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Child, Youth and Family
CHILD WELFARE

FAMILY SUPPORT

MATERNITY SUPPORT AND ADOPTION

PARENTING EDUCATION

YOUTH CENTRES AND SUPPORT

YOUTH SHELTERS AND SUPPORT

1

Child, Youth and Family

Child welfare
DIRECTION DE LA PROTECTION DE LA JEUNESSE - OUTAOUAIS
105 Sacré-Cour Boulevard, Gatineau, Outaouais, QC, J8T 4J3
819 771-6631 Fax: 819 771-4162
Website: https://cisss-outaouais.gouv.qc.ca/obtenir-un-service/obtenir-des-services-pour-les-jeunes-et-leurfamille/faire-un-signalement-a-la-direction-de-la-protection-de-la-jeunesse-dpj/
Services: Management of youth centres. * Reception and assessment of reports of acts of neglect, violence or
abuse according to the Loi sur la protection de la jeunesse. * Adaptation, rehabilitation and social integration in
boarding or group homes. * Outreach and crisis intervention, educational support for families. * Psychosocial
services for young offenders when necessary (under the Youth Criminal Justice Act). * Adoption, biological
background research and expertise related to custody.
Eligibility: youth in difficulty 0 to 18 years old, young offenders, parents, guardians, social workers
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency

Family Support
TRANS OUTAOUAIS
Confidential Address
343 202-5006
Website: www.transoutaouais.com
Email: info@transoutaouais.com
Services: * Support and referrals. * Resources list. * Support group for parents of trans children, trans and nonbinary youth and adults. * Swearing-in service for name and gender change procedures.
Eligibility: people from the gender diversity community, their relatives, allies
Coverage area: Province of Québec
Fees: none
Financing: donations, fundraising campaigns
Legal status: non-profit organization

VALLÉE JEUNESSE OUTAOUAIS
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: www.valleejeunesse.ca
Email: administration@valleejeunesse.ca
Services: Prevention of academic and social abandonment. * Écho program: intensive specialized family
intervention services for families living through multiple problematic situations. * Catamaran program: alternative
socializing activities for youth living through multiple problematic situations. * Camp Exploration: alternative day
camp for youth who cannot attend regular day camps because of multiple problematic situations. * Belvédère:
transitory housing for youth dealing with homelessness. * Coup de Pouce Jeunesse program: prevention of
missing and dropping out of school for teenagers and their families. * Project 14-17 years old: social reinsertion
environment for students who can no longer attend the regular programs at school for behavioural or addiction
reasons. * Project 16-24 years old: program for youth who wish to stay or go back to school but are faced with
difficulties that make this challenging.
Eligibility: Écho project: youth 7 to 17 years old living through at least two problematic situations, Catamaran
project: youth 7 to 17 years old who are followed by a social worker and living through at least two problematic
situations, Camp Exploration: youth 7 to 17 years old living through multiple problems, Belvédère: youth 16 to to
21 years old dealing with or at risk of homelessness, Coup de Pouce Jeunesse: youth 13 to 16 years old at risk
of dropping out and their families, project 14-17 and 16-24: students in the Centre des services scolaire des
Portages de l'Outaouais (CSSPO)
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
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Child, Youth and Family
Financing: municipal, provincial, federal
Legal status: non-profit organization

Maternity support and adoption
DIRECTION DE LA PROTECTION DE LA JEUNESSE - OUTAOUAIS
105 Sacré-Cour Boulevard, Gatineau, Outaouais, QC, J8T 4J3
819 771-6631 Fax: 819 771-4162
Website: https://cisss-outaouais.gouv.qc.ca/obtenir-un-service/obtenir-des-services-pour-les-jeunes-et-leurfamille/faire-un-signalement-a-la-direction-de-la-protection-de-la-jeunesse-dpj/
Services: Management of youth centres. * Reception and assessment of reports of acts of neglect, violence or
abuse according to the Loi sur la protection de la jeunesse. * Adaptation, rehabilitation and social integration in
boarding or group homes. * Outreach and crisis intervention, educational support for families. * Psychosocial
services for young offenders when necessary (under the Youth Criminal Justice Act). * Adoption, biological
background research and expertise related to custody.
Eligibility: youth in difficulty 0 to 18 years old, young offenders, parents, guardians, social workers
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency

Parenting Education
AUBERGE DU COEUR HÉBERGE-ADOS
39 Richard Street, Gatineau, Outaouais, QC, J8Y 4Y6
819 771-1750
Website: www.avenuedesjeunes.com
Email: infoha@avenuedesjeunes.com
Services: * Short term shelter (30 days maximum with possibility of prolonging to 60 days). * Counseling. *
Support. * Family mediation. * Development of autonomy. * Post shelter follow-up. * Parenting skills workshops:
After the youth's follow-up or for any parent from Outaouais.
Eligibility: youth 13 to 17 with various problems, workshops on parenting skills: parents of Outaouais
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: $5 per day
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
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Child, Youth and Family
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

Youth Centres and Support
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
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Child, Youth and Family
Financing: provincial, federal
Legal status: non-profit organization

Youth Shelters and Support
APPART ADOJEUNE (L')
Confidential Address
819 205-7204
Website: adojeune.org
Email: coordoappart@adojeune.org
Services: * Emergency shelter for a maximum of 7 days. * Family mediation. * Help with social reinsertion. *
Information and referrals. * Low cost school supplies.
Eligibility: youth 13 to 17 years old, their parents
Capacity: men 3, women 3
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: self-financing
Legal status: non-profit organization

