-Viger
Coverage area: Montréal Island
Financing: provincial
Legal status: parapublic organization

SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
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Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization

WEST ISLAND TENANTS' ACTION COMMITTEE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 543-2616
Website: calodi.info
Email: info@calodi.info

Services: * Information and accompaniment.* Advocacy for tenants.
Eligibility: renters
Coverage area: West Island
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Hours: phone line: Monday to Friday 9h00 à 17h00, office: open by appointment only
Fees: none
Financing: municipal, provincial
Legal status: non-profit organization

Consumer protection and complaints

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca

Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE - COMMISSAIRE AUX
PLAINTES ET À LA QUALITÉ DES SERVICES
Confidential Address
1 844 630-5125
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/service-quality-and-complaints-commission
Email: commissariat.plaintes.comtl@ssss.gouv.qc.ca

Services: Responsible of enforcing the users' rights.* Reception and analysis of complaints.* Makes
recommendations to the establishment and to the executive board about the improvement of the quality and
security of the provided services.
Coverage area: CIUSSS de l'Ouest-de-l'Île-de-Montréal
Financing: provincial
Legal status: parapublic organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE USERS' COMMITTEE
Confidential Address
514 457-3440 ext. 2259
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/users
Email: chantal.bellerose.comtl@ssss.gouv.qc.ca

Services: Users committee.* Information on the rights and obligations of users.* Advocacy.* Assistance in the
proceedings when making a complaint.
Eligibility: users of Lakeshore General Hospital, CLSC du Lac-Saint-Louis, CLSC de Pierrefonds and CHSLD
Denis-Benjamin-Viger
Coverage area: Montréal Island
Financing: provincial
Legal status: parapublic organization

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383
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Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

Legal assistance and information

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

ÉQUIJUSTICE MONTRÉAL - COMMUNITY MEDIATION
230 Brunswick Street, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9864 ext. 5215
Website: equijustice.ca/en
Email: mediationmontreal@equijustice.ca

Services: * Mediation: accompaniment in case of neighbourhood conflict, interpersonal conflict, conflict
between one or many citizens and private or public organizations, workplace conflicts.* Parenthèse project at
the Montréal courthouse: accompaniment and support for people considering a request for involuntary
hospitalization.
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Coverage area: Montréal Island
Hours: variable
Fees: none
Financing: foundations, provincial
Legal status: non-profit organization

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH
350 de l'Église Montée, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
311     Fax: 514 620-8198
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Service points* Montréal Access Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-lile-bizard * Permit counter: montreal.ca/en/places/permit-counter-
lile-bizard-sainte-genevieve Information* Info-collections: montreal.ca/info-collectes * INFO-work for the
geolocation of infrastructure works: montreal.ca/en/services/obstructions-and-construction-info * Consultation of
public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775 * Subscription to the Montreal
Access Card.* Permit for cats and dogs.* Parking vans.* Assertion.* Land assessment.* Information and
payment of municipal taxes.* Information and payment of findings of infringement.* Applications for municipal
services.* Requests for low-cost accommodation.* Gathering dead animals on private land and highway.
Coverage area: L'île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

ÎLE-BIZARD-SAINTE-GENEVIÈVE (L') - BOROUGH - SAINTE-GENEVIÈVE BRANCH
15795 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C5
311     Fax: 514 620-7291
Website: montreal.ca/en/lile-bizard-sainte-genevieve
Email: arribsg@ville.montreal.qc.ca

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-sainte-genevieve* Permit counter: montreal.ca/en/places/permit-
counter-lile-bizard-sainte-genevieveInformation* Info-collectes:
servicesenligne2.ville.montreal.qc.ca/sel/infocollectes* INFO-travaux for location of infrastructure work:
montreal.ca/en/services/obstructions-and-construction-info * Consultation of public notices:
ville.montreal.qc.ca/portal/page?_pageid=8497%2C95191630&amp_dad=portal&amp_schema=PORTAL
Services* Online services: montreal.ca/en/articles/use-our-online-services-4775* Accès Montréal card
subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.* Property assessment.*
Information and payment of municipal taxes.* Ticket information and payment.* Municipal service intervention
requests.* Low-cost housing application.* Removal of dead animals found on private or public property.
Coverage area: Lîle-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

PIERREFONDS-ROXBORO - BOROUGH
13665 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 2Z4
311     Fax: 514 624-1300
Website: montreal.ca/en/pierrefonds-roxboro
Email: pierrefonds-roxboro@ville.montreal.qc.ca

Justice and Advocacy

138



 

 

 

Services: Points of service* Accès Montréal Office offering information on services and activities:
montreal.ca/en/places/acces-montreal-office-pierrefonds-roxboro* Permit counter:
montreal.ca/en/places/permit-counter-pierrefonds-roxboroInformation* Info-collectes: montreal.ca/info-collectes
* INFO-travaux for location of infrastructure work: montreal.ca/services/info-entraves-et-travaux * Consultation
of public notices.Services* Online and postal services: montreal.ca/en/articles/online-citizen-services-
pierrefonds-roxboro-4676* Storage after an eviction: montreal.ca/en/how-to/recover-belongings-storage-after-
eviction* Accès Montréal card subscription.* Cat and dog licenses.* Parking licenses.* Administration of oath.*
Property assessment.* Information and payment of municipal taxes.* Ticket information and payment.*
Municipal service intervention requests.* Low-cost housing application.* Recovery of dead animals on public
and private properties.* Subsidy for the use of sustainable menstrual products: reimbursement following a
minimum $30 purchase of sustainable hygiene products (menstrual cups, washable sanitary pants, washable
sanitary napkins and washable inserts).
Coverage area: Pierrefonds-Roxboro
Hours: Monday to Thursday 8h30 to 12h00 and 13h00 to 16h30 , Friday 8h30 to 12h00
Fees: subsidy for sustainable menstrual products: reimbursement of 50% of costs before taxes
Financing: municipal
Legal status: municipal agency

RICOCHET (HÉBERGEMENT/HOMES)
9451 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1T2
438 497-4869
Website: www.ricochetwestisland.com/home
Email: information@ricochetwestisland.com

Services: * 24/7 Emergency including showers, meals, listening and support.* Shuttle: transport to Ricochet or
to other resources.* Social mediation between people experiencing homelessness and resident citizens.*
Collection of winter clothing donation.* Collection of camping equipment donation.
Eligibility: people 18 years and over experiencing or at risk of homelessness, couples, including their pets
Capacity: emergency shelter: 48
Coverage area: West Island
Hours: emergency shelter: 7 days 24 hours / 7 days
Fees: none
Financing: Centraide of Greater Montréal, federal, provincial, municipal, donations, fundraising campaigns
Legal status: non-profit organization

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization
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WEST ISLAND CITIZEN ADVOCACY - INITIATIVE DE TRAVAIL DE MILIEU AUPRÈS DES AÎNÉS
EN SITUATION DE VULNÉRABILITÉ
152 Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Community outreach work for vulnerable seniors.* Advocacy.* Social crisis intervention.* Support
and information for seniors: help with completing government documents, tax clinic, help finding a doctor,
housing questions, help overcoming language difficulties in communicating with authorities, help in cases of
fraud, emotional support.
Eligibility: seniors
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal
Legal status: non-profit organization

WEST ISLAND COMMUNITY RESOURCE CENTRE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 694-6404     Fax: 514 782-0777
Website: crcinfo.ca/en
Email: info@crcinfo.ca

Services: * Information and referral towards self-help groups, community organizations and public services.*
Support of community initiatives and projects.* Support to collective projects.* Office or meeting space for
community services according to availabilities.* Free legal counselling by appointment.* Coordination of
networking opportunities and workshops.* Tax clinic.* CRC mobile: seniors meetings and referral to community
services by a community outreach worker.* Outreach work initiative for seniors living in a vulnerable situation
(ITMAV).
Eligibility: general public
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 16h00, Friday 9h00 to 12h00
Financing: municipal, provincial, Centraide of Greater Montréal, donations, federal
Legal status: non-profit organization

Professional orders and associations

CANADIAN FERTILITY AND ANDROLOGY SOCIETY
94 de La Présentation Avenue, Dorval, Montréal, QC, H9S 3L3
514 300-1333
Website: cfas.ca
Email: info@cfas.ca

Services: * Representation and support targeting the advancement of reproductive science.* Research.
Eligibility: obstetricians and gynecologists, urologists, endocrinologists, research scientists, nurses and other
health care professionals
Capacity: 900 members
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h30
Financing: foundations
Legal status: non-profit organization
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Addiction prevention

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

ANEB - ANOREXIA AND BULIMIA QUÉBEC
3675 des Sources Boulevard, Suite 203, Dollard-Des Ormeaux, Montréal, QC, H9B 2K4
514 630-0907
Website: anebquebec.com/en
Email: info@anebquebec.com

Services: * Help and referral phone line.* Open support group.* 8 to 14 weeks closed support group.* Text
message service.* Chat.* Conferences, information booths and training.* Podcast for close ones.* Online
directory of resources by area: anebquebec.com/en/services/ressources-par-region
Eligibility: youth and adults with eating disorders, their close ones, support groups: people 17 years old and
over
Coverage area: Province of Québec
Hours: help and referral phone line: 8h00 to 3h00, 7 days, text message: Monday to Friday 12h00 to 00h00,
Saturday and Sunday 12h00 to 21h00, individual chat: Monday to Friday 12h00 to 00h00, Saturday and Sunday
12h00 to 21h00, open support groups: Monday to Thursday 19h00 to 21h00
Fees: open support group: free, closed support group: $150 to 200, conferences, information booths and
training: variable
Financing: fundraising campaigns, membership fees, donations, provincial, self-financing
Legal status: non-profit organization

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
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Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca

Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
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Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
Financing: foundations
Legal status: non-profit organization

Addiction treatment

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

LAKESHORE GENERAL HOSPITAL
160 Stillview Avenue, Pointe-Claire, Montréal, QC, H9R 2Y2
514 630-2225
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/general-and-specialized-care-hospitals/lakeshore-
general-hospital

Services: Hospital providing general and specialized health care.* Emergencies.* Detoxification.
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

SERVICES DE RÉADAPTATION EN DÉPENDANCE - POINT DE SERVICE PIERREFONDS
CLSC de Pierrefonds, 13800 Gouin West Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 385-1232     Fax: 514 385-6587
Website: www.ciusss-centresudmtl.gouv.qc.ca
Email: guichet.dependance.ccsmtl@ssss.gouv.qc.ca

Services: Specialized addiction services.* Specialized assessment (access point at the Louvain service point).*
Outpatient rehabilitation.* Inpatient rehabilitation for adults (Louvain and Prince-Arthur service point).* Inpatient
rehabilitation for adolescents (by agreement with Portage, Le Grand Chemin and Pavillon du Nouveau Point de
Vue).* Withdrawal.* Social reintegration.* Support to relatives.* Training and support service in addiction.
Eligibility: people 12 years and older with an addiction (drugs, alcohol, gambling or cyberaddiction), their
relatives
Coverage area: CIUSSS de l'Ouest-de-l'Île-de-Montréal
Hours: Monday to Thursday 8h00 to 20h00, Friday 8h00 to 16h00
Fees: free
Financing: provincial
Legal status: provincial government agency
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SERVICES DE RÉADAPTATION EN DÉPENDANCE - POINT DE SERVICE POINTE-CLAIRE
CLSC Lac St-Louis 180 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4S1
514 385-1232
Website: www.ciusss-centresudmtl.gouv.qc.ca
Email: guichet.dependanceanglo.ccsmtl@ssss.gouv.qc.ca

Services: Specialized addiction services* Specialized assessment (access point at the Louvain service point).*
Outpatient rehabilitation.* Inpatient rehabilitation for adults (Louvain and Prince-Arthur service point).* Inpatient
rehabilitation for adolescents (by agreement with Portage, Le Grand Chemin and Pavillon du Nouveau Point de
Vue).* Withdrawal.* Social reintegration.* Support to relatives.* Training and support service in addiction.
Eligibility: people 12 years and older with an addiction (drugs, alcohol, gambling or cyberaddiction), their
relatives
Coverage area: Montréal
Hours: Monday to Thursday 8h00 to 20h00, Friday 8h00 to 16h00
Fees: free
Legal status: parapublic organization

Community support in mental health

ANEB - ANOREXIA AND BULIMIA QUÉBEC
3675 des Sources Boulevard, Suite 203, Dollard-Des Ormeaux, Montréal, QC, H9B 2K4
514 630-0907
Website: anebquebec.com/en
Email: info@anebquebec.com

Services: * Help and referral phone line.* Open support group.* 8 to 14 weeks closed support group.* Text
message service.* Chat.* Conferences, information booths and training.* Podcast for close ones.* Online
directory of resources by area: anebquebec.com/en/services/ressources-par-region
Eligibility: youth and adults with eating disorders, their close ones, support groups: people 17 years old and
over
Coverage area: Province of Québec
Hours: help and referral phone line: 8h00 to 3h00, 7 days, text message: Monday to Friday 12h00 to 00h00,
Saturday and Sunday 12h00 to 21h00, individual chat: Monday to Friday 12h00 to 00h00, Saturday and Sunday
12h00 to 21h00, open support groups: Monday to Thursday 19h00 to 21h00
Fees: open support group: free, closed support group: $150 to 200, conferences, information booths and
training: variable
Financing: fundraising campaigns, membership fees, donations, provincial, self-financing
Legal status: non-profit organization

CENTRE BIENVENUE
12694 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1W4
514 421-2212
Website: www.centrebienvenue.org
Email: info@centrebienvenue.org

Services: Day centre.* Support, social rehabilitation service and psychosocial interventions.* Preparatory
groups toward return to work and psychoeducational workshops.* Transit vers l'emploi: program giving access
to a training certificate on personal and vocational skills development and self-knowledge courses.* Sporting
and cultural activities, art workshops, etc.* Discussion groups.* Voice hearers group.
Eligibility: people 18 years old and over living with a mental health issue
Coverage area: West Island
Hours: Monday to Wednesday and Friday 9h00 to 15h00, Thursday 12h30 to 19h00
Financing: provincial, donations
Legal status: non-profit organization
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CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

COMMUNITY PERSPECTIVE IN MENTAL HEALTH
9665 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 696-0972     Fax: 514 683-5751
Website: pcsm-cpmh.org/en
Email: info@pcsm-cpmh.org

Services: Support in the daily life of people living with mental health problems to support their social retention
in their community.* Home visits focusing on daily living skills, coping skills for mental health and the
development of natural support in the community.* Support groups.* Telephone contacts.* Reference to
appropriate community resources.* Assistance in finding housing in the West Island.
Eligibility: adults living with mental health problems
Coverage area: West Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

FRIENDS FOR MENTAL HEALTH, WEST ISLAND
25 Fieldfare Avenue, Beaconsfield, Montréal, QC, H9W 4W4
514 636-6885
Website: asmfmh.org/en
Email: info@asmfmh.org

Services: * Reception, information and referral.* Counselling.* Support groups.* Trainings.* Webinars and
conferences.* Art-therapy.* Drama-thrapy.* Library.* Youth services.* Respite.* Help for filling of court orders for
a clinical psychiatric examination.
Eligibility: family and members of the entourage of a person living with a mental health problem
Coverage area: West Island
Hours: office: Monday to Friday 9h00 to 16h30, various activities and support groups in the evening
Fees: annual contribution: individual: $30, Youth: free
Financing: foundations, Centraide of Greater Montréal, provincial, donations, grants
Legal status: non-profit organization

OMEGA COMMUNITY SERVICES
600 de l'Église Avenue, Dorval, Montréal, QC, H9S 1R3
514 631-2760     Fax: 514 631-1930
Website: omegacenter.org/?lang=en
Email: info@omegacenter.org
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Services: * Supervised apartments: 3 ½, furnished.* Group home: individual rooms.* Day centre.* Educational,
recreational and therapeutic group activities.* PASS Action program: socialization and employment.
Eligibility: adults living with mental health problems with a possibility of social reinsertion
Capacity: apartment: 28, group home: 8
Coverage area: Montréal Island
Hours: administration and day centre: Monday to Friday 8h30 to 16h00
Financing: fundraising campaigns, provincial, federal, donations
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org

Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca

Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

SENTIER (LE) - DORVAL
945 Bord-du-Lac-Lakeshore Road, Dorval, Montréal, QC, H9S 2C7
450 332-5373 ext. 6301
Website: lesentier-thetrail.ca
Email: marie-pier.dusseault@lesentier-thetrail.ca

Services: Service center for veterans.* Support for veterans' transition: psychosocial and administrative
support, search for suitable services.* Information sessions.* Multifunctional space for veterans' support
groups.* Programs, workshops and meetings.* Music program. * Temporary housing program for veterans. *
Assistance in finding housing.
Eligibility: veterans in transition
Coverage area: Dorval
Hours: by appointment
Fees: none
Legal status: non-profit organization
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SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383

Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

TRAIL (THE)
945 Bord-du-Lac-Lakeshore Road, Dorval, Montréal, QC, H9S 2C7
450 332-5373 ext. 6301
Website: lesentier-thetrail.ca/en
Email: marie-pier.dusseault@lesentier-thetrail.ca

Services: Service center for veterans.* Support for veterans' transition: psychosocial and administrative
support, search for suitable services.* Information sessions.* Multifunctional space for veterans' support
groups.* Programs, workshops and meetings.* Music program. * Transitional Housing for Short-Term Self-
Reliant Veterans up to 4 months.
Eligibility: veterans in transition
Coverage area: Montréal, Dorval, Québec, Mirabel
Hours: variable
Fees: housing: variable
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.

Mental Health and addictions

148



 

 

 

Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

Crisis centres and suicide prevention

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

WEST ISLAND CRISIS CENTRE
Confidential Address
514 684-6160     Fax: 514 421-1587
Website: www.centredecriseoi.com/en/home
Email: info@centredecriseoi.com

Services: * Crisis intervention by phone and chat.* Short-term psychosocial intervention within the community.*
Support groups.* Short-term housing.* Assessment.* Training and workshops.* Support for businesses.
Eligibility: adults experiencing a psychosocial crisis with or without mental health issues
Capacity: 8 beds
Coverage area: West Island
Hours: administration: Monday to Friday 9h00 to 17h00, crisis intervention line and assessment: 24 hours / 7
days
Fees: none
Financing: provincial
Legal status: non-profit organization

Helplines

ANEB - ANOREXIA AND BULIMIA QUÉBEC
3675 des Sources Boulevard, Suite 203, Dollard-Des Ormeaux, Montréal, QC, H9B 2K4
514 630-0907
Website: anebquebec.com/en
Email: info@anebquebec.com
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Services: * Help and referral phone line.* Open support group.* 8 to 14 weeks closed support group.* Text
message service.* Chat.* Conferences, information booths and training.* Podcast for close ones.* Online
directory of resources by area: anebquebec.com/en/services/ressources-par-region
Eligibility: youth and adults with eating disorders, their close ones, support groups: people 17 years old and
over
Coverage area: Province of Québec
Hours: help and referral phone line: 8h00 to 3h00, 7 days, text message: Monday to Friday 12h00 to 00h00,
Saturday and Sunday 12h00 to 21h00, individual chat: Monday to Friday 12h00 to 00h00, Saturday and Sunday
12h00 to 21h00, open support groups: Monday to Thursday 19h00 to 21h00
Fees: open support group: free, closed support group: $150 to 200, conferences, information booths and
training: variable
Financing: fundraising campaigns, membership fees, donations, provincial, self-financing
Legal status: non-profit organization

WEST ISLAND CRISIS CENTRE
Confidential Address
514 684-6160     Fax: 514 421-1587
Website: www.centredecriseoi.com/en/home
Email: info@centredecriseoi.com

Services: * Crisis intervention by phone and chat.* Short-term psychosocial intervention within the community.*
Support groups.* Short-term housing.* Assessment.* Training and workshops.* Support for businesses.
Eligibility: adults experiencing a psychosocial crisis with or without mental health issues
Capacity: 8 beds
Coverage area: West Island
Hours: administration: Monday to Friday 9h00 to 17h00, crisis intervention line and assessment: 24 hours / 7
days
Fees: none
Financing: provincial
Legal status: non-profit organization

Mental health advocacy groups

ANEB - ANOREXIA AND BULIMIA QUÉBEC
3675 des Sources Boulevard, Suite 203, Dollard-Des Ormeaux, Montréal, QC, H9B 2K4
514 630-0907
Website: anebquebec.com/en
Email: info@anebquebec.com

Services: * Help and referral phone line.* Open support group.* 8 to 14 weeks closed support group.* Text
message service.* Chat.* Conferences, information booths and training.* Podcast for close ones.* Online
directory of resources by area: anebquebec.com/en/services/ressources-par-region
Eligibility: youth and adults with eating disorders, their close ones, support groups: people 17 years old and
over
Coverage area: Province of Québec
Hours: help and referral phone line: 8h00 to 3h00, 7 days, text message: Monday to Friday 12h00 to 00h00,
Saturday and Sunday 12h00 to 21h00, individual chat: Monday to Friday 12h00 to 00h00, Saturday and Sunday
12h00 to 21h00, open support groups: Monday to Thursday 19h00 to 21h00
Fees: open support group: free, closed support group: $150 to 200, conferences, information booths and
training: variable
Financing: fundraising campaigns, membership fees, donations, provincial, self-financing
Legal status: non-profit organization
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FRIENDS FOR MENTAL HEALTH, WEST ISLAND
25 Fieldfare Avenue, Beaconsfield, Montréal, QC, H9W 4W4
514 636-6885
Website: asmfmh.org/en
Email: info@asmfmh.org

Services: * Reception, information and referral.* Counselling.* Support groups.* Trainings.* Webinars and
conferences.* Art-therapy.* Drama-thrapy.* Library.* Youth services.* Respite.* Help for filling of court orders for
a clinical psychiatric examination.
Eligibility: family and members of the entourage of a person living with a mental health problem
Coverage area: West Island
Hours: office: Monday to Friday 9h00 to 16h30, various activities and support groups in the evening
Fees: annual contribution: individual: $30, Youth: free
Financing: foundations, Centraide of Greater Montréal, provincial, donations, grants
Legal status: non-profit organization

Mental health housing

CHESHIRE FOUNDATION (QUEBEC) (THE) - PAT KHAL SUNSHINE RESIDENCE
19 Sunshine Drive, Dollard-Des Ormeaux, Montréal, QC, H9B 1G1
514 472-0133
Website: www.westislandphysicallydisabled.ca/index.php
Email: fondationcheshire@gmail.com

Services: Transitional housing for people experiencing mental health problems.* Assistance with community
integration.
Eligibility: people experiencing mental health problems
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Fees: variable
Financing: self-financing, donations, municipal
Legal status: non-profit organization

COMMUNITY PERSPECTIVE IN MENTAL HEALTH
9665 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 696-0972     Fax: 514 683-5751
Website: pcsm-cpmh.org/en
Email: info@pcsm-cpmh.org

Services: Support in the daily life of people living with mental health problems to support their social retention
in their community.* Home visits focusing on daily living skills, coping skills for mental health and the
development of natural support in the community.* Support groups.* Telephone contacts.* Reference to
appropriate community resources.* Assistance in finding housing in the West Island.
Eligibility: adults living with mental health problems
Coverage area: West Island
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

OMEGA COMMUNITY SERVICES
600 de l'Église Avenue, Dorval, Montréal, QC, H9S 1R3
514 631-2760     Fax: 514 631-1930
Website: omegacenter.org/?lang=en
Email: info@omegacenter.org
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Services: * Supervised apartments: 3 ½, furnished.* Group home: individual rooms.* Day centre.* Educational,
recreational and therapeutic group activities.* PASS Action program: socialization and employment.
Eligibility: adults living with mental health problems with a possibility of social reinsertion
Capacity: apartment: 28, group home: 8
Coverage area: Montréal Island
Hours: administration and day centre: Monday to Friday 8h30 to 16h00
Financing: fundraising campaigns, provincial, federal, donations
Legal status: non-profit organization

RÉSIDENCE BIENVENUE
5003 Perron Street, Pierrefonds-Roxboro, Montréal, QC, H8Z 3J2
514 542-0889
Website: www.centrebienvenue.org
Email: info@centrebienvenue.org

Services: * Supervised social housing for adults living with mental health issues.
Eligibility: people 18 years old and over living with a mental health issue
Capacity: 21 units
Coverage area: West Island
Financing: provincial, donations
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY - COMMUNITY APARTMENT PROGRAM
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Permanent community housing with daily support for adults living with long-term mental illness.
Eligibility: adults living with mental health problems or physical challenges, seniors
Capacity: 27 adults
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, federal, municipal, donations
Legal status: non-profit organization

Self-help groups for mental health issues

COMPASSIONATE FRIENDS OF CANADA (THE)
Confidential Address
514 631-8011
Website: tcfcanada.net
Email: WLRAMY@AOL.COM

Services: * Monthly open self-help group under the guidance of bereaved parents.
Eligibility: bereaved parents who have lost children
Coverage area: Province of Québec
Hours: meetings: 1st Sunday of the month 14h00
Fees: none
Financing: donations
Legal status: non-profit organization
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NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

NOVA WEST ISLAND - CAROUSEL PROGRAM
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335 ext. 210     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Bereavement support for children and teens. * Individual sessions for West island children following
the death of a loved one or a major change: listening, discussions, creative activities.* Carrousel camp only for
bereaved children who lost a loved one: fun outdoors and indoors activities as well as grief-related activities
Eligibility: children and youth exposed to the difficulties caused by a serious illness in their family or the death
of a loved one, camp: bereaved people 6 to 17 years old
Capacity: camp: 10
Coverage area: Beaconsfield, Baie d'Urfé, Dollard des Ormeaux, Dorval, Ile Bizard, Ile Perrot, Kirkland,
Lachine, Pierrefonds, Pincourt, Pointe-Claire, Roxboro, Senneville, Ste-Anne de Bellevue, Ste-Geneviève,
Terrasse Vaudreuil
Hours: day camp: Spring and Autumn
Fees: none
Financing: grants, donations, self-financing, fundraising campaings
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org

Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization
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TERESA DELLAR PALLIATIVE CARE RESIDENCE
265 André-Brunet Street, Kirkland, Montréal, QC, H9H 3R4
514 693-1718     Fax: 514 693-0374
Website: residencesoinspalliatifs.ca/en
Email: info@tdpcr.ca

Services: Palliative care.* Support groups for relatives.* Support calls: support during the illness and grief.*
End-of-life support: social worker, art therapy, music therapy.* Montreal Institute for Palliative Care:
advancement of palliative care through education and research.
Eligibility: adults who are terminally ill, their families
Capacity: 23 patients
Coverage area: West Island
Hours: 24 hours / 7 days
Fees: none
Financing: provincial, fundraising campaigns, donations
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization
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Caregivers

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca

Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

Community and Recreation Centres

CARREFOUR DES AÎNÉS DE PIERREFONDS
14068 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1Y1
514 624-1449
Website: sites.google.com/view/carrefourdesaines-english
Email: carrefourdesaines@videotron.ca

Services: Bilingual place for meetings and recreational activities.* Language workshops.* Various games.*
Dance classes.* Line dancing.* Fitness.* Knitting and crochet workshops.* Computer classes.* Special events.
Eligibility: autonomous people 50 years old and over
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 16h00, office: Monday, Tuesday and Thursday 9h00 to 12h00 and 13h00 to
15h00, Wednesday and Friday 9h00 to 12h00
Fees: annual membership: $25 for Montréal residents, $35 for the others
Financing: membership fees, self-financing
Legal status: non-profit organization

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization
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CLUB 55+ OF KIRKLAND
16950 Hymus Boulevard, Suite A, Kirkland, Montréal, QC, H9H 3W7
514 630-2744
Email: club55.kirkland@gmail.com

Services: * Recreational and social activities: bridge, card games, bingo.* Line dancing.* Dinners and dances.
Eligibility: people 55 years old and over
Capacity: 210 members
Coverage area: Kirkland
Hours: variable, welcoming: Monday 13h30 to 15h00
Fees: membership: $25 per year
Financing: self-financing
Legal status: non-profit organization

DOLLARD-DES-ORMEAUX SENIORS CLUB
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1013
Website: ddoclub55eng.com
Email: ddoclub55@ddo.qc.ca

Services: * Recreational activities focused on physical, social, and cognitive well-being, tailored to the needs
and interests of seniors.* Courses, social activities.* Information sessions.
Eligibility: people 55 years old and over
Coverage area: Dollard-des-Ormeaux
Hours: registration office: Monday to Thursday 10h00 to 12h00 and 13h00 to 15h00
Fees: annual membership
Financing: municipal, membership fees
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

DORVAL FIRST CITIZENS CLUBS
Confidential Address
514 633-4000
Website: www.ville.dorval.qc.ca/en
Email: lc@ville.dorval.qc.ca