AUBERGE DU COEUR HÉBERGE-ADOS
39 Richard Street, Gatineau, Outaouais, QC, J8Y 4Y6
819 771-1750
Website: www.avenuedesjeunes.com
Email: infoha@avenuedesjeunes.com
Services: * Short term shelter (30 days maximum with possibility of prolonging to 60 days). * Counseling. *
Support. * Family mediation. * Development of autonomy. * Post shelter follow-up. * Parenting skills workshops:
After the youth's follow-up or for any parent from Outaouais.
Eligibility: youth 13 to 17 with various problems, workshops on parenting skills: parents of Outaouais
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: $5 per day
Legal status: non-profit organization

BELVÉDÈRE (LE)
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: valleejeunesse.ca
Email: belvedere@valleejeunesse.ca
Services: Transitory housing for youth dealing with homelessness.
Eligibility: youth 16 to to 21 years who are homeless or at risk of homelessness
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization
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Community Action

Community Action
ADVISORY AND CITIZEN ACTION ORGANIZATIONS

CHARITY ORGANIZATIONS

COMMUNITY CENTRES

COMMUNITY DEVELOPMENT

INFORMATION AND REFERRAL

VOLUNTEERING AND VOLUNTEER CENTRES
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Community Action

Advisory and citizen action organizations
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

DROITS-ACCÈS DE L'OUTAOUAIS
17 Jeanne-D'Arc Street, Gatineau, Outaouais, QC, J8Y 2H3
819 777-4746 Fax: 819 777-6898
Website: www.droitsacces.com
Email: dao@videotron.ca
Services: * Advocacy for people living or having lived with mental health problems. * Training, mobilization,
popular education.
Eligibility: people who lived with or are living with mental health problems
Coverage area: Outaouais
Hours: regular hours: Monday to Friday 9h00 to 16h00, summer hours: Monday to Thursday 9h00 to 16h00,
Friday 9h00 to 12h00
Fees: none
Financing: self-financing, provincial
Legal status: non-profit organization
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Community Action

REGROUPEMENT DES ORGANISMES COMMUNAUTAIRES EN SANTÉ MENTALE DE
L'OUTAOUAIS
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 2S7
819 770-1622
Website: www.rocsmo.ca
Email: rocsmo.outaouais@gmail.com
Services: Ensures the quality of services and cohesion between different mental health organization in
Outaouais. * Support, collaboration and advocacy for the interests of community organizations in mental health.
* Continuous training and development of projects in partnership with organizations. * Promotion and advocacy
of the rights of people living with mental health issues.
Eligibility: community organizations in mental health, people living with mental health issues
Coverage area: Outaouais
Fees: none
Financing: provincial
Legal status: non-profit organization

Charity Organizations
CENTRAIDE OUTAOUAIS
74 Montclair Boulevard, Gatineau, Outaouais, QC, J8Y 2E7
1 800 325-7751 Fax: 819 771-0301
Website: centraideoutaouais.com/en
Email: info@centraideoutaouais.com
Services: Support to local community organizations through a fundraising campaign and donations collected.
Eligibility: community organizations
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h30
Financing: fundraising campaigns, self-financing
Legal status: non-profit organization

Community centres
SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization
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Community Action

Community development
CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

MAISON ALONZO WRIGHT
2425 A Saint-Louis Street, Gatineau, Outaouais, QC, J8V 1E7
819 246-7277 Fax: 819 246-7277
Website: maisonalonzowright.com
Email: maisonalonzowright@videotron.ca
Services: Professional services in relation to psychological help. * Individual, conjugal or family help
relationship, in medium or long term. * Personalized group interventions: stress management and relaxation,
anger management. * Hall rental.
Eligibility: people living with mental health problems or other difficult situations, hall rentals: organizations
Coverage area: Gatineau
Hours: 7 days 9h00 to 16h00
Fees: depending on income, minimum $35 per hour
Financing: self-financing, donations, fundraising campaigns
Legal status: non-profit organization

SAINT-GABRIEL-DE-BRANDON - MUNICIPALITÉ
5111 du Lac Road, Bois-Franc, Outaouais, QC, J0K 2N0
450 835-3494 Fax: 450 835-3495
Website: saintgabrieldebrandon.com
Email: info@munstgab.com
Services: Municipal service management. * Payment of municipal taxes. * Collection of residual materials. *
Industrial kitchen for food processing specialists. * Fire department. * Room rental.
Coverage area: Saint-Gabriel-de-Brandon
Hours: Monday 9h00 to 12h00 and 13h00 to 17h00, Tuesday to Thursday 8h00 to 12h00 and 13h00 to 17h00,
Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency
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Community Action

Information and referral
CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization
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Community Action

Volunteering and volunteer centres
SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization

TEL-AIDE OUTAOUAIS
PO Box 2121, B Station, Gatineau, Outaouais, QC, J8X 3Z4
819 775-3223 Fax: 1 888 765-7040
Website: www.telaideoutaouais.ca
Email: administration@telaideoutaouais.ca
Services: Listening line for all issues. * Active, anonymous, confidential and non-discriminatory listening. *
Support and referral. * Prevention and awareness in mental health. * Training, support and accompaniment for
volunteers.
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: Centraide Outaouais, provincial, municipal
Legal status: non-profit organization
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Disability

Disability
ADAPTED WORK AND EMPLOYABILITY SUPPORT

DEAF AND HEARING IMPAIRED

LANGUAGE DISORDERS

RECREATION AND CAMPS

SUPPORT ASSOCIATIONS
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Disability

Adapted work and employability support
CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