Services: Local clubs for seniors.* Recreational activities: arts and crafts, knitting, cribbage, card and board
games, billiards, carpet bowling.* Trips and outings.
Eligibility: people 55 years and over
Capacity: variable depending on the club and activity
Coverage area: Dorval
Hours: variable depending on the club and activity
Fees: variable depending on the club and activity
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Financing: municipal, self-financing, provincial
Legal status: non-profit organization

LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca

Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND MEN'S SHED
114 Donegani Avenue , Pointe-Claire, Montréal, QC, H9R 2V4
450 242-1088
Website: www.westislandmensshed.com
Email: dwilliams0826@sbcglobal.net

Services: A meeting place with social activities and events dedicated to men aged 50 and over.* Community
activities: fishing, cooking classes, live music, water sports, pickleball, kayaking, etc.* Coffee meetups.* Events
throughout the year: barbecues, Christmas parties, birthday parties, etc.* Personal assistance.* Mentoring
programs.* Support for the creation of new workshops.* Other service location in Quebec: Bromont.
Eligibility: men aged 50 and over
Capacity: 60
Coverage area: West Montreal
Hours: Monday: 18h00, varies depending on the activity
Fees: aucuns
Financing: fundraising campaigns, donations
Legal status: non-profit organization
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Day centres and respite

LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca

Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca

Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization
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WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

Friendly visits and safety calls

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
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Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization

CLSC DE PIERREFONDS
13800 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 3H6
514 364-2572
Website: sante.gouv.qc.ca/repertoire-ressources/ressource/?nofiche=1149

Services: Frontline services for routine health and social services. * Medical consultations.* Support for
pregnancy, maternity, and childbirth (doula services).* Social adjustment support.* Assistance for seniors
experiencing abuse.* Adjustment of assistive devices for physical disabilities.* Smoking and vaping cessation
support.* Dressing changes and wound care follow-up.* Contraception and emergency oral contraception for
individuals aged 25 and under.* Prenatal classes.* Distribution of new injection equipment to people who use
drugs.* Wheelchair, walker, and rollator rental.* Hypertension follow-up and blood pressure monitoring.* Sexual
health information.* Medication injections.* Crisis intervention and psychosocial support.* Ear irrigation.* Interim
Federal Health Program (IFHP): temporary health care coverage for refugees, protected persons, and asylum
seekers.* Pre-exposure prophylaxis (PrEP) and post-exposure prophylaxis (PEP) for HIV prevention.* Medical
abortion services, including abortion pills, information, and referrals related to abortion.* Substance use
prevention (alcohol, drugs, and medications).* Suicide prevention.* Removal of staples and sutures.* Collection
of used needles and syringes.* Breastfeeding room.* Psychosocial services including intake, assessment,
orientation, and referral (AAOR).* Home care and support services.* Telemonitoring.* Home visits.
Coverage area: Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 20h00, Saturday 8h00 to 16h00, routine services: Monday to Friday 7h00 to
20h00, Saturday 8h00 to 16h00, psychosocial intake: Monday to Friday 8h00 to 20h00, Saturday 13h00 to
16h00
Financing: provincial
Legal status: parapublic organization

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

LITTLE BROTHERS - WEST ISLAND
204 Lakeview Avenue, Pointe-Claire, Montréal, QC, H9S 4C5
514 247-1282
Website: littlebrothers.ca/regional-teams/island-of-montreal
Email: westisland@littlebrothers.ca
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Services: Organization aiming to break the isolation of seniors until their end of life.* Accompaniment and
pairing with volunteers.* Visits in people's living environments: at-home, at the hospital or CHSLD, at their
residence, etc.* Activities and special outings to celebrate birthdays and traditional holidays.* Holiday stays at
The Juliette Huot Chalet in Oka.* End-of-life accompaniment.
Eligibility: people 75 years old and over without a present family member or significant social relations
Coverage area: West Island, Lachine, Dorval, Pointe-Claire, Dollard-Des Ormeaux, Kirkland, Pierrefonds,
Sainte-Geneviève, Ile-Bizard, Sainte-Anne-de-Bellevue
Hours: Monday to Thursday 9h00 to 17h00
Fees: none
Financing: fundraising campaigns, self-financing, donations
Legal status: non-profit organization

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com
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Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY - INITIATIVE DE TRAVAIL DE MILIEU AUPRÈS DES AÎNÉS
EN SITUATION DE VULNÉRABILITÉ
152 Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Community outreach work for vulnerable seniors.* Advocacy.* Social crisis intervention.* Support
and information for seniors: help with completing government documents, tax clinic, help finding a doctor,
housing questions, help overcoming language difficulties in communicating with authorities, help in cases of
fraud, emotional support.
Eligibility: seniors
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal
Legal status: non-profit organization

WEST ISLAND COMMUNITY RESOURCE CENTRE
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 694-6404     Fax: 514 782-0777
Website: crcinfo.ca/en
Email: info@crcinfo.ca

Services: * Information and referral towards self-help groups, community organizations and public services.*
Support of community initiatives and projects.* Support to collective projects.* Office or meeting space for
community services according to availabilities.* Free legal counselling by appointment.* Coordination of
networking opportunities and workshops.* Tax clinic.* CRC mobile: seniors meetings and referral to community
services by a community outreach worker.* Outreach work initiative for seniors living in a vulnerable situation
(ITMAV).
Eligibility: general public
Coverage area: West Island
Hours: Monday to Thursday 9h00 to 16h00, Friday 9h00 to 12h00
Financing: municipal, provincial, Centraide of Greater Montréal, donations, federal
Legal status: non-profit organization
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WEST ISLAND COMMUNITY RESOURCE CENTRE - INITIATIVE DE TRAVAIL DE MILIEU
AUPRÈS DES AÎNÉS EN SITUATION DE VULNÉRABILITÉ
114 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2V4
514 694-6404     Fax: 514 782-0777
Website: crcinfo.ca/en
Email: info@crcinfo.ca

Services: Community outreach work for vulnerable seniors.
Eligibility: seniors
Coverage area: West Island
Hours: Monday to Friday 9h00 to 16h00
Financing: municipal, provincial, Centraide of Greater Montréal, donations, federal
Legal status: non-profit organization

Home support

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization
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DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

NOVA WEST ISLAND
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Compassionate health and support services rooted in the community.* Home nursing care: palliative
care, oncology, and ALS.* Home support: personal care and companionship.* Respite care for family caregivers
at home.* Support program for grieving youth and adults.* Activity program (at home, in person, or online) for
seniors living with neurocognitive disorders, promoting stimulation and social connections.
Eligibility: people 18 years old or over living with cancer, Lou Gehrig's disease (ALS) or in terminal phase,
seniors with a loss of autonomy, bereaved people, caregivers, activity centre: people 60 years old or over living
with a cognitive deficit or a related disease (demential, Alzheimer's, Parkinson's, stroke)
Capacity: adult bereavement support group: 8
Coverage area: Baie d'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, L'île-Bizard-Sainte-Geneviève, L'Île-
Perrot, Kirkland, Lachine, Notre-Dame-De-L'île-Perrot, Pierrefonds-Roxboro, Pincourt, Pointe-Claire, Sainte-
Anne-de-Bellevue, Senneville, Terrasse-Vaudreuil
Hours: Monday to Friday 8h30 to 16h30
Fees: nursing and bereavement services: free, activity centre and home support: minimal cost
Financing: grants, donations, self-financing, fundraising campaigns
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
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Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

Housing for seniors

CENTRE D'HÉBERGEMENT DE DORVAL
225 de La Présentation Avenue, Dorval, Montréal, QC, H9S 3L7
514 631-9094
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/centre-dhebergement-de-dorval

Services: Public care centre for seniors and people with a loss of autonomy.* Housing and long term cares.
Eligibility: seniors, people with a loss of autonomy
Coverage area: West Island
Financing: provincial
Legal status: parapublic organization

CENTRE D'HÉBERGEMENT DENIS-BENJAMIN-VIGER
3292 Cherrier Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1E4
514 620-6310
Website: www.ciusss-ouestmtl.gouv.qc.ca/installations/chsld/centre-dhebergement-denis-benjamin-viger

Services: Public housing centre for seniors and people with a loss of autonomy.* Housing and long term care.
Eligibility: seniors, people with a loss of autonomy
Coverage area: West Island
Financing: provincial
Legal status: parapublic organization

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

OFFICE MUNICIPAL D'HABITATION DE MONTRÉAL - RÉSIDENCES ENHARMONIE -
RÉSIDENCE DES SOURCES
4200 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 3M6
514 683-2323
Website: www.residencesenharmonie.qc.ca/en/residences/des-sources-residence
Email: info.ds@omhm.qc.ca
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Services: Affordable housing: studios, one-bedrooms or two-bedrooms.* Included in monthly rent: 5 meals a
week in the dining hall, 2 breakfasts on weekends, security cameras, around-the-clock surveillance, controlled
access, cable television, telephone service, electricity, heating and hot water, various community activities, free
use of laundry room, medical alert button.* Additional services: indoor and outdoor parking, hall rental.*
Common areas: air-conditioned dining hall and common room, computer stations with free Internet access,
home cinema, sitting rooms, landscaped yard.
Eligibility: autonomous people 60 years old and over on a low income (less than $44,000 for an individual or a
couple and less than $47,000 for two people not living as a couple)
Capacity: 131 apartments
Coverage area: Province of Québec
Hours: 7 days, 9h00 to 17h00, by appointment
Fees: rent: variable, indicated on the website
Financing: self-financing
Legal status: non-profit organization

OFFICE MUNICIPAL D'HABITATION DE MONTRÉAL - RÉSIDENCES ENHARMONIE -
RÉSIDENCE MAYWOOD
33 Maywood Avenue, Pointe-Claire, Montréal, QC, H9R 6B9
514 693-1754
Website: www.residencesenharmonie.qc.ca/en/residences/maywood-residence
Email: info.may@omhm.qc.ca

Services: Affordable housing: studios, one-bedrooms or two-bedrooms.* Included in monthly rent: 5 meals a
week in the dining hall, 2 breakfasts on weekends, security cameras, around-the-clock surveillance, controlled
access, cable television, telephone service, electricity, heating and hot water, various community activities,
medical alert button.* Additional services: indoor parking, hall rental, laundry room.* Common areas: air-
conditioned dining hall and common room, computer stations with free Internet access, home cinema,
landscaped yard.
Eligibility: autonomous people 60 years old and over on a low income (less than $44,000 for an individual or a
couple and less than $47,000 for two people not living as a couple)
Capacity: 135 apartments
Coverage area: Province of Québec
Hours: 7 days, 9h00 to 17h00, by appointment
Fees: rent: variable (indicated on the website)
Financing: self-financing
Legal status: non-profit organization

RÉSIDENCE NORMA MCALISTER
5100 des Maçons Street, Suite 100, Pierrefonds-Roxboro, Montréal, QC, H8Z 2X8
514 620-9695
Email: res.n.mcalister@videotron.ca

Services: * Housing for autonomous seniors on a low income.
Eligibility: people 65 years old and over, autonomous and on a low income
Capacity: 34 units
Coverage area: Pierrefonds
Hours: by appointment
Fees: monthly rent: 25% of income plus electricity, parking and air conditioning
Financing: self-financing, provincial
Legal status: non-profit organization

SAINTE-ANNE'S HOSPITAL
305 des Anciens-Combattants Boulevard, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1Y9
1 800 361-9287
Website: www.ciusss-ouestmtl.gouv.qc.ca/en/facilities/chsld/ste-annes-hospital
Email: informations.comtl@ssss.gouv.qc.ca
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Services: General and specialized care hospital.* Long-term care and respite for veterans.* Day centre for
veterans.* Residential and mobile operational stress injury clinics.* Respite care for families and caregivers.*
Telemedecine: individual and family consultations, follow-up appointments.* Users committee: website
Eligibility: veterans, their families, general public
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Financing: provincial
Legal status: parapublic organization

VILLA BEAUREPAIRE
23 Fieldfare Avenue, Beaconsfield, Montréal, QC, H9W 4W4
514 697-0123     Fax: 514 697-9047
Website: www.villabeaurepaire.com
Email: info@villabeaurepaire.com

Services: Housing for seniors with services.* 7 meals a week.* Electricity, heating and cable included.* Social
activities.* Maintenance.
Eligibility: autonomous seniors or with a slight loss of autonomy
Capacity: 50 single apartments
Coverage area: Montréal Island
Hours: Monday to Friday 9h00 to 17h00
Fees: studio: $1241 per month, 3½: $1462 per month, 4½: $1596 per month
Financing: self-financing
Legal status: non-profit organization

Meals on Wheels

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

Seniors' Advocacy and Assistance Associations

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE - COMMISSAIRE AUX
PLAINTES ET À LA QUALITÉ DES SERVICES
Confidential Address
1 844 630-5125
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/service-quality-and-complaints-commission
Email: commissariat.plaintes.comtl@ssss.gouv.qc.ca
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Services: Responsible of enforcing the users' rights.* Reception and analysis of complaints.* Makes
recommendations to the establishment and to the executive board about the improvement of the quality and
security of the provided services.
Coverage area: CIUSSS de l'Ouest-de-l'Île-de-Montréal
Financing: provincial
Legal status: parapublic organization

SANTÉ QUÉBEC OUEST-DE-L'ÎLE-DE-MONTRÉAL - UNIVERSITAIRE USERS' COMMITTEE
Confidential Address
514 457-3440 ext. 2259
Website: ciusss-ouestmtl.gouv.qc.ca/en/users-info/users-rights/users
Email: chantal.bellerose.comtl@ssss.gouv.qc.ca

Services: Users committee.* Information on the rights and obligations of users.* Advocacy.* Assistance in the
proceedings when making a complaint.
Eligibility: users of Lakeshore General Hospital, CLSC du Lac-Saint-Louis, CLSC de Pierrefonds and CHSLD
Denis-Benjamin-Viger
Coverage area: Montréal Island
Financing: provincial
Legal status: parapublic organization

WEST ISLAND CITIZEN ADVOCACY
152 de Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Recruitment, training and follow-up of volunteers to be partnered with vulnerable citizens.* Role of
the Sponsor: friendship, assistance in everyday problems, spokesperson, social, emotional and practical
support.* Outreach work initiative for seniors living in a vulnerable situation (ITMAV).* Special Projects: Youth
Engagement, Rendez-vous Arts, Seniors Liaisons.* Community Apartment Program (CAP): permanent
community housing with daily support for adults living with long-term mental illness.* Sunshine residence in
partnership with The Cheshire Foundation: short to medium term transition house for people living with mental
health problems.* Seniors' advocacy.* Tax clinic.* Tablet program.* Courses and training.
Eligibility: people living with disabilities, seniors and/or people living with mental health problems
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal, federal
Legal status: non-profit organization

WEST ISLAND CITIZEN ADVOCACY - INITIATIVE DE TRAVAIL DE MILIEU AUPRÈS DES AÎNÉS
EN SITUATION DE VULNÉRABILITÉ
152 Concord Crescent Avenue, Pointe-Claire, Montréal, QC, H9R 1N4
514 694-5850     Fax: 514 694-1867
Website: volunteerwica.com
Email: info@pcbo-wica.com

Services: Community outreach work for vulnerable seniors.* Advocacy.* Social crisis intervention.* Support
and information for seniors: help with completing government documents, tax clinic, help finding a doctor,
housing questions, help overcoming language difficulties in communicating with authorities, help in cases of
fraud, emotional support.
Eligibility: seniors
Coverage area: Lachine, Sainte-Anne-de-Bellevue, Pierrefonds-Roxboro, Beaconsfield, Baie-D'Urfé, Pointe-
Claire, Dorval, Kirkland, L'île-Bizard-Sainte-Geneviève, Dollard-des-Ormeaux
Hours: Monday to Friday 9h00 to 16h30
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Fees: none
Financing: Centraide of Greater Montréal, provincial, donations, municipal
Legal status: non-profit organization

Volunteer Transportation

WEST ISLAND VOLUNTEER ACCOMPANIMENT SERVICE
620 du Bord-du-Lac-Lakeshore Road, Suite 205, Dorval, Montréal, QC, H9S 2B6
514 694-3838
Website: www.abovas.com/en
Email: info@abovas.com

Services: Accompaniment and transportation for medical and social appointments.
Eligibility: medical service: people 18 years and older in vulnerable situations, social service: people 65 years
and over
Capacity: variable
Coverage area: West Island
Hours: medical office: Monday to Friday 8h30 to 16h00, social office: Tuesday to Thursday 8h30 to 16h00,
accompaniments: Monday to Friday 7h00 to 16h00
Fees: predetermined fixed rate
Financing: provincial, donations
Legal status: non-profit organization
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LGBTQ associations

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization

Men’s associations

WEST ISLAND MEN'S SHED
114 Donegani Avenue , Pointe-Claire, Montréal, QC, H9R 2V4
450 242-1088
Website: www.westislandmensshed.com
Email: dwilliams0826@sbcglobal.net

Services: A meeting place with social activities and events dedicated to men aged 50 and over.* Community
activities: fishing, cooking classes, live music, water sports, pickleball, kayaking, etc.* Coffee meetups.* Events
throughout the year: barbecues, Christmas parties, birthday parties, etc.* Personal assistance.* Mentoring
programs.* Support for the creation of new workshops.* Other service location in Quebec: Bromont.
Eligibility: men aged 50 and over
Capacity: 60
Coverage area: West Montreal
Hours: Monday: 18h00, varies depending on the activity
Fees: aucuns
Financing: fundraising campaigns, donations
Legal status: non-profit organization

Women's centres

BEACONSFIELD NEWCOMERS CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldnewcomersclub.weebly.com
Email: bncmembers@gmail.com

Services: Social integration club.* Monthly meetings.* Women's social activities.* Cooking, dining, coffee, wine
tasting.* Walking, local and cultural adventures.* Movie, theatre, games, craft, book and travel clubs.*
Friendship and support.
Eligibility: all women, not necessary to be a newcomer or live in Beaconsfield
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-Des Ormeaux, Dorval, L'Île-Dorval, Kirkland, Pointe-Claire,
Sainte-Anne-de-Bellevue, Senneville, L'Île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro
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Hours: monthly meeting: 2nd Thursday of the month 19h30
Fees: annual membership: $50
Financing: contributions, self-financing
Legal status: non-profit organization

BEACONSFIELD WOMEN'S CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldwomensclub.ca

Services: * Social club: bridge, canasta, mah-jong, american mah-jong, book club, movie nights, dinner and
breakfast outings.
Eligibility: women 18 years old and over
Capacity: 100
Coverage area: Beaconsfield
Hours: meeting: 1st Monday of the month, no meeting in July and August
Fees: annual membership: $35
Financing: self-financing, membership fees
Legal status: non-profit organization

NISA SUPPORT
Confidential Address
Website: www.nisasupport.com
Email: info@nisasupport.com

Services: Aiming at facilitating women's overall well being.* Meeting groups of women facing similar challenges
to share their experiences.* Workshops with professional consultants from social work, psychology, nutrition,
law, finance and parenting fields.* Self development workshops.* Conducting research and developing new
methods to address contemporary challenges facing women.
Eligibility: women
Coverage area: Montréal Island
Fees: variable
Financing: self-financing, provincial
Legal status: non-profit organization

SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization
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WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

Women’s associations

BEACONSFIELD WOMEN'S CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldwomensclub.ca

Services: * Social club: bridge, canasta, mah-jong, american mah-jong, book club, movie nights, dinner and
breakfast outings.
Eligibility: women 18 years old and over
Capacity: 100
Coverage area: Beaconsfield
Hours: meeting: 1st Monday of the month, no meeting in July and August
Fees: annual membership: $35
Financing: self-financing, membership fees
Legal status: non-profit organization

SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization
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WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization
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Arts and culture

BIBLIOTHÈQUES DE MONTRÉAL - L'ÎLE-BIZARD LIBRARY
500 de l'Église Hill, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
514 620-6257
Website: montreal.ca/en/places/bibliotheque-de-lile-bizard

Services: * Loan and consultation of printed, audiovisual and digital documents.* Computers, Internet access
and printing devices.* Story time.* Book club for children.* Workshops, conferences and exhibitions.* Work
rooms.
Eligibility: general public
Coverage area: Montréal
Hours: Tuesday to Thursday 10h00 to 19h00, Friday 10h00 to 18h00, Saturday and Sunday 11h00 to 16h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

BIBLIOTHÈQUES DE MONTRÉAL - PIERREFONDS LIBRARY
13555 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 1A6
514 626-1800
Website: montreal.ca/en/places/pierrefonds-library

Services: * Loan and consultation of printed, audiovisual and digital documents.* Home book loan for people
65 years old or with reduced mobility.* Loan of games.* Computers, tablets, Internet access and printing
devices.* Fabricathèque: space of manufacture and digital creation.* Loan of music instruments.* Loan of seeds
and gardening tools.* Book club for children.* Story time.* Book club for adults.* Workshops, conferences and
exhibitions.* Reading devices for people with a visual disability.* Work rooms.* Reference and reader
assistance.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 13h00 to 21h00, Tuesday to Friday 10h00 to 21h00, Saturday and Sunday 10h00 to 17h00,
summer: Monday to Thursday 10h00 to 21h00, Friday 10h00 to 18h00, Saturday to Sunday 10h00 to 17h00,
Fabricathèque: Tuesday 13h00 to 17h00, Wednesday 13h00 to 20h00, Thursday to Saturday 13h00 à 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency
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ECOMUSEUM ZOO
21125 Sainte-Marie Road, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 3Y7
514 457-9449
Website: zooecomuseum.ca/eng
Email: info@ecomuseum.ca

Services: Promotion of animal welfare, wildlife conservation in natural habitats, and environmental education.*
Educational activity program with special rates for community groups.* Presentations with animals and virtual
presentations.* Educational program for school groups and day camps.
Coverage area: Province of Québec
Hours: 7 days, 9h00 to 17h00
Fees: tickets: kids: $17, adults: $29, seniors and students: $23, activities: variable
Financing: donations, foundation
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org

Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

Clubs and social events

BEACONSFIELD WOMEN'S CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldwomensclub.ca
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Services: * Social club: bridge, canasta, mah-jong, american mah-jong, book club, movie nights, dinner and
breakfast outings.
Eligibility: women 18 years old and over
Capacity: 100
Coverage area: Beaconsfield
Hours: meeting: 1st Monday of the month, no meeting in July and August
Fees: annual membership: $35
Financing: self-financing, membership fees
Legal status: non-profit organization

CARREFOUR DES AÎNÉS DE PIERREFONDS
14068 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1Y1
514 624-1449
Website: sites.google.com/view/carrefourdesaines-english
Email: carrefourdesaines@videotron.ca

Services: Bilingual place for meetings and recreational activities.* Language workshops.* Various games.*
Dance classes.* Line dancing.* Fitness.* Knitting and crochet workshops.* Computer classes.* Special events.
Eligibility: autonomous people 50 years old and over
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 16h00, office: Monday, Tuesday and Thursday 9h00 to 12h00 and 13h00 to
15h00, Wednesday and Friday 9h00 to 12h00
Fees: annual membership: $25 for Montréal residents, $35 for the others
Financing: membership fees, self-financing
Legal status: non-profit organization

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization

CLUB 55+ OF KIRKLAND
16950 Hymus Boulevard, Suite A, Kirkland, Montréal, QC, H9H 3W7
514 630-2744
Email: club55.kirkland@gmail.com

Services: * Recreational and social activities: bridge, card games, bingo.* Line dancing.* Dinners and dances.
Eligibility: people 55 years old and over
Capacity: 210 members
Coverage area: Kirkland
Hours: variable, welcoming: Monday 13h30 to 15h00
Fees: membership: $25 per year
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Financing: self-financing
Legal status: non-profit organization

DOLLARD-DES-ORMEAUX SENIORS CLUB
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1013
Website: ddoclub55eng.com
Email: ddoclub55@ddo.qc.ca

Services: * Recreational activities focused on physical, social, and cognitive well-being, tailored to the needs
and interests of seniors.* Courses, social activities.* Information sessions.
Eligibility: people 55 years old and over
Coverage area: Dollard-des-Ormeaux
Hours: registration office: Monday to Thursday 10h00 to 12h00 and 13h00 to 15h00
Fees: annual membership
Financing: municipal, membership fees
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

DORVAL FIRST CITIZENS CLUBS
Confidential Address
514 633-4000
Website: www.ville.dorval.qc.ca/en
Email: lc@ville.dorval.qc.ca

Services: Local clubs for seniors.* Recreational activities: arts and crafts, knitting, cribbage, card and board
games, billiards, carpet bowling.* Trips and outings.
Eligibility: people 55 years and over
Capacity: variable depending on the club and activity
Coverage area: Dorval
Hours: variable depending on the club and activity
Fees: variable depending on the club and activity
Financing: municipal, self-financing, provincial
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org
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Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND LGBTQ2+ CENTRE
202 Woodside Road, Beaconsfield, Montréal, QC, H9W 2P1
514 794-5428
Website: lgbtq2centre.com
Email: info@lgbtq2centre.com

Services: * Young adult social group.* Twice weekly drop-in program for teens.* Friends and family support
group.* Twice weekly support group for trans and gender diverse people.* Weekly dinner for seniors and
adults.* Advocacy of rights and fight against homophobia.* GSA and LGBTQ club facilitation.* LGBTQ migrant
and refugee support group.
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Eligibility: lesbian, gay, bisexual, trans, queer or questioning individuals of all ages, their relatives
Coverage area: West Island, MRC Vaudreuil-Soulanges, Greater Montréal
Hours: teens social club: Wednesday and Friday 16h00 to 20h00, seniors and adults' dinner: Thursday 16h00
to 20h00, young adults' meeting: 2nd Friday of the month 20h30 to 22h30, parents support group: 2nd Tuesday
of the month, trans and gender diverse support group: Monday 18h00 to 20h00 and Saturday 13h00 to 16h00,
migrant and refugee support group: Sundays 11h30 to 15h00 and Wednesdays from 19h00 to 21h00
Fees: none
Financing: grants, donations
Legal status: non-profit organization

WEST ISLAND MEN'S SHED
114 Donegani Avenue , Pointe-Claire, Montréal, QC, H9R 2V4
450 242-1088
Website: www.westislandmensshed.com
Email: dwilliams0826@sbcglobal.net

Services: A meeting place with social activities and events dedicated to men aged 50 and over.* Community
activities: fishing, cooking classes, live music, water sports, pickleball, kayaking, etc.* Coffee meetups.* Events
throughout the year: barbecues, Christmas parties, birthday parties, etc.* Personal assistance.* Mentoring
programs.* Support for the creation of new workshops.* Other service location in Quebec: Bromont.
Eligibility: men aged 50 and over
Capacity: 60
Coverage area: West Montreal
Hours: Monday: 18h00, varies depending on the activity
Fees: aucuns
Financing: fundraising campaigns, donations
Legal status: non-profit organization

Community recreation centres

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization

CARREFOUR DES AÎNÉS DE PIERREFONDS
14068 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1Y1
514 624-1449
Website: sites.google.com/view/carrefourdesaines-english
Email: carrefourdesaines@videotron.ca
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Services: Bilingual place for meetings and recreational activities.* Language workshops.* Various games.*
Dance classes.* Line dancing.* Fitness.* Knitting and crochet workshops.* Computer classes.* Special events.
Eligibility: autonomous people 50 years old and over
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 16h00, office: Monday, Tuesday and Thursday 9h00 to 12h00 and 13h00 to
15h00, Wednesday and Friday 9h00 to 12h00
Fees: annual membership: $25 for Montréal residents, $35 for the others
Financing: membership fees, self-financing
Legal status: non-profit organization

CÉGEP GÉRALD-GODIN
15615 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 5K8
514 626-2666     Fax: 514 626-8508
Website: www.cgodin.qc.ca
Email: information@cgodin.qc.ca

Services: Public institution of college education.* Pre-university and technical programs (DEC), attestation of
college studies (AEC).* Continuing education and corporate services.* Francization for immigrants.* Sports
centre: sports activities, access to facilities and room rentals.
Coverage area: Province of Québec
Hours: Monday to Friday 6h30 to 23h00
Fees: variable
Financing: provincial
Legal status: parapublic organization

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization

CLUB 55+ OF KIRKLAND
16950 Hymus Boulevard, Suite A, Kirkland, Montréal, QC, H9H 3W7
514 630-2744
Email: club55.kirkland@gmail.com

Services: * Recreational and social activities: bridge, card games, bingo.* Line dancing.* Dinners and dances.
Eligibility: people 55 years old and over
Capacity: 210 members
Coverage area: Kirkland
Hours: variable, welcoming: Monday 13h30 to 15h00
Fees: membership: $25 per year
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Financing: self-financing
Legal status: non-profit organization

DOLLARD-DES-ORMEAUX SENIORS CLUB
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1013
Website: ddoclub55eng.com
Email: ddoclub55@ddo.qc.ca