Deaf and hearing impaired
PHONE RELAY SERVICE
1 du Portage Driveway, Gatineau, Outaouais, QC, J8X 4B1
1 800 855-0511
TTY: 1 800 855-0511
Website: crtc.gc.ca/eng/phone/acces/mrsrt.htm
Services: Phone-message relay service allowing speaking and non-speaking people to communicate. * From
a teletypewriter (TTY) to a standard phone or from a standard phone to a teletypewriter. * Phone-message relay
system by teletypewriter: the operator communicates with the hearing or speaking-impaired person using a
teletypewriter and speaks with the discussion partner directly. * IP relay service call (Internet Protocol): the
person with a hearing or speech disability uses an Internet-enabled device to reach a relay operator by logging
into the IP relay provider's web portal.
Eligibility: people living with a hearing impairment or a speech-related disorder, people who wish to
communicate with them
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Fees: free local calls, long-distance fees apply
Financing: federal
Legal status: non-profit organization

Language disorders
PHONE RELAY SERVICE
1 du Portage Driveway, Gatineau, Outaouais, QC, J8X 4B1
1 800 855-0511
TTY: 1 800 855-0511
Website: crtc.gc.ca/eng/phone/acces/mrsrt.htm
Services: Phone-message relay service allowing speaking and non-speaking people to communicate. * From
a teletypewriter (TTY) to a standard phone or from a standard phone to a teletypewriter. * Phone-message relay
system by teletypewriter: the operator communicates with the hearing or speaking-impaired person using a
teletypewriter and speaks with the discussion partner directly. * IP relay service call (Internet Protocol): the
person with a hearing or speech disability uses an Internet-enabled device to reach a relay operator by logging
into the IP relay provider's web portal.
Eligibility: people living with a hearing impairment or a speech-related disorder, people who wish to
communicate with them
13

Disability
Coverage area: Province of Québec
Hours: 24 hours / 7 days
Fees: free local calls, long-distance fees apply
Financing: federal
Legal status: non-profit organization

Recreation and camps
VALLÉE JEUNESSE OUTAOUAIS
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: www.valleejeunesse.ca
Email: administration@valleejeunesse.ca
Services: Prevention of academic and social abandonment. * Écho program: intensive specialized family
intervention services for families living through multiple problematic situations. * Catamaran program: alternative
socializing activities for youth living through multiple problematic situations. * Camp Exploration: alternative day
camp for youth who cannot attend regular day camps because of multiple problematic situations. * Belvédère:
transitory housing for youth dealing with homelessness. * Coup de Pouce Jeunesse program: prevention of
missing and dropping out of school for teenagers and their families. * Project 14-17 years old: social reinsertion
environment for students who can no longer attend the regular programs at school for behavioural or addiction
reasons. * Project 16-24 years old: program for youth who wish to stay or go back to school but are faced with
difficulties that make this challenging.
Eligibility: Écho project: youth 7 to 17 years old living through at least two problematic situations, Catamaran
project: youth 7 to 17 years old who are followed by a social worker and living through at least two problematic
situations, Camp Exploration: youth 7 to 17 years old living through multiple problems, Belvédère: youth 16 to to
21 years old dealing with or at risk of homelessness, Coup de Pouce Jeunesse: youth 13 to 16 years old at risk
of dropping out and their families, project 14-17 and 16-24: students in the Centre des services scolaire des
Portages de l'Outaouais (CSSPO)
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization

Support Associations
BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization
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Disability

TRANS OUTAOUAIS
Confidential Address
343 202-5006
Website: www.transoutaouais.com
Email: info@transoutaouais.com
Services: * Support and referrals. * Resources list. * Support group for parents of trans children, trans and nonbinary youth and adults. * Swearing-in service for name and gender change procedures.
Eligibility: people from the gender diversity community, their relatives, allies
Coverage area: Province of Québec
Fees: none
Financing: donations, fundraising campaigns
Legal status: non-profit organization
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Education and Literacy
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HOMEWORK ASSISTANCE AND TUTORING

LITERACY

PUBLIC EDUCATION

SCHOOL PERSEVERANCE
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Education and Literacy

Computer workshops
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

Homework assistance and tutoring
MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization

Literacy
MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
17

Education and Literacy
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization

Public education
CENTRE D'ENTRAIDE LA DESTINÉE (LE)
177 de la Savane Road, Gatineau, Outaouais, QC, J8T 1R2
819 561-7474
Website: ladestinee.org
Email: ladestinee@videotron.ca
Services: Centre for women. * Handicraft. * Group workshops. * Coffee-meeting. * Resource café. * Leisure
and outings: movies, board games, etc. * Awareness. * Christmas dinner for members.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 8h30 à 12h00, 13h00 à 17h30
Financing: self-financing
Legal status: non-profit organization

GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization

School perseverance
MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization
18
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VALLÉE JEUNESSE OUTAOUAIS
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: www.valleejeunesse.ca
Email: administration@valleejeunesse.ca
Services: Prevention of academic and social abandonment. * Écho program: intensive specialized family
intervention services for families living through multiple problematic situations. * Catamaran program: alternative
socializing activities for youth living through multiple problematic situations. * Camp Exploration: alternative day
camp for youth who cannot attend regular day camps because of multiple problematic situations. * Belvédère:
transitory housing for youth dealing with homelessness. * Coup de Pouce Jeunesse program: prevention of
missing and dropping out of school for teenagers and their families. * Project 14-17 years old: social reinsertion
environment for students who can no longer attend the regular programs at school for behavioural or addiction
reasons. * Project 16-24 years old: program for youth who wish to stay or go back to school but are faced with
difficulties that make this challenging.
Eligibility: Écho project: youth 7 to 17 years old living through at least two problematic situations, Catamaran
project: youth 7 to 17 years old who are followed by a social worker and living through at least two problematic
situations, Camp Exploration: youth 7 to 17 years old living through multiple problems, Belvédère: youth 16 to to
21 years old dealing with or at risk of homelessness, Coup de Pouce Jeunesse: youth 13 to 16 years old at risk
of dropping out and their families, project 14-17 and 16-24: students in the Centre des services scolaire des
Portages de l'Outaouais (CSSPO)
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization
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Employment and Income Support