Services: * Recreational activities focused on physical, social, and cognitive well-being, tailored to the needs
and interests of seniors.* Courses, social activities.* Information sessions.
Eligibility: people 55 years old and over
Coverage area: Dollard-des-Ormeaux
Hours: registration office: Monday to Thursday 10h00 to 12h00 and 13h00 to 15h00
Fees: annual membership
Financing: municipal, membership fees
Legal status: non-profit organization

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

MAISON DES JEUNES A-MA-BAIE
9625 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R4
514 685-2989
Website: lanou12.wixsite.com/mdjamb
Email: mdjamabaie@videotron.ca

Services: Meeting place with animation and supervision.* Information and referral.* Help with homework.*
Workshops.* Recreational, prevention, sporting, cultural and community activities.* Outings.
Eligibility: youth 12 to 18 years old
Coverage area: Pierrefonds
Hours: Monday to Thursday 13h00 to 20h00, Friday and Saturday 13h00 to 21h00, Sunday 12h00 to 18h00
Fees: membership: $5, with up to 50% discount on all activities
Financing: grants, donations
Legal status: non-profit organization

MAISON DES JEUNES DE PIERREFONDS (LA)
4855 des Sources Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3C8
514 683-4164
Website: www.mdjp.ca
Email: maisondj@videotron.ca

Services: Supervised meeting place.* Information and referral.* Prevention and education activities.* Sports,
recreational and social activities.* Outings.
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Eligibility: youth 12 to 17 years old
Capacity: 40
Coverage area: Roxboro, Pierrefonds, Pointe-Claire, Dollard-des-Ormeaux, Sainte-Geneviève, L'Île-Bizard
Hours: school year: Monday to Friday 15h00 to 21h00, summer: Monday to Friday 11h00 to 21h00
Fees: none
Financing: provincial, self-financing, municipal, donations
Legal status: non-profit organization

PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

REGROUPEMENT DES SÉPARÉES, SÉPARÉS, DIVORCÉES ET DIVORCÉS DE L'OUEST
Confidential Address
438 390-7736
Website: www.rsdo.org
Email: info@rsdo.org

Services: * Information and referral.* Documentation centre.* Discussion and comfort evenings.* Various
workshops.* Conferences and teleconferences.* Support groups.* Fitness classes.* Choir.
Eligibility: people who are currently going through a separation, divorce, or bereavement
Coverage area: West Island, MRC Vaudreuil-Soulanges
Hours: variable, conferences: Thursday 19h30
Fees: membership: $20 per year
Financing: provincial
Legal status: non-profit organization

VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
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Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND MEN'S SHED
114 Donegani Avenue , Pointe-Claire, Montréal, QC, H9R 2V4
450 242-1088
Website: www.westislandmensshed.com
Email: dwilliams0826@sbcglobal.net

Services: A meeting place with social activities and events dedicated to men aged 50 and over.* Community
activities: fishing, cooking classes, live music, water sports, pickleball, kayaking, etc.* Coffee meetups.* Events
throughout the year: barbecues, Christmas parties, birthday parties, etc.* Personal assistance.* Mentoring
programs.* Support for the creation of new workshops.* Other service location in Quebec: Bromont.
Eligibility: men aged 50 and over
Capacity: 60
Coverage area: West Montreal
Hours: Monday: 18h00, varies depending on the activity
Fees: aucuns
Financing: fundraising campaigns, donations
Legal status: non-profit organization

WEST ISLAND WOMEN'S CENTRE
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 695-8529
Website: wiwc.ca
Email: womenscentre@wiwc.ca

Services: * Daytime and evening courses: personal development, fitness, special interest and classes for
children.* Adult and teen workshops.* Program for recent immigrants to facilitate their integration.* Monthly
support group to help women coping with a miscarriage, stillbirth or infant death.* Monthly support group to help
new mothers adjust to life with a baby.* Weekly support groups on various topics.* After-school program for
children 5 to 11 years old.* Free childcare offered during daytime activities only.* Language courses: French
and English.
Eligibility: women, children 0 to 11 years old
Capacity: courses: 10 to 25 participants, depending on the type of course, support groups: 14 participants
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 15h00, after-school program: Tuesday and Thursday,
most support groups: during the evening, closed in July and August
Fees: annual membership: $20, daytime and evening courses: fees vary, language courses, support groups,
and other outreach programs: free
Financing: Centraide of Greater Montréal, provincial
Legal status: non-profit organization

WEST ISLAND YMCA
230 Brunswick Boulevard, Pointe-Claire, Montréal, QC, H9R 5N5
514 630-9622     Fax: 514 630-9868
Website: www.ymcaquebec.org/en
Email: info.westisland@ymcaquebec.org

Services: * Youth zone and activities: cooking night, arts and music, children's birthday parties.* Homework
assistance.* Community programs for youth struggling at school.* Substance abuse prevention program.*
Professional support for young adults suffering from anxiety.* Community events.
Eligibility: children, youth
Coverage area: West Island
Hours: Monday to Friday 6h00 to 21h30, Saturday and Sunday 9h00 to 21h30, holidays: closed
Fees: none
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Financing: foundations
Legal status: non-profit organization

Day camps and specialized camps

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

CARREFOUR DES 6-12 ANS DE PIERREFONDS-EST
4773 Lalande Boulevard, Pierrefonds-Roxboro, Montréal, QC, H8Y 3H4
514 685-9598
Website: carrefour6-12.org/en/home-francais-english
Email: carfour612@gmail.com

Services: * Education, animation and support for children.* Homework help and academic accompaniment
programs: Accompagne-moi dans mes travaux, Accompagne-moi à la maison, Accompagne-moi à l'école and
Accompagne-moi dans mes sports.* Children's rights workshops: children's rights and responsibilities, 14
weeks.* Common community project.* Various programs: arts, music.* Awareness part and information to
parents, teachers and field workers.* Animation, support and training for parents: toxic stress, how to demystify
the DYP, resilience, etc. * Summer camp.
Eligibility: children 6 to 12 years old, their families
Coverage area: Dollard-des-Ormeaux Est, Pierrefonds-Est, Roxboro
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 12h00
Fees: variable
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Financing: self-financing, provincial, municipal, donations
Legal status: non-profit organization

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SENNEVILLE - VILLAGE
35 de Senneville Road, Senneville, Montréal, QC, H9X 1B8
514 457-6020     Fax: 514 457-0447
Website: www.senneville.ca/en
Email: info@senneville.ca

Services: Management of municipal services.* Practical information: pets, change of address, etc.* Waste
collection calendar: www.senneville.ca/services/collecte-de-matieres* Ecocentre.* Commissioner of Oaths.*
Payment of municipal taxes.* Building permits, complaints and requests.* Fire department.* Recreation and
culture: activities, day camp, etc.* George McLeish Community Centre.* Library.* Hall rentals.
Eligibility: general public
Coverage area: Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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Hobbies

BEACONSFIELD WOMEN'S CLUB
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
Website: beaconsfieldwomensclub.ca

Services: * Social club: bridge, canasta, mah-jong, american mah-jong, book club, movie nights, dinner and
breakfast outings.
Eligibility: women 18 years old and over
Capacity: 100
Coverage area: Beaconsfield
Hours: meeting: 1st Monday of the month, no meeting in July and August
Fees: annual membership: $35
Financing: self-financing, membership fees
Legal status: non-profit organization

BIBLIOTHÈQUES DE MONTRÉAL - PIERREFONDS LIBRARY
13555 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 1A6
514 626-1800
Website: montreal.ca/en/places/pierrefonds-library

Services: * Loan and consultation of printed, audiovisual and digital documents.* Home book loan for people
65 years old or with reduced mobility.* Loan of games.* Computers, tablets, Internet access and printing
devices.* Fabricathèque: space of manufacture and digital creation.* Loan of music instruments.* Loan of seeds
and gardening tools.* Book club for children.* Story time.* Book club for adults.* Workshops, conferences and
exhibitions.* Reading devices for people with a visual disability.* Work rooms.* Reference and reader
assistance.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 13h00 to 21h00, Tuesday to Friday 10h00 to 21h00, Saturday and Sunday 10h00 to 17h00,
summer: Monday to Thursday 10h00 to 21h00, Friday 10h00 to 18h00, Saturday to Sunday 10h00 to 17h00,
Fabricathèque: Tuesday 13h00 to 17h00, Wednesday 13h00 to 20h00, Thursday to Saturday 13h00 à 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

BIBLIOTHÈQUES DE MONTRÉAL - WILLIAM-G.-BOLL LIBRARY
110 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-8247
Website: montreal.ca/en/places/william-g-boll-library

Services: * Loan and consultation of books, audiovisual and digital documents.* Home book loan for people 65
years and over or with reduced mobility.* Computers, Internet access and printing devices.* Reference and
reader assistance.* Toys and educative games.* Story time.* Book club for children.* Computer workshop for
youth and for adults.* Loan of music instruments.* Workshops, conferences and exhibitions.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 10h00 to 20h00, Tuesday to Thursday 13h00 to 20h00, Friday to Sunday 10h00 to 17h00,
summer: Monday to Thursday 13h00 to 20h00, Friday 10h00 to 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency
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BREAD BASKET
11 Rodney Avenue, Pointe-Claire, Montréal, QC, H9R 4L8
514 894-5850
Website: www.corbeilledepain.com
Email: info@corbeilledepain.com

Services: Food security programs.* Community kitchens and food processing from gardening.* Food security
workshops and nutrition seminars.* Kitchen workshops.* Solidarity markets.* Community gardens and
education.* Solidarity gardens for the benefit of food banks.* Drop-off point for the ugly fruit and vegetables
baskets second-life.ca
Eligibility: people and families vulnerable in terms of food security
Coverage area: West Island
Hours: Monday to Thursday, by appointment
Fees: voluntary $10 contribution per workshop
Financing: grants, donations
Legal status: non-profit organization

CARREFOUR DES AÎNÉS DE PIERREFONDS
14068 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1Y1
514 624-1449
Website: sites.google.com/view/carrefourdesaines-english
Email: carrefourdesaines@videotron.ca

Services: Bilingual place for meetings and recreational activities.* Language workshops.* Various games.*
Dance classes.* Line dancing.* Fitness.* Knitting and crochet workshops.* Computer classes.* Special events.
Eligibility: autonomous people 50 years old and over
Coverage area: Montréal Island
Hours: Monday to Friday 8h30 to 16h00, office: Monday, Tuesday and Thursday 9h00 to 12h00 and 13h00 to
15h00, Wednesday and Friday 9h00 to 12h00
Fees: annual membership: $25 for Montréal residents, $35 for the others
Financing: membership fees, self-financing
Legal status: non-profit organization

CITY OF POINTE-CLAIRE - AID FOR SENIORS
94  Douglas-Shand Avenue, Pointe-Claire, Montréal, QC, H9R 2A8
514 630-1214 ext. 1644
Website: www.pointe-claire.ca/en
Email: aines@pointe-claire.ca

Services: Services for seniors.* Friendly Hello: friendly phone calls.* Indoor and outdoor cleaning services.*
Snow shovelling service.* Yearly activities and celebrations, outings, discussion groups.* Senior centre at
Arthur-Séguin Chalet, 365 Saint-Louis Avenue.* Sports and recreational activities: knitting club, walking, bridge,
fitness, dance, conferences, etc.
Eligibility: recreational activities, senior centres and friendly calls: people 60 years old and over, housekeeping
and snow removal assistance: people 65 years old and over on a low income (less than $26,754 for individuals
and $33,306 for couples)
Coverage area: Pointe-Claire
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 12h00, house cleaning:
Monday to Friday 9h00 to 16h00
Fees: senior centre: $28 for residents, $30 for non-residents, cleaning and outdoor services are free
Financing: membership fees
Legal status: non-profit organization
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DORVAL FIRST CITIZENS CLUBS
Confidential Address
514 633-4000
Website: www.ville.dorval.qc.ca/en
Email: lc@ville.dorval.qc.ca

Services: Local clubs for seniors.* Recreational activities: arts and crafts, knitting, cribbage, card and board
games, billiards, carpet bowling.* Trips and outings.
Eligibility: people 55 years and over
Capacity: variable depending on the club and activity
Coverage area: Dorval
Hours: variable depending on the club and activity
Fees: variable depending on the club and activity
Financing: municipal, self-financing, provincial
Legal status: non-profit organization

LITERACY UNLIMITED
90 Jubilee Square Avenue, Pointe-Claire, Montréal, QC, H9R 1M3
514 694-0007
Website: literacyunlimited.ca
Email: info@literacyunlimited.ca

Services: Empowerment of adults through literacy.* Tutoring: reading, writing, document use, numeracy,
computer and digital technology.* Continuing Education support.* Volunteer Support: training and orientation,
workshops.* Community development partnerships and events.* Library and resource centre.
Eligibility: English speaking adults
Coverage area: Baie-D'Urfé, Beaconsfield, Dollard-des-Ormeaux, Dorval, Kirkland, L'île-Bizard-Sainte-
Geneviève, L'île-Dorval, Pierrefonds-Roxboro, Pointe-Claire, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday and Wednesday 9h00 to 16h00, Tuesday and Thursday 9h00 to 16h00, closed from mid-June
to September
Fees: none
Financing: donations, grants
Legal status: non-profit organization

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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SATURVIIT INUIT WOMEN'S ASSOCIATION OF NUNAVIK
620 Bord-du-Lac-Lakeshore Road, Suite 304, Dorval, Montréal, QC, H9S 2B6
1 866 944-5003
Website: saturviit.ca
Email: info@saturviit.ca

Services: Non-profit organization representing and giving a voice to all Nunavik Inuit women aged 16 and
over.* Women's Centre located in Dorval.* Programs and activities for women and children.* Tools for self-
realization and a voice for Inuit women in Nunavik.* Defend the interests of Nunavik women and children.*
Support community projects that benefit women.* Develop activities to counter violence against women and
children.
Eligibility: Nunavik Inuit women aged 16 and over, beneficiaries of the James Bay and Northern Quebec
Agreement, with or without children.
Coverage area: Province of Québec
Hours: women's centre: Monday to Thursday 11h00 to 19h00, Sunday 11h00 to 19h00
Financing: provincial, federal, Centraide, Foundation of Greater Montréal
Legal status: non-profit organization

WEST ISLAND BLACK COMMUNITY ASSOCIATION (THE)
48-C 4th Avenue South, Pierrefonds-Roxboro, Montréal, QC, H8Y 2M2
514 683-3925
Website: wibca.org
Email: admin@wibca.org