Budget management and consumption
ASSOCIATION COOPÉRATIVE D'ÉCONOMIE FAMILIALE DE L'OUTAOUAIS
109 Wright Street, Suite 102, Gatineau, Outaouais, QC, J8X 2G7
819 770-4911 ext. 201 Fax: 819 771-1769
Website: acefo.org
Email: info@acefo.org
Services: * Budget consultation. * Negotiation with creditors. * Budget classes. * Conferences and workshops
on various consumer-related topics. * Advocacy. * Desjardins Mutual Aid Fund.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h30
Fees: variable
Financing: provincial, Centraide Outaouais
Legal status: cooperative

CANADA EDUCATION SAVINGS PROGRAM
200 Montcalm Street, Gatineau, Outaouais, QC, J8Y 3B5
Website: www.canada.ca/en/revenue-agency/services/tax/individuals/topics/registered-education-savingsplans-resps/canada-education-savings-programs-cesp.html
Email: CESP-PCEE-OUTREACH-SENSIBILISATION@hrsdc-rhdcc.gc.ca
Services: Two education savings incentives deposited into a Registered Education Savings Plan (RESP). *
The Canada Education Savings Grant (CESG). * The Canada Learning Bond (CLB).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h00
Financing: federal
Legal status: federal government agency

SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization

Business development
CENTRE INTÉGRÉ DE SANTÉ ET DES SERVICES SOCIAUX DE L'OUTAOUAIS
80 Gatineau Avenue, Gatineau, Outaouais, QC, J8T 4J3
819 966-6000
Website: cisss-outaouais.gouv.qc.ca
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Services: Planning, coordination and organization of social and health services. * Responsibility of the
availability of care to the entire population, including the most vulnerable. * Management of simplified access to
services. * Administration of partnerships with intermediate resources. * Handling of complaints regarding
dissatisfaction or violation of rights of users.
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency

Employment support and training
SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
149 Maloney Boulevard West, Gatineau, Outaouais, QC, J8P 3V6
819 663-6777
Website: lasoupieredelamitie.com
Email: accueil@lasoupieredelamitie.com
Services: * Welcoming, support, listening and accompaniment. * Warm meals. * Food assistance. *
Employment reintegration on site. * Naloxone kit distribution. * Distribution and delivery of fentanyl test strips.
Eligibility: people and families on a low income, people socially isolated
Coverage area: Gatineau
Hours: Monday to Friday 9h30 to 16h00, dinners: 11h30 to 12h45
Fees: variable
Financing: provincial, federal, donations
Legal status: non-profit organization

Vocational rehabilitation and disability-related employment
CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
149 Maloney Boulevard West, Gatineau, Outaouais, QC, J8P 3V6
819 663-6777
Website: lasoupieredelamitie.com
Email: accueil@lasoupieredelamitie.com
Services: * Welcoming, support, listening and accompaniment. * Warm meals. * Food assistance. *
Employment reintegration on site. * Naloxone kit distribution. * Distribution and delivery of fentanyl test strips.
Eligibility: people and families on a low income, people socially isolated
Coverage area: Gatineau
Hours: Monday to Friday 9h30 to 16h00, dinners: 11h30 to 12h45
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Fees: variable
Financing: provincial, federal, donations
Legal status: non-profit organization
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Food

Food Assistance
SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
149 Maloney Boulevard West, Gatineau, Outaouais, QC, J8P 3V6
819 663-6777
Website: lasoupieredelamitie.com
Email: accueil@lasoupieredelamitie.com
Services: * Welcoming, support, listening and accompaniment. * Warm meals. * Food assistance. *
Employment reintegration on site. * Naloxone kit distribution. * Distribution and delivery of fentanyl test strips.
Eligibility: people and families on a low income, people socially isolated
Coverage area: Gatineau
Hours: Monday to Friday 9h30 to 16h00, dinners: 11h30 to 12h45
Fees: variable
Financing: provincial, federal, donations
Legal status: non-profit organization

Low cost or free meals
GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization

SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization

25

Food

SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
149 Maloney Boulevard West, Gatineau, Outaouais, QC, J8P 3V6
819 663-6777
Website: lasoupieredelamitie.com
Email: accueil@lasoupieredelamitie.com
Services: * Welcoming, support, listening and accompaniment. * Warm meals. * Food assistance. *
Employment reintegration on site. * Naloxone kit distribution. * Distribution and delivery of fentanyl test strips.
Eligibility: people and families on a low income, people socially isolated
Coverage area: Gatineau
Hours: Monday to Friday 9h30 to 16h00, dinners: 11h30 to 12h45
Fees: variable
Financing: provincial, federal, donations
Legal status: non-profit organization
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Government services

Federal services
CANADIAN HERITAGE
15 Eddy Street, Gatineau, Outaouais, QC, K1A 0M5
1 866 811-0055
TTY: 1 888 997-3123
Website: www.canada.ca/en/canadian-heritage.html
Email: info@pch.gc.ca
Services: Assumes governmental responsibilities relative to Canadian heritage preservation and the promotion
of cultural life. * Technical and financial assistance to the cultural sector (support to festivals, performing arts,
museums) and minority groups (ethnocultural, anglophones and native women).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 17h00
Financing: federal
Legal status: federal government agency

CANADIAN INTELLECTUAL PROPERTY OFFICE
50 Victoria Street, Suite C-229, Gatineau, Outaouais, QC, K1A 0C9
1 866 997-1936 Fax: 819 953-2476
TTY: 1 866 694-8389
Website: www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/home
Email: ic.contact-contact.ic@ised-isde.gc.ca
Services: Special Operating Agency part of the Innovation, Science and Economic Development Canada
ministry. * Administration and processing of intellectual property: trademarks, patents, copyright, industrial
designs and integrated circuit topographies.
Coverage area: Canada
Hours: Monday to Friday 8h00 to 16h00
Financing: federal
Legal status: federal government agency

CANADIAN TRANSPORTATION AGENCY
15 Eddy Street, Gatineau, Outaouais, QC, J8X 4B3
1 888 222-2592 Fax: 819 997-6727
TTY: 1 800 669-5575
Website: otc-cta.gc.ca/eng
Email: info@otc-cta.gc.ca
Services: Quasi-judicial court ruling on air, sea and train transportation. * Issuing of air carrier licenses and
certificates of aptitude for air, sea and rail carriers. * Rules complaints on transportation pricing and services. *
Ensures the availability of transportation services for people with disabilities.
Eligibility: travelers, shippers of the air, sea and rail transportation industry
Coverage area: Canada
Financing: federal
Legal status: federal government agency

CROWN-INDIGENOUS RELATIONS AND NORTHERN AFFAIRS CANADA
10 Wellington Street, Gatineau, Outaouais, QC, K1A 0H4
1 800 567-9604 Fax: 1 866 817-3977
TTY: 1 866 553-0554
Website: www.canada.ca/en/crown-indigenous-relations-northern-affairs.html
Email: aadnc.infopubs.aandc@canada.ca
Services: Exercise of governmental responsibilities related to the relationships with First Nations, Inuits and
Métis and to the Nordic communities development. * Modernization of Government of Canada structures to
enable Indigenous peoples to build capacity and support their vision of self-determination. * Leads the
Government of Canada's work in the North.
Eligibility: First Nations, Inuits, Metis, North residents
Coverage area: Canada
Hours: Monday to Friday 9h00 to 18h00
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Financing: federal
Legal status: federal government agency

ELECTIONS CANADA
30 Victoria Street, Gatineau, Outaouais, QC, J8X 4H7
1 800 463-6868 Fax: 613 954-8584
TTY: 1 800 361-8935
Website: www.elections.ca
Email: info@elections.ca
Services: Organizes elections, ensures their validity and the respect of applicable laws.
Coverage area: Canada
Hours: Monday to Friday 9h00 to 17h00
Financing: federal
Legal status: federal government agency

INDIGENOUS SERVICES CANADA
10 Wellington Street, Gatineau, Outaouais, QC, K1A 0H4
1 800 567-9604 Fax: 1 866 817-3977
TTY: 1 866 553-0554
Website: www.canada.ca/en/indigenous-services-canada.html
Email: infopubs@sac-isc.gc.ca
Services: Exercise of governmental responsibilities related to the relationships with First Nations, Inuits and
Métis. * Support to the development and prosperity of communities. * Support to services offered on reserves. *
Administration of the Indian Act.
Eligibility: First Nations, Inuits, Metis, North residents
Coverage area: Canada
Hours: Monday to Friday 9h00 to 18h00
Financing: federal
Legal status: federal government agency

Income statements
BLUE SEA - MUNICIPALITY
10 Principale Street, Blue Sea, Outaouais, QC, J0X 1C0
819 463-2261
Website: www.bluesea.ca/index.php/en
Email: info@bluesea.ca
Services: Municipal service management. * Information on waste management. * Municipal counter:
information on permits, subsidies and taxes, payment of taxes. * Public security: fire department, Sûreté du
Québec.
Coverage area: Blue Sea
Financing: municipal
Legal status: municipal agency

SAINT-GABRIEL-DE-BRANDON - MUNICIPALITÉ
5111 du Lac Road, Bois-Franc, Outaouais, QC, J0K 2N0
450 835-3494 Fax: 450 835-3495
Website: saintgabrieldebrandon.com
Email: info@munstgab.com
Services: Municipal service management. * Payment of municipal taxes. * Collection of residual materials. *
Industrial kitchen for food processing specialists. * Fire department. * Room rental.
Coverage area: Saint-Gabriel-de-Brandon
Hours: Monday 9h00 to 12h00 and 13h00 to 17h00, Tuesday to Thursday 8h00 to 12h00 and 13h00 to 17h00,
Friday 8h00 to 12h00
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Financing: municipal
Legal status: municipal agency

Municipal services
BLUE SEA - MUNICIPALITY
10 Principale Street, Blue Sea, Outaouais, QC, J0X 1C0
819 463-2261
Website: www.bluesea.ca/index.php/en
Email: info@bluesea.ca
Services: Municipal service management. * Information on waste management. * Municipal counter:
information on permits, subsidies and taxes, payment of taxes. * Public security: fire department, Sûreté du
Québec.
Coverage area: Blue Sea
Financing: municipal
Legal status: municipal agency

ELECTIONS CANADA
30 Victoria Street, Gatineau, Outaouais, QC, J8X 4H7
1 800 463-6868 Fax: 613 954-8584
TTY: 1 800 361-8935
Website: www.elections.ca
Email: info@elections.ca
Services: Organizes elections, ensures their validity and the respect of applicable laws.
Coverage area: Canada
Hours: Monday to Friday 9h00 to 17h00
Financing: federal
Legal status: federal government agency