Services: Serving the youth, adults and seniors of the community by offering educational programming and
support for all.Youth* Maasai: mentoring group for young Black boys 7 to 18 years old.* Black Girls Gather:
book club for young Black girls 12 and 18 years old.* Robotics team.* Tutorials.* Scholarships.* Youth and
mentoring group.Justice and advocacy* Legal clinic.Seniors* Virtual fitness classes.* Computer classes.*
French classes for seniors and adults.Women* Staying Power: support group for women of African/Canadian
descent.Community action* Confronting Racism: discussion group for people who are not part of a minority
group.
Eligibility: youth, adult and senior members of the Black community, general public
Coverage area: West Island
Hours: Monday to Friday 10h00 to 16h00, tutorials: Saturday 10h00 to 12h00
Fees: variable
Financing: fondations, municipal, provincial
Legal status: non-profit organization

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org

Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization
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Libraries

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency

BEACONSFIELD - CITY
303 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4A7
514 428-4400
Website: www.beaconsfield.ca/en
Email: info@beaconsfield.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.beaconsfield.ca/fr/services/services-aux-citoyens/gestion-des-matieres-residuelles *
Notary public.* Registry of Vulnerable Individuals.* Payment of municipal taxes.* Building permits, complaints,
and requests.* Fire Department.Recreation* Social and recreational activities.* Day camp.* Community
swimming pools.* Municipal library.* Room rentals.
Coverage area: Beaconsfield
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h45, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

BIBLIOTHÈQUES DE MONTRÉAL - L'ÎLE-BIZARD LIBRARY
500 de l'Église Hill, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9C 1G9
514 620-6257
Website: montreal.ca/en/places/bibliotheque-de-lile-bizard

Services: * Loan and consultation of printed, audiovisual and digital documents.* Computers, Internet access
and printing devices.* Story time.* Book club for children.* Workshops, conferences and exhibitions.* Work
rooms.
Eligibility: general public
Coverage area: Montréal
Hours: Tuesday to Thursday 10h00 to 19h00, Friday 10h00 to 18h00, Saturday and Sunday 11h00 to 16h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency
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BIBLIOTHÈQUES DE MONTRÉAL - PIERREFONDS LIBRARY
13555 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9A 1A6
514 626-1800
Website: montreal.ca/en/places/pierrefonds-library

Services: * Loan and consultation of printed, audiovisual and digital documents.* Home book loan for people
65 years old or with reduced mobility.* Loan of games.* Computers, tablets, Internet access and printing
devices.* Fabricathèque: space of manufacture and digital creation.* Loan of music instruments.* Loan of seeds
and gardening tools.* Book club for children.* Story time.* Book club for adults.* Workshops, conferences and
exhibitions.* Reading devices for people with a visual disability.* Work rooms.* Reference and reader
assistance.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 13h00 to 21h00, Tuesday to Friday 10h00 to 21h00, Saturday and Sunday 10h00 to 17h00,
summer: Monday to Thursday 10h00 to 21h00, Friday 10h00 to 18h00, Saturday to Sunday 10h00 to 17h00,
Fabricathèque: Tuesday 13h00 to 17h00, Wednesday 13h00 to 20h00, Thursday to Saturday 13h00 à 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

BIBLIOTHÈQUES DE MONTRÉAL - WILLIAM-G.-BOLL LIBRARY
110 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-8247
Website: montreal.ca/en/places/william-g-boll-library

Services: * Loan and consultation of books, audiovisual and digital documents.* Home book loan for people 65
years and over or with reduced mobility.* Computers, Internet access and printing devices.* Reference and
reader assistance.* Toys and educative games.* Story time.* Book club for children.* Computer workshop for
youth and for adults.* Loan of music instruments.* Workshops, conferences and exhibitions.
Eligibility: general public
Coverage area: Montréal
Hours: Monday 10h00 to 20h00, Tuesday to Thursday 13h00 to 20h00, Friday to Sunday 10h00 to 17h00,
summer: Monday to Thursday 13h00 to 20h00, Friday 10h00 to 17h00
Fees: membership: free for residents, variable for non-residents
Financing: municipal, provincial
Legal status: municipal agency

DOLLARD-DES-ORMEAUX - CITY
12001 de Salaberry Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A7
514 684-1010     Fax: 514 684-6894
Website: ville.ddo.qc.ca/en
Email: ville@ddo.qc.ca

Services: Municipal services management* Practical information: roads and infrastructure, change of address,
etc.* Waste collection schedule: www.ville.ddo.qc.ca/vivre/collectes/collectes-regulieres* Payment of municipal
taxes.* Building permits, complaints, and requests.* Fire Department.* Grants for home modifications for people
with disabilities.Recreation* Social and recreational activities.* Day camp.* Aquatic centre: fitness room,
lifeguard training, etc.* Directory of parks and playgrounds: www.ville.ddo.qc.ca/jouer/sports-et-loisirs/parcs-et-
terrains-de-jeux* Municipal library.* Room rentals.
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Friday 8h00 to 12h00 and 13h00 to 16h00, cashier's desk: Monday to Friday 8h00 to 16h00
Financing: municipal
Legal status: municipal agency
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DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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Municipal sports and recreation services

DORVAL - LEISURE AND CULTURE
1335 Lakeshore Road, Dorval, Montréal, QC, H9S 2E5
514 633-4000
Website: www.ville.dorval.qc.ca/en/leisure-and-culture
Email: dorval@ville.dorval.qc.ca

Services: * Community, cultural and sporting activities.* Aquatic centres and swimming pools, arenas and
skating rinks, community centres, sporting centre, bike paths, parks and playgrounds.* Museum of local history
and heritage, cultural centre.* Library: website* Coordination with community organizations.* Summer day
camp.* Youth job co-op.* Teen zone: youth centre.* Activities and events.* Hall rental.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 22h00, Saturday 9h00 to 22h00, Sunday 13h00 to 22h00
Fees: variable
Financing: municipal
Legal status: municipal agency

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

SAINTE-ANNE-DE-BELLEVUE - CITY
109 Sainte-Anne Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1M2
514 457-5500     Fax: 514 457-6087
Website: www.ville.sainte-anne-de-bellevue.qc.ca/en
Email: info@sadb.qc.ca

Services: Management of municipal services.* Practical information: pets, false skeptics, change of address,
etc.* Interactive map: www.ville.sainte-anne-de-bellevue.qc.ca/citoyens/services-en-ligne/carte-interactive *
Waste collection calendar: www.ville.sainte-anne-de-bellevue.qc.ca/environnement/gestion-des-matieres-
residuelles * Ecocentre.* Commissioner of Oaths.* Payment of municipal taxes.* Building permits, complaints
and requests.* Fire department.* Emergency notification system.Recreation* Activities and facilities: day camps,
pool, skating rinks, parks, etc.* Programming of activities and events: www.ville.sainte-anne-de-
bellevue.qc.ca/loisirs-et-culture/activites/programmation-saisonniere * Municipal library: story time, computers,
book club, etc.* Hall rentals.
Eligibility: general public
Coverage area: Sainte-Anne-de-Bellevue, library: Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Thursday 8h00 to 12h00 and 12h45 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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CÉGEP GÉRALD-GODIN
15615 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 5K8
514 626-2666     Fax: 514 626-8508
Website: www.cgodin.qc.ca
Email: information@cgodin.qc.ca

Services: Public institution of college education.* Pre-university and technical programs (DEC), attestation of
college studies (AEC).* Continuing education and corporate services.* Francization for immigrants.* Sports
centre: sports activities, access to facilities and room rentals.
Coverage area: Province of Québec
Hours: Monday to Friday 6h30 to 23h00
Fees: variable
Financing: provincial
Legal status: parapublic organization

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org

Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization
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Sports and recreation for people with a disability

ASSOCIATION QUÉBÉCOISE DE VOILE ADAPTÉE
1 Cartier Avenue, Pointe-Claire, Montréal, QC, H9S 4R3
438 395-5362
Website: www.aqva.org/en
Email: administration@aqva.org

Services: Promotion of autonomy for people living with a physical or sensorial disability.* Learn-to-Sail
Program: theoretical and practical courses.* Learn-to-Race program.* Adapted recreational sailing trips.* Group
trips for schools, day camps, and community organizations.* Theme nights for members.* Social activities.
Eligibility: people living with a physical or sensory disability
Coverage area: Greater Montréal
Hours: Monday to Friday 10h00 to 21h00, Saturday 9h00 to 17h00, Sunday 10h00 to 17h00
Fees: annual membership: $25, adapted sailing outing: $20, group outing: $15 per adult participant,
peopleunder 18 years of age: free, other services: variable
Financing: federal, provincial, municipal, fundraising campaigns, self-financing
Legal status: non-profit organization

CENTRE BIENVENUE
12694 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Z 1W4
514 421-2212
Website: www.centrebienvenue.org
Email: info@centrebienvenue.org

Services: Day centre.* Support, social rehabilitation service and psychosocial interventions.* Preparatory
groups toward return to work and psychoeducational workshops.* Transit vers l'emploi: program giving access
to a training certificate on personal and vocational skills development and self-knowledge courses.* Sporting
and cultural activities, art workshops, etc.* Discussion groups.* Voice hearers group.
Eligibility: people 18 years old and over living with a mental health issue
Coverage area: West Island
Hours: Monday to Wednesday and Friday 9h00 to 15h00, Thursday 12h30 to 19h00
Financing: provincial, donations
Legal status: non-profit organization

MS CANADA WEST ISLAND
1255 Transcanadienne Road, Suite 105, Dorval, Montréal, QC, H9P 2V4
514 676-1588
Website: mscanada.ca
Email: lisa.gal@spcanada.ca

Services: * Open, bilingual and peer-facilitated self-help group for people with multiple sclerosis.* Self-help
group for caregivers: weekly meetings.* Sports and social activities.
Eligibility: people with multiple sclerosis, caregivers
Capacity: 40 to 50 people per meeting
Coverage area: West Island
Hours: office: Tuesday to Thursday 9h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization
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OMEGA COMMUNITY SERVICES
600 de l'Église Avenue, Dorval, Montréal, QC, H9S 1R3
514 631-2760     Fax: 514 631-1930
Website: omegacenter.org/?lang=en
Email: info@omegacenter.org

Services: * Supervised apartments: 3 ½, furnished.* Group home: individual rooms.* Day centre.* Educational,
recreational and therapeutic group activities.* PASS Action program: socialization and employment.
Eligibility: adults living with mental health problems with a possibility of social reinsertion
Capacity: apartment: 28, group home: 8
Coverage area: Montréal Island
Hours: administration and day centre: Monday to Friday 8h30 to 16h00
Financing: fundraising campaigns, provincial, federal, donations
Legal status: non-profit organization

POINTE-CLAIRE - CITY
451 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J3
514 630-1200     Fax: 514 630-1272
Website: www.pointe-claire.ca/en
Email: communications@pointe-claire.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.pointe-claire.ca/collectes-et-matieres-residuelles/collectes/calendrier-et-guide-des-
collectes * Notary public.* Subsidy for reusable hygiene products: cloth diapers, feminine hygiene products.*
Environmental action subsidy: rainwater collection barrel.* Payment of municipal taxes.* Building permits,
complaints, and requests.* Fire department.* Emergency telephone alert service.* Friendship calls for
seniors.Recreation* Social and recreational activities.* Day camp.* Subsidy for registration in sports or cultural
activities.* Municipal library.* Room rentals.
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h30, summer: Monday to Thursday 8h00 to 16h30, Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

WEST ISLAND ASSOCIATION FOR THE INTELLECTUALLY HANDICAPPED
111 Donegani Avenue, Pointe-Claire, Montréal, QC, H9R 2W3
514 694-7090     Fax: 514 694-5839
Email: info@wiaih.qc.ca

Services: * Seniors day centre.* Adapted kindergarten for children aged 0 to 6 with special needs.*
Recreational activities for teenagers and adults, including weekend outings and summer day and overnight
camps.* Residence for adults in need of support in their daily lives.* Information and referral.* Documentation
centre and specialized educational material.* Monthly coffee shop support groups for parents and caregivers,
led by a parent and a professional.* Information sessions and social activities.
Eligibility: autistic children and adults or children and adults living with an intellectual disability, their famillies
Coverage area: West Island
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30, support groups: day or evening
Fees: annual membership: $25, support and mutual help groups: free for members
Financing: Centraide of Greater Montréal, fundraising campaigns, self-financing
Legal status: non-profit organization
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Clothing

À COEUR OUVERT (FONDS DE DÉPANNAGE)
Confidential Address
514 626-8150

Services: Help desk.* Organization and funding of a summer day camp and a monthly one-day respite for
young adults living with a disability.* Semi-annual bazaars, held in May and November: sale of clothing and
other items.
Eligibility: general public, young adults with disabilities
Capacity: 12
Coverage area: West Island
Fees: none
Financing: self-financing
Legal status: non-profit organization

CLOVERDALE MULTI-RESSOURCES
9542 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 684-8228
Website: www.famillescloverdale.org/en
Email: info@famillescloverdale.org

Services: * Mutual aid and support for families on a low income.* Drop-in respite.* Preschool program.*
Information and referral.* Social and recreational activities.* Support to parents.* Père à Coeur: support and
accompaniment program for fathers.* Activities in schools.* On-site collection of used items and donation of
used items as available: clothing, toys.* Bonhomme à lunette service point: low-cost glasses.
Eligibility: families
Coverage area: Pierrefonds, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Friday 8h00 to 17h00, bonhomme à lunette: no appointment necessary, Thursday 9h30 to
11h30
Fees: free or low cost
Financing: Centraide of Greater Montréal, federal, provincial, municipal, grants
Legal status: non-profit organization

MAISON ENTRE FAMILLES (LA)
15739 de la Caserne Street, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1G3
438 773-0633
Website: www.lamaisonentrefamilles.com
Email: lamaisonentrefamille@gmail.com

Services: Community support centre.* Food bank.* Emergency food aid for fire victims or for the Red Cross.*
Thrift shop.* Christmas baskets.* Health and well-being and community outreach.* Community events and
community support: community meals, self-help and active listening groups for parents, etc.* Charitable and
volunteer work.* Member of the Table de concertation sur la faim et le développement social du Montréal
Métropolitain.
Eligibility: families living with financial difficulties, homework help: youth 8 to 12 years old
Coverage area: L'île-Bizard, Sainte-Geneviève, Pierrefonds-Roxboro, Dollard-Des Ormeaux, Dorval, Pointe-
Claire, Lachine
Hours: food bank: Thursday 17h30 to 21h00, Friday 13h00 to 17h00
Fees: food bank: low-cost for vegetables and fruits, can goods, frozen food, etc., emergency food aid: free
Financing: donations
Legal status: non-profit organization

Thrift store and material aid

202



 

 

 