SAINT-GABRIEL-DE-BRANDON - MUNICIPALITÉ
5111 du Lac Road, Bois-Franc, Outaouais, QC, J0K 2N0
450 835-3494 Fax: 450 835-3495
Website: saintgabrieldebrandon.com
Email: info@munstgab.com
Services: Municipal service management. * Payment of municipal taxes. * Collection of residual materials. *
Industrial kitchen for food processing specialists. * Fire department. * Room rental.
Coverage area: Saint-Gabriel-de-Brandon
Hours: Monday 9h00 to 12h00 and 13h00 to 17h00, Tuesday to Thursday 8h00 to 12h00 and 13h00 to 17h00,
Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

Official documents
BLUE SEA - MUNICIPALITY
10 Principale Street, Blue Sea, Outaouais, QC, J0X 1C0
819 463-2261
Website: www.bluesea.ca/index.php/en
Email: info@bluesea.ca
Services: Municipal service management. * Information on waste management. * Municipal counter:
information on permits, subsidies and taxes, payment of taxes. * Public security: fire department, Sûreté du
Québec.
30

Government services
Coverage area: Blue Sea
Financing: municipal
Legal status: municipal agency

DIRECTION DE LA PROTECTION DE LA JEUNESSE - OUTAOUAIS
105 Sacré-Cour Boulevard, Gatineau, Outaouais, QC, J8T 4J3
819 771-6631 Fax: 819 771-4162
Website: https://cisss-outaouais.gouv.qc.ca/obtenir-un-service/obtenir-des-services-pour-les-jeunes-et-leurfamille/faire-un-signalement-a-la-direction-de-la-protection-de-la-jeunesse-dpj/
Services: Management of youth centres. * Reception and assessment of reports of acts of neglect, violence or
abuse according to the Loi sur la protection de la jeunesse. * Adaptation, rehabilitation and social integration in
boarding or group homes. * Outreach and crisis intervention, educational support for families. * Psychosocial
services for young offenders when necessary (under the Youth Criminal Justice Act). * Adoption, biological
background research and expertise related to custody.
Eligibility: youth in difficulty 0 to 18 years old, young offenders, parents, guardians, social workers
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency

MANIWAKI COURTHOUSE
266 Notre-Dame Street, 1st floor, Maniwaki, Outaouais, QC, J9E 2J8
819 449-3222 Fax: 819 449-6085
Website: www.justice.gouv.qc.ca/en/join-us/find-a-courthouse/maniwaki-courthouse
Services: Administration of court services of Maniwaki. * Support to various courts constituting the judicial
system of Québec and some specialized courts. * Judicial services: divorce and seperation, civil wedding and
partnership, family mediation.
Coverage area: Labelle judicial district
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Financing: provincial
Legal status: provincial government agency

TRANS OUTAOUAIS
Confidential Address
343 202-5006
Website: www.transoutaouais.com
Email: info@transoutaouais.com
Services: * Support and referrals. * Resources list. * Support group for parents of trans children, trans and nonbinary youth and adults. * Swearing-in service for name and gender change procedures.
Eligibility: people from the gender diversity community, their relatives, allies
Coverage area: Province of Québec
Fees: none
Financing: donations, fundraising campaigns
Legal status: non-profit organization

Provincial services
ELECTIONS CANADA
30 Victoria Street, Gatineau, Outaouais, QC, J8X 4H7
1 800 463-6868 Fax: 613 954-8584
TTY: 1 800 361-8935
Website: www.elections.ca
Email: info@elections.ca
Services: Organizes elections, ensures their validity and the respect of applicable laws.
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Coverage area: Canada
Hours: Monday to Friday 9h00 to 17h00
Financing: federal
Legal status: federal government agency
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Health

Patient support associations
BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization

Public Health
BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization

CENTRE INTÉGRÉ DE SANTÉ ET DES SERVICES SOCIAUX DE L'OUTAOUAIS
80 Gatineau Avenue, Gatineau, Outaouais, QC, J8T 4J3
819 966-6000
Website: cisss-outaouais.gouv.qc.ca
Services: Planning, coordination and organization of social and health services. * Responsibility of the
availability of care to the entire population, including the most vulnerable. * Management of simplified access to
services. * Administration of partnerships with intermediate resources. * Handling of complaints regarding
dissatisfaction or violation of rights of users.
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency
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Day and evening centres
OEUVRES ISIDORE OSTIGUY (LES)
95 Lois Street, Gatineau, Outaouais, QC, J8Y 3R5
819 778-1325 Fax: 819 778-1874
Website: les-oeuvres-isidore-ostiguy.ca
Email: dg_oio@videotron.ca
Services: Housing assistance and support for families. * Emergency housing with an occupancy period of a
few weeks to several months. * Transitional apartments. * Accompaniment and support. * Psychosocial
evaluation. * Personalized assistance in the search for housing. * Post-placement follow-up.
Eligibility: households on a low income and in difficulty with housing or homeless, particularly families with
children
Capacity: 30 beds
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: accompaniment: none, housing: variable
Financing: Centraide Outaouais, federal, provincial
Legal status: non-profit organization

SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization

Housing for pregnant women and families
OEUVRES ISIDORE OSTIGUY (LES)
95 Lois Street, Gatineau, Outaouais, QC, J8Y 3R5
819 778-1325 Fax: 819 778-1874
Website: les-oeuvres-isidore-ostiguy.ca
Email: dg_oio@videotron.ca
Services: Housing assistance and support for families. * Emergency housing with an occupancy period of a
few weeks to several months. * Transitional apartments. * Accompaniment and support. * Psychosocial
evaluation. * Personalized assistance in the search for housing. * Post-placement follow-up.
Eligibility: households on a low income and in difficulty with housing or homeless, particularly families with
children
Capacity: 30 beds
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: accompaniment: none, housing: variable
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Financing: Centraide Outaouais, federal, provincial
Legal status: non-profit organization

Mobile units and street work
BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization

CENTRE MULTISERVICES DE SANTÉ ET DE SERVICES SOCIAUX DE GATINEAU
777 de La Gappe Boulevard, Gatineau, Outaouais, QC, J8T 8R2
819 966-6550
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1026&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&
ch_rayon=0&ch_code=
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Crutches (rental). * Consultation of a nurse. * Birth control. * Prenatal classes. * Distribution of new injection
equipment to people who use drugs (free service). * Wheelchair (rental). * Recovery of used syringes and
needles. * Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE GRACEFIELD
12 Principale Street, Suite A, Gracefield, Outaouais, QC, J0X 1W0
819 463-2604
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1559&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&
ch_rayon=0&ch_code=
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Cane (rental). * Dressing change and follow-up. * Medical consultations the same day or the next day. * Birth
control. * Emergency oral contraception. * Prenatal classes. * Screening. * Distribution of new injection
equipment to people who use drugs (free service). * Wheelchair (rental). * Walker/rollator (rental). * Specimens.
* Recovery of used syringes and needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization
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CLSC DE LOW
334 105 Road, Low, Outaouais, QC, J0X 2C0
819 422-3548
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=661&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&c
h_rayon=0&ch_code=&page=2
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Distribution of new injection equipment to people who use drugs (free service). * Recovery of used syringes and
needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE MANIWAKI
149 Principale Street North, Maniwaki, Outaouais, QC, J9E 2B7
819 449-2513
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=280516&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7
&ch_rayon=0&ch_code=&page=2
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Distribution of new injection equipment to people who use drugs (free service). * Family medicine. * Recovery of
used syringes and needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE VALLÉE-DE-LA-LIÈVRE
578 Maclaren Street East, Gatineau, Outaouais, QC, J8L 2W1
819 986-3359
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1066581&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=
7&ch_rayon=0&ch_code=&page=3
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Prenatal classes. * Breastfeeding room. * Vaccination. * Youth vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC LEGUERRIER
425 LeGuerrier Street, Gatineau, Outaouais, QC, J9H 6N8
819 966-6540
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=603&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&c
h_rayon=0&ch_code=&page=1
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Birth control. * Youth clinic from 12 to 24 years old. * Emergency oral contraception. * Prenatal classes. *
Distribution of new injection equipment to people who use drugs (free service). * Recovery of used syringes and
needles. * Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization
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CLSC SAINT-RÉDEMPTEUR
85 Saint-Rédempteur Street, Gatineau, Outaouais, QC, J8X 4E6
819 966-6510
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=53349&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7
&ch_rayon=0&ch_code=&page=1
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Birth control. * Youth Clinic. * Emergency oral contraception. * Prenatal classes. * Screening. * Distribution of
new injection equipment to people who use drugs (free service). * Recovery of used syringes and needles. *
Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

GÎTE AMI (LE)
85 Morin Street, Gatineau, Outaouais, QC, J8X 0A1
819 776-0134 Fax: 819 776-9916
Website: www.legiteami.org
Email: accueil@legiteami.org
Services: * Emergency shelter accommodation for people in difficulty including meals, clothing counter, laundry
and psychological support. * Transitional housing aimed at residential stability and social integration. *
Counseling, support, accompaniment and referral. * Distribution of Naloxone kits, consumption material,
hygiene products and clothing.
Eligibility: people 18 and over who are homeless or in difficulty
Capacity: emergency shelter: 60 beds, 40 beds during the pandemic
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: emergency shelter: $5 per day
Financing: Centraide Outaouais, provincial, federal, donations
Legal status: non-profit organization

Shelters
GÎTE AMI (LE)
85 Morin Street, Gatineau, Outaouais, QC, J8X 0A1
819 776-0134 Fax: 819 776-9916
Website: www.legiteami.org
Email: accueil@legiteami.org
Services: * Emergency shelter accommodation for people in difficulty including meals, clothing counter, laundry
and psychological support. * Transitional housing aimed at residential stability and social integration. *
Counseling, support, accompaniment and referral. * Distribution of Naloxone kits, consumption material,
hygiene products and clothing.
Eligibility: people 18 and over who are homeless or in difficulty
Capacity: emergency shelter: 60 beds, 40 beds during the pandemic
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: emergency shelter: $5 per day
Financing: Centraide Outaouais, provincial, federal, donations
Legal status: non-profit organization
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OEUVRES ISIDORE OSTIGUY (LES)
95 Lois Street, Gatineau, Outaouais, QC, J8Y 3R5
819 778-1325 Fax: 819 778-1874
Website: les-oeuvres-isidore-ostiguy.ca
Email: dg_oio@videotron.ca
Services: Housing assistance and support for families. * Emergency housing with an occupancy period of a
few weeks to several months. * Transitional apartments. * Accompaniment and support. * Psychosocial
evaluation. * Personalized assistance in the search for housing. * Post-placement follow-up.
Eligibility: households on a low income and in difficulty with housing or homeless, particularly families with
children
Capacity: 30 beds
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: accompaniment: none, housing: variable
Financing: Centraide Outaouais, federal, provincial
Legal status: non-profit organization