Donation pick-ups

THRIFT SHOPS FOR NOVA - BEACONSFIELD
449 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 694-8417
Website: thriftshopsfornova.com
Email: beaconsfield@thriftshopsfornova.com

Services: * Sale of second hand furniture and various items.* Recovery of used items: furniture, small
household items, leisure equipment, books.* Collected at-home: furniture only.
Eligibility: general public
Coverage area: West Island
Hours: Tuesday to Saturday 10h00 to 16h00
Financing: donations, self-financing
Legal status: non-profit organization

School supplies

DORVAL - COMMUNITY AID
1335 Bord-du-Lac Road, Suite S-020, Dorval, Montréal, QC, H9S 2E5
514 633-4100     Fax: 514 633-4105
Website: www.ville.dorval.qc.ca/en/community/page/community-aid
Email: ac@ville.dorval.qc.ca

Services: * Welcoming, support and referral by appointment in person or over the phone.* Participation in the
Community Volunteer Income Tax Program.* Monthly emergency food aid.* In Case of Disaster program:
registration in order to receive personalized assistance in the event of an emergency.* Grant application related
to participation in sports, leisure and cultural activities.* Parents Support program for families experiencing
difficulties.* Teen-Plus program for teenagers experiencing difficulties.* Daily security phone calls for seniors.*
Youth for Seniors program: housekeeping and ground maintenance services for eligible seniors.* Gerontology
service.* Foot care clinic with fees.* Christmas baskets.* School supplies.
Eligibility: residents of all ages, gerontology: seniors 60 years old and over
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 16h30
Fees: foot care clinic: variable, gerontology: free
Financing: municipal
Legal status: non-profit organization

ON ROCK COMMUNITY SERVICES
9554 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 696-1905
Website: onrock.org
Email: onrock@onrock.org

Services: * Food bank.* School lunch program.* Christmas baskets for those already benefiting from the food
bank.* Occasional donations of school supplies for members.* Community café Le Spot.* Thriftit thrift store.
Eligibility: people on a low income living in the West Island
Coverage area: West Island of Montreal, Saint-Laurent and Lachine
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 14h00
Fees: food from On Rock Market: $7, meal at the café Le Spot: pay according to your capacity
Financing: donations, fundraising campaigns
Legal status: non-profit organization
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WEST ISLAND ASSISTANCE FUND
21 du Centre-Commercial Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 3K6
514 683-0456
Website: fdoi.org
Email: info@fdoi.org

Services: * Food bank.* Collective garden.* Thrift store and on-site recovery of clothing and small household
items.* School supplies.* Donations of hygiene products.* Christmas baskets for members.* Tax clinic.*
Harvesting Hope Community Kitchen.* Together for tomorrow (program for women by women).
Eligibility: individuals 18 and over on a low-income and families on a low-income
Capacity: food bank: 50 to 75 families per day
Coverage area: Dollard-Des Ormeaux, Kirkland, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-
Claire, Beaconsfield
Hours: food bank: Tuesday to Thursday 9h30 to 11h30 and 13h00 to 16h00, Friday 13h00 to 16h00
Fees: food bank: $7 per week per family
Financing: grants, donations, self-financing
Legal status: non-profit organization

Thrift Stores

À COEUR OUVERT (FONDS DE DÉPANNAGE)
Confidential Address
514 626-8150

Services: Help desk.* Organization and funding of a summer day camp and a monthly one-day respite for
young adults living with a disability.* Semi-annual bazaars, held in May and November: sale of clothing and
other items.
Eligibility: general public, young adults with disabilities
Capacity: 12
Coverage area: West Island
Fees: none
Financing: self-financing
Legal status: non-profit organization

ON ROCK COMMUNITY SERVICES
9554 Gouin Boulevard West, Pierrefonds-Roxboro, Montréal, QC, H8Y 1R3
514 696-1905
Website: onrock.org
Email: onrock@onrock.org

Services: * Food bank.* School lunch program.* Christmas baskets for those already benefiting from the food
bank.* Occasional donations of school supplies for members.* Community café Le Spot.* Thriftit thrift store.
Eligibility: people on a low income living in the West Island
Coverage area: West Island of Montreal, Saint-Laurent and Lachine
Hours: Monday to Thursday 9h00 to 17h00, Friday 9h00 to 14h00
Fees: food from On Rock Market: $7, meal at the café Le Spot: pay according to your capacity
Financing: donations, fundraising campaigns
Legal status: non-profit organization

RENAISSANCE QUÉBEC - GALERIE DES SOURCES THRIFT
3237 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 1Z6
438 797-1100
Website: renaissancequebec.ca/en
Email: information@renaissancequebec.ca
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Services: Recovery and sale of clothing, housewares, sporting equipment, school supplies, small appliances,
computer equipment, books and bicycles.
Coverage area: Dollard-Des Ormeaux
Hours: thrift store and donation centre: Monday to Friday 9h00 to 21h00, Saturday and Sunday 9h00 to 17h00
Financing: self-financing
Legal status: non-profit organization

RENAISSANCE QUÉBEC - PIERREFONDS MINI BOOKSTORE
14995 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4M5
514 696-4961
Website: renaissancequebec.ca/en
Email: information@renaissancequebec.ca

Services: Sale of books, CDs, vinyls, DVDs and videocassettes.* Recovery of clothing, housewares, sporting
equipment, school supplies, small appliances, computer equipment, books, CDs, vinyls, DVDs, videocassettes
and bicycles.
Coverage area: Pierrefonds
Hours: thrift store and donation centre: Monday to Sunday 8h00 to 18h00
Financing: self-financing
Legal status: non-profit organization

THRIFT SHOPS FOR NOVA - BEACONSFIELD
449 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 694-8417
Website: thriftshopsfornova.com
Email: beaconsfield@thriftshopsfornova.com

Services: * Sale of second hand furniture and various items.* Recovery of used items: furniture, small
household items, leisure equipment, books.* Collected at-home: furniture only.
Eligibility: general public
Coverage area: West Island
Hours: Tuesday to Saturday 10h00 to 16h00
Financing: donations, self-financing
Legal status: non-profit organization

THRIFT SHOPS FOR NOVA - KIRKLAND
3268 Jean-Yves Street, Kirkland, Montréal, QC, H9J 2R6
514 697-6692
Website: thriftshopsfornova.com
Email: kirkland@thriftshopsfornova.com

Services: * Second-hand boutique: clothing for all, shoes, jewelry, kitchenware, home decor, etc.* Recovery
used good.
Eligibility: general public
Coverage area: West Island
Hours: Tuesday to Saturday 10h00 to 16h00
Financing: donations, self-financing
Legal status: non-profit organization

THRIFT SHOPS FOR NOVA - SAINTE-ANNE
43 Sainte-Anne Street, Suite 2 and 3, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1L4
514 457-1642
Website: thriftshopsfornova.com
Email: steanne@thriftshopsfornova.com
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Services: * Second-hand store: clothing and shoes for the whole family, small furniture, collectibles, jewelry,
watches, antiques, decorations, kitchenware, household linen, small electrical appliances, toys, games, pet
supplies, seasonal items, etc.* Recovery of used items.
Eligibility: general public
Coverage area: West Island
Hours: Tuesday to Sunday 10h00 to 16h00
Financing: donations, self-financing
Legal status: non-profit organization

THRIFT SHOPS POUR NOVA - POINTE-CLAIRE
321 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J1
514 697-8457
Website: thriftshopsfornova.com
Email: pointeclaire@thriftshopsfornova.com

Services: * Thrift store: dishes, glassware, silverware, vases, small appliances, linens, paintings and prints,
seasonal items, etc.* Recovery of used items.
Eligibility: general public
Coverage area: West Island
Hours: Tuesday to Sunday 10h00 to 16h00
Financing: donations, self-financing
Legal status: non-profit organization

WEST ISLAND ASSISTANCE FUND
21 du Centre-Commercial Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 3K6
514 683-0456
Website: fdoi.org
Email: info@fdoi.org

Services: * Food bank.* Collective garden.* Thrift store and on-site recovery of clothing and small household
items.* School supplies.* Donations of hygiene products.* Christmas baskets for members.* Tax clinic.*
Harvesting Hope Community Kitchen.* Together for tomorrow (program for women by women).
Eligibility: individuals 18 and over on a low-income and families on a low-income
Capacity: food bank: 50 to 75 families per day
Coverage area: Dollard-Des Ormeaux, Kirkland, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-
Claire, Beaconsfield
Hours: food bank: Tuesday to Thursday 9h30 to 11h30 and 13h00 to 16h00, Friday 13h00 to 16h00
Fees: food bank: $7 per week per family
Financing: grants, donations, self-financing
Legal status: non-profit organization
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Accompanied transport

WEST ISLAND VOLUNTEER ACCOMPANIMENT SERVICE
620 du Bord-du-Lac-Lakeshore Road, Suite 205, Dorval, Montréal, QC, H9S 2B6
514 694-3838
Website: www.abovas.com/en
Email: info@abovas.com

Services: Accompaniment and transportation for medical and social appointments.
Eligibility: medical service: people 18 years and older in vulnerable situations, social service: people 65 years
and over
Capacity: variable
Coverage area: West Island
Hours: medical office: Monday to Friday 8h30 to 16h00, social office: Tuesday to Thursday 8h30 to 16h00,
accompaniments: Monday to Friday 7h00 to 16h00
Fees: predetermined fixed rate
Financing: provincial, donations
Legal status: non-profit organization

Accompanied transport for medical reasons

WEST ISLAND VOLUNTEER ACCOMPANIMENT SERVICE
620 du Bord-du-Lac-Lakeshore Road, Suite 205, Dorval, Montréal, QC, H9S 2B6
514 694-3838
Website: www.abovas.com/en
Email: info@abovas.com

Services: Accompaniment and transportation for medical and social appointments.
Eligibility: medical service: people 18 years and older in vulnerable situations, social service: people 65 years
and over
Capacity: variable
Coverage area: West Island
Hours: medical office: Monday to Friday 8h30 to 16h00, social office: Tuesday to Thursday 8h30 to 16h00,
accompaniments: Monday to Friday 7h00 to 16h00
Fees: predetermined fixed rate
Financing: provincial, donations
Legal status: non-profit organization

Public Transportation

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
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Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

BAIE-D'URFÉ - CITY
20410 Lakeshore Road, Baie-d'Urfé, Montréal, QC, H9X 1P7
514 457-5324     Fax: 514 457-5671
Website: www.baie-durfe.qc.ca/en
Email: info@baie-durfe.qc.ca

Services: Municipal Services* Practical information: pets, change of address, septic systems, etc.* Waste
collection schedule: www.baie-durfe.qc.ca/fr/services-aux-citoyens/page/collectes-des-rebuts * Ecocentre.*
Notary public.* Snow removal from private driveways for seniors.* Public transit subsidy for seniors.* Payment
of municipal taxes.* Building permits, complaints, and requests.* Fire department.Recreation* Social and
recreational activities.* Day camp.* Municipal library.* Room rentals.
Eligibility: public transit subsidy: people 65 years old and over, snow removal: people 65 years old and over
Coverage area: Baie-d'Urfé
Hours: Monday to Thursday 8h00 to 12h00 and 13h00 to 16h30, Friday 8h00 to 13h00
Fees: snow removal: $75, free for seniors who receive the federal Guaranteed Income Supplement and for
people with disabilities
Financing: municipal
Legal status: municipal agency
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Child abuse

ACTION JEUNESSE DE L'OUEST-DE-L'ÎLE
15632 Gouin Boulevard West, L'Île-Bizard—Sainte-Geneviève, Montréal, QC, H9H 1C4
514 675-4450     Fax: 514 675-4425
Website: www.ajoi.info/en
Email: adjoint@ajoi.info

Services: Street and outreach work.* Welcoming, listening, support, assistance and referral.* Guidance and
accompaniment to resources: housing, addiction treatment, food bank, methadone program, etc.* First aid.*
Bus ticket donations.* Assistance with mediation between peers and within families.* Accompaniment to job
search assistance resources.* Housing search assistance.* Condom distribution and needle exchange.*
Naxolone distribution.* Distribution of fentanyl test strips.* Outreach cultural and sports animation work for youth
at risk.* Criminality and criminal gangs recruitment prevention.* Sexual health, drug addictions, homelessness
and violence prevention services.* Workshops, information and awareness in schools.
Eligibility: youth 12 to 25 years old, marginalized or in a precarious situation, adults experiencing residential
instability or at risk of homelessness
Coverage area: West Island
Hours: Tuesday to Saturday 12h00 to 24h00
Fees: none
Financing: municipal, provincial, federal, Centraide of Greater Montréal, donations
Legal status: non-profit organization

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca

Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown
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Domestic violence: shelters and support

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca

Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown

Prevention of violence and crime

DORVAL - CITY
60 Martin Avenue, Dorval, Montréal, QC, H9S 3R4
514 633-4040     Fax: 514 633-4138
Website: www.ville.dorval.qc.ca/en
Email: dorval@ville.dorval.qc.ca

Services: Municipal service management.* Municipal tax management and payment.* Garbage collection.*
Construction permits.* Parking licenses.* Pet licenses.* Administration of oath.* Community gardens.* Payment
of tickets.* Municipal patrol.
Coverage area: Dorval
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: administration of oath: variable depending the number of documents, 5 to $15
Financing: municipal
Legal status: municipal agency

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca

Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown
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PROJET COMMUNAUTAIRE DE PIERREFONDS
116 Cartier Street, Pierrefonds-Roxboro, Montréal, QC, H8Y 1G8
514 684-5995     Fax: 514 684-7407
Website: www.pcpwi.ca
Email: info@pcpwi.ca

Services: * Preschool program.* Motive-Action: homework assistance.* Visits and self-help for young mothers.*
Support for parents and integration assistance.* Perinatal program.* Group program for single mothers.*
Primary-school-based mental health and sexology programs.* Art, dance and improv programs.* Tech Coding
program.* Summer camps.
Eligibility: children 0 to 15 years old, their families, newcomers
Coverage area: Dollard-des-Ormeaux, L'île-Bizard-Sainte-Geneviève, Pierrefonds-Roxboro, Pointe-Claire,
Kirkland, Dorval
Hours: Monday to Friday 9h00 to 18h00
Fees: annual membership: $20 per family
Financing: provincial, federal, municipal, donations
Legal status: non-profit organization