Transitional housing
AUBERGE DU COEUR HÉBERGE-ADOS
39 Richard Street, Gatineau, Outaouais, QC, J8Y 4Y6
819 771-1750
Website: www.avenuedesjeunes.com
Email: infoha@avenuedesjeunes.com
Services: * Short term shelter (30 days maximum with possibility of prolonging to 60 days). * Counseling. *
Support. * Family mediation. * Development of autonomy. * Post shelter follow-up. * Parenting skills workshops:
After the youth's follow-up or for any parent from Outaouais.
Eligibility: youth 13 to 17 with various problems, workshops on parenting skills: parents of Outaouais
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: $5 per day
Legal status: non-profit organization

BELVÉDÈRE (LE)
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: valleejeunesse.ca
Email: belvedere@valleejeunesse.ca
Services: Transitory housing for youth dealing with homelessness.
Eligibility: youth 16 to to 21 years who are homeless or at risk of homelessness
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization
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Youth shelters
APPART ADOJEUNE (L')
Confidential Address
819 205-7204
Website: adojeune.org
Email: coordoappart@adojeune.org
Services: * Emergency shelter for a maximum of 7 days. * Family mediation. * Help with social reinsertion. *
Information and referrals. * Low cost school supplies.
Eligibility: youth 13 to 17 years old, their parents
Capacity: men 3, women 3
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: self-financing
Legal status: non-profit organization

AUBERGE DU COEUR HÉBERGE-ADOS
39 Richard Street, Gatineau, Outaouais, QC, J8Y 4Y6
819 771-1750
Website: www.avenuedesjeunes.com
Email: infoha@avenuedesjeunes.com
Services: * Short term shelter (30 days maximum with possibility of prolonging to 60 days). * Counseling. *
Support. * Family mediation. * Development of autonomy. * Post shelter follow-up. * Parenting skills workshops:
After the youth's follow-up or for any parent from Outaouais.
Eligibility: youth 13 to 17 with various problems, workshops on parenting skills: parents of Outaouais
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: $5 per day
Legal status: non-profit organization

BELVÉDÈRE (LE)
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: valleejeunesse.ca
Email: belvedere@valleejeunesse.ca
Services: Transitory housing for youth dealing with homelessness.
Eligibility: youth 16 to to 21 years who are homeless or at risk of homelessness
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization
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Emergency
BLUE SEA - MUNICIPALITY
10 Principale Street, Blue Sea, Outaouais, QC, J0X 1C0
819 463-2261
Website: www.bluesea.ca/index.php/en
Email: info@bluesea.ca
Services: Municipal service management. * Information on waste management. * Municipal counter:
information on permits, subsidies and taxes, payment of taxes. * Public security: fire department, Sûreté du
Québec.
Coverage area: Blue Sea
Financing: municipal
Legal status: municipal agency

SAINT-GABRIEL-DE-BRANDON - MUNICIPALITÉ
5111 du Lac Road, Bois-Franc, Outaouais, QC, J0K 2N0
450 835-3494 Fax: 450 835-3495
Website: saintgabrieldebrandon.com
Email: info@munstgab.com
Services: Municipal service management. * Payment of municipal taxes. * Collection of residual materials. *
Industrial kitchen for food processing specialists. * Fire department. * Room rental.
Coverage area: Saint-Gabriel-de-Brandon
Hours: Monday 9h00 to 12h00 and 13h00 to 17h00, Tuesday to Thursday 8h00 to 12h00 and 13h00 to 17h00,
Friday 8h00 to 12h00
Financing: municipal
Legal status: municipal agency

Housing search assistance
OEUVRES ISIDORE OSTIGUY (LES)
95 Lois Street, Gatineau, Outaouais, QC, J8Y 3R5
819 778-1325 Fax: 819 778-1874
Website: les-oeuvres-isidore-ostiguy.ca
Email: dg_oio@videotron.ca
Services: Housing assistance and support for families. * Emergency housing with an occupancy period of a
few weeks to several months. * Transitional apartments. * Accompaniment and support. * Psychosocial
evaluation. * Personalized assistance in the search for housing. * Post-placement follow-up.
Eligibility: households on a low income and in difficulty with housing or homeless, particularly families with
children
Capacity: 30 beds
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: accompaniment: none, housing: variable
Financing: Centraide Outaouais, federal, provincial
Legal status: non-profit organization
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Multicultural organizations
RICHELIEU INTERNATIONAL
180 du Mont-Bleu Boulevard, Suite 206, Gatineau, Outaouais, QC, J8Z 3J5
1 800 267-6525
Website: www.richelieu.org
Email: international@richelieu.org
Services: International grouping divided in local associations, dedicated to fundraising activities and awareness
of youth and the Francophonie.
Eligibility: local Richelieu clubs
Coverage area: Canada
Hours: Monday to Thursday 8h00 to 16h00
Fees: annual membership fee
Financing: membership fees, fundraising campaigns
Legal status: non-profit organization

Prevention and fight against racism
MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization

NATIVE ALLIANCE OF QUEBEC
21 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P6
819 770-7763 Fax: 819 770-6070
Website: aaqnaq.com/en
Email: siteweb@aaqnaq.com
Services: Promotion and representation of the rights and interests of Indigenous people living outside of the
context of reservations in the province of Québec. * Contribution to the well-being of Aboriginals living offreserve and support to their development and self-esteem efforts. * Development of collaboration agreements
with other national and regional Aboriginal organizations and cooperation with them to make it easier for
Aboriginals living off-reserve to exercise their rights. * Administration of services and programs for Aboriginals
living off-reserve. * Information for members on the various government programs and services to which they
are entitled. * Information for Quebecers and Canadians about the realities of Aboriginals living off-reserve, their
history, their achievements and their contributions to Canadian society. - Negotiation and conclusion of
agreements with provincial and federal governments as well as with municipal, local or other authorities to
improve the political, economic, social and cultural conditions of Aboriginals living off-reserve.
Eligibility: Indigenous