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 1 - BAIE-D'URFÉ,
BEACONSFIELD, KIRKLAND, SAINTE-ANNE-DE-BELLEVUE, SENNEVILLE
2883 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B5
514 280-0101     Fax: 514 280-0601
Website: spvm.qc.ca/en/PDQ1
Email: pdq1@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Baie-D'Urfé, Beaconsfield, Kirkland, Sainte-Anne-de-Bellevue, Senneville
Hours: Monday to Sunday 9h00 to 19h00
Financing: provincial, municipal
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 3 - L'ÎLE-BIZARD,
PIERREFONDS, SAINTE-GENEVIÈVE, ROXBORO
14680 de Pierrefonds Boulevard, Pierrefonds-Roxboro, Montréal, QC, H9H 4Y6
514 280-0103     Fax: 514 280-0603
Website: spvm.qc.ca/en/PDQ3
Email: pdq3@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: L'Île-Bizard, Pierrefonds, Sainte-Geneviève, Roxboro
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency
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SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 4 - DOLLARD-DES-
ORMEAUX
4139 des Sources Boulevard, Dollard-Des Ormeaux, Montréal, QC, H9B 2A6
514 280-0104     Fax: 514 280-0604
Website: spvm.qc.ca/en/PDQ4
Email: pdq4@spvm.qc.ca

Services: Maintain peace, order and public safety.* Protect the lives and property of citizens.* Maintain peace
and public safety.* Prevent and combat crime.* Enforce laws and regulations.* Loan chisels to identify
valuables.* Community outreach, specialized teams to prevent and raise awareness of social problems.* Foot
patrols.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dollard-des-Ormeaux
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

SERVICE DE POLICE DE LA VILLE DE MONTRÉAL - POLICE STATION 5 - DORVAL, L'ÎLE-
DORVAL, POINTE-CLAIRE
393 Saint-Jean Boulevard, Pointe-Claire, Montréal, QC, H9R 3J2
514 280-0105     Fax: 514 280-0605
Website: spvm.qc.ca/en/PDQ5
Email: pdq5@spvm.qc.ca

Services: Maintenance of peace, order and public security.* Protect the lives and property of citizens.*
Maintaining peace and public security.* Prevent and combat crime.* To enforce existing laws and regulations.*
Loan of burins to identify valuable objects.* Socio-community component, teams specializing in prevention and
awareness of social issues.* Patrolmen on foot.
Eligibility: citizens and residents of the neighbourhood
Coverage area: Dorval, L'Île-Dorval, Pointe-Claire
Hours: Monday to Sunday 9h00 to 19h00
Financing: municipal, provincial
Legal status: municipal agency

Sexual assault and incest

GIRL'S PROGRAM - HER GENERATION
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: generationelles.ca
Email: info@generationelles.ca

Services: Educational, mentoring and networking program for girls and teens to reinforce personal, emotional
and social skills.* Conflicts, violence, bullying, addiction and mental health prevention workshops: anxiety,
stress, depression, sadness, etc.* Self-defence strategies.
Eligibility: girls and teenagers 6 to 17 years old
Capacity: 16 to 20 people
Coverage area: Province of Québec
Hours: Monday to Saturday 9h00 to 17h00
Fees: none
Financing: provincial, fundraising campaigns, foundations
Legal status: None or unknown
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THE WAY OUT
Confidential Address
514 923-7255
Website: lasortie.org/en/home
Email: info@lasortie.org

Services: Support and assistance for victims of sexual exploitation.* Support in the community for women
wishing to leave the sex trade.* Proximity support for sex workers.* Shelter for women wishing to leave the sex
trade.* Social reintegration.* Awareness.
Eligibility: women, people victims of sexual exploitation, sex workers
Coverage area: Montréal Island
Hours: 24 hours / 7 days
Fees: none
Financing: donations, provincial, federal, fundraising campaigns
Legal status: non-profit organization

Support for perpetrators of violence and their families

AMCAL FAMILY SERVICES
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 225     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Family therapy and mediation.* Supervised visits.* Emerging adults: program for young adults
under 30 still living with their parents.* Training for community groups.* Anger management: individual follow-up
for children.* Psychosocial consultation for parents: voluntary 10-week program, in person or by
videoconference.* Residential program for teenagers, with return home on weekends.
Eligibility: families, children, youth, young adults 18 years and over still living with their parents, parents of
youth in crisis, residential program: youth 12 to 17 years old and their parents
Capacity: 8
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: according to income, some programs are free
Financing: provincial, federal, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

Support for victims and their families

SERVICE CANADA CENTRE - POINTE-CLAIRE (MONTRÉAL)
2400 des Sources Boulevard, Suite 106, Pointe-Claire, Montréal, QC, H9R 0E9
1 800 622-6232      TTY: 1 800 926-9105
Website: offices.service.canada.ca/en/Office/2383
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Services: Gateway to federal government services.All Canadians* Find a Service Canada office:
www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng* Benefits finder:
www.canada.ca/en/services/benefits/finder.html* Job bulletin board: www.jobbank.gc.ca/jobsearch/jobsearch*
Social Insurance Number (SIN) application.* Passport application.* Complaints office.* Fraud prevention and
reporting.Workers and businesses* Employment insurance and regular benefits.* Special employment
insurance benefits for parents of seriously ill children.* Canada Summer Jobs (CSJ) for youth and students.*
Employment assistance: labour market information, training, career planning, etc.* Record of employment.*
Wage Earner Protection Program.* State pensions and savings schemes.* Online information for businesses:
business start-ups, workplace standards, etc.Veterans Affairs Canada* Support and services related to mental
and physical health.* Education and employment: finding a job, returning to school, etc.* Financial programs
and services: income support, emergency financial assistance, etc.* Housing and family life support.Immigration
and citizenship* Online information: using the services of a representative, sponsoring a family member,
immigrating as a refugee, skills recognition, etc.* Assessment of credentials.* Find free newcomer services near
you: ircc.canada.ca/english/newcomers/servicesSeniors* Canada Pension Plan retirement benefits.*
International benefits.* Allowance and Allowance for the Survivor programs.* Guaranteed Income Supplement.*
Old Age Security.
Eligibility: general public
Coverage area: Pointe-Claire
Hours: Monday to Friday 8h30 to 16h00
Fees: parking: free
Financing: federal
Legal status: federal government agency

THE WAY OUT
Confidential Address
514 923-7255
Website: lasortie.org/en/home
Email: info@lasortie.org

Services: Support and assistance for victims of sexual exploitation.* Support in the community for women
wishing to leave the sex trade.* Proximity support for sex workers.* Shelter for women wishing to leave the sex
trade.* Social reintegration.* Awareness.
Eligibility: women, people victims of sexual exploitation, sex workers
Coverage area: Montréal Island
Hours: 24 hours / 7 days
Fees: none
Financing: donations, provincial, federal, fundraising campaigns
Legal status: non-profit organization

Therapy and counselling

AIRE OUVERTE DE KIRKLAND
2820 Saint-Charles Boulevard, Kirkland, Montréal, QC, H9H 3B6
438 864-4385
Website: ciusss-ouestmtl.gouv.qc.ca/contact-localisation/aire-ouverte
Email: aireouverte.comtl@ssss.gouv.qc.ca

Services: Varied confidential services for youth 12 to 25 years old, with or without an appointment.* Overall
health: physical, psychological, sexual and social.* Accompaniment to community and CIUSSS ressources.*
Consultation with a worker, on site or by telephone, without appointment.* Screening for sexually transmitted
and blood infections.* Contraception.* Prevention of HIV transmission: consultation and prescription for Prep
(pre-exposure prophylaxis).
Eligibility: people 12 to 25 years old
Coverage area: Ouest-de-l'Île, Lachine, LaSalle
Hours: without appointment: Monday, Tuesday and Friday 9h00 to 17h00, Wednesday and Thursday 11h00 to
19h00, sexual health: Wednesday 11h00 to 19h00

Violence and abuse

216



 

 

 

 

Fees: none
Financing: provincial
Legal status: parapublic organization

AMCAL FAMILY SERVICES
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 225     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Family therapy and mediation.* Supervised visits.* Emerging adults: program for young adults
under 30 still living with their parents.* Training for community groups.* Anger management: individual follow-up
for children.* Psychosocial consultation for parents: voluntary 10-week program, in person or by
videoconference.* Residential program for teenagers, with return home on weekends.
Eligibility: families, children, youth, young adults 18 years and over still living with their parents, parents of
youth in crisis, residential program: youth 12 to 17 years old and their parents
Capacity: 8
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: according to income, some programs are free
Financing: provincial, federal, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

AMCAL FAMILY SERVICES - RESIDENTIAL PROGRAM
7 Sainte-Anne Street, Pointe-Claire, Montréal, QC, H9S 4P6
514 694-3161 ext. 222     Fax: 514 694-1109
Website: www.amcal.ca
Email: afs@amcal.ca

Services: * Residential program for teenagers with trips home on the weekend.* Support, accompaniment and
workshops.* Family therapy.* Support groups for parents.
Eligibility: youth 12 to 17 years, their parents
Coverage area: Greater Montréal
Hours: 7 days 9h00 to 17h00
Fees: variables
Financing: provincial, donations, fundraising campaigns, self-financing
Legal status: non-profit organization

CENTRE OPTION-PRÉVENTION TVDS (LE)
620 du Bord-du-Lac-Lakeshore Road, Suite 202, Dorval, Montréal, QC, H9S 2B6
514 898-9805
Website: centretvds.org
Email: centretvds@videotron.ca

Services: * Individual and group accompaniment, support and mutual aid services, virtually or face-to-face, in
the following fields: addictions, violence, criminality, anxiety, stress, depressive symptoms, suicidal ideation and
post-traumatic stress disorder.* Development of prevention programs, projects and tools for youth and adults on
gambling, drugs, violence, crime and suicide.* Creation of prevention and intervention tools.
Eligibility: children, teens, adults
Capacity: 25 people
Coverage area: Province of Québec
Hours: Monday to Friday 9h00 to 17h00, Saturday and Sunday by request only
Fees: none
Financing: provincial, fundraising campaigns, foundations, donations, grants
Legal status: non-profit organization
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FRIENDS FOR MENTAL HEALTH, WEST ISLAND
25 Fieldfare Avenue, Beaconsfield, Montréal, QC, H9W 4W4
514 636-6885
Website: asmfmh.org/en
Email: info@asmfmh.org

Services: * Reception, information and referral.* Counselling.* Support groups.* Trainings.* Webinars and
conferences.* Art-therapy.* Drama-thrapy.* Library.* Youth services.* Respite.* Help for filling of court orders for
a clinical psychiatric examination.
Eligibility: family and members of the entourage of a person living with a mental health problem
Coverage area: West Island
Hours: office: Monday to Friday 9h00 to 16h30, various activities and support groups in the evening
Fees: annual contribution: individual: $30, Youth: free
Financing: foundations, Centraide of Greater Montréal, provincial, donations, grants
Legal status: non-profit organization

NOVA WEST ISLAND - CAROUSEL PROGRAM
447 Beaconsfield Boulevard, Beaconsfield, Montréal, QC, H9W 4C2
514 695-8335 ext. 210     Fax: 514 695-8432
Website: www.novawi.org
Email: info@novawi.org

Services: Bereavement support for children and teens. * Individual sessions for West island children following
the death of a loved one or a major change: listening, discussions, creative activities.* Carrousel camp only for
bereaved children who lost a loved one: fun outdoors and indoors activities as well as grief-related activities
Eligibility: children and youth exposed to the difficulties caused by a serious illness in their family or the death
of a loved one, camp: bereaved people 6 to 17 years old
Capacity: camp: 10
Coverage area: Beaconsfield, Baie d'Urfé, Dollard des Ormeaux, Dorval, Ile Bizard, Ile Perrot, Kirkland,
Lachine, Pierrefonds, Pincourt, Pointe-Claire, Roxboro, Senneville, Ste-Anne de Bellevue, Ste-Geneviève,
Terrasse Vaudreuil
Hours: day camp: Spring and Autumn
Fees: none
Financing: grants, donations, self-financing, fundraising campaings
Legal status: non-profit organization

TERESA DELLAR PALLIATIVE CARE RESIDENCE
265 André-Brunet Street, Kirkland, Montréal, QC, H9H 3R4
514 693-1718     Fax: 514 693-0374
Website: residencesoinspalliatifs.ca/en
Email: info@tdpcr.ca

Services: Palliative care.* Support groups for relatives.* Support calls: support during the illness and grief.*
End-of-life support: social worker, art therapy, music therapy.* Montreal Institute for Palliative Care:
advancement of palliative care through education and research.
Eligibility: adults who are terminally ill, their families
Capacity: 23 patients
Coverage area: West Island
Hours: 24 hours / 7 days
Fees: none
Financing: provincial, fundraising campaigns, donations
Legal status: non-profit organization
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VOLUNTEER WEST ISLAND
1 de l'Église Street, Sainte-Anne-de-Bellevue, Montréal, QC, H9X 1W4
514 457-5445     Fax: 514 457-9677
Website: www.cabvwi.org
Email: info@volunteerwestisland.org

Services: * Volunteers recruitment, guidance and orientation (support for organizations, youth in action,
corporate volunteering).* Meals on wheels.* Frozen meals, possibility of delivery.* Friendly phone calls.* Minor
repairs aimed at home-support.* Caring Paws Animal Therapy: zootherapy.* Seniors community centre:
recreational and sport activities, coffee meetings.* Tax clinic.
Eligibility: general public, organizations, seniors
Coverage area: Lachine, Dorval, Pointe-Claire, Beaconsfield, Baie d'Urfé, Sainte-Anne-de-Bellevue,
Senneville, Kirkland, Pierrefonds-Roxboro, Dollard-des-Ormeaux, L'Île-Bizard-Sainte-Geneviève
Hours: Monday to Thursday 8h00 to 16h00, Friday 8h00 to 13h00
Fees: variable
Financing: Centraide of Greater Montréal, provincial, grants, municipal, donations, foundations
Legal status: non-profit organization

WEST ISLAND CANCER WELLNESS CENTRE
115 Du Barry Street, Kirkland, Montréal, QC, H9H 0C4
514 695-9355     Fax: 514 695-9315
Website: wicwc.com
Email: info@wicwc.org

Services: Aid designed to improve the health and well-being of people living with cancer by addressing their
physical, spiritual, emotional, informational, social, systemic, and practical needs.* Support groups for people
living with cancer, their close ones, and for caregivers. * Activities and workshops: fitness, yoga, massage
therapy, reflexology, art therapy, tai chi, Reiki, photography, cooking classes etc.* Programs offered online and
at the centre.
Eligibility: people living with cancer, their close ones, caregivers
Coverage area: Greater Montréal and surrounding areas, online programs: Canada
Hours: Monday to Friday 8h30 to 16h00
Fees: none
Financing: donations
Legal status: non-profit organization
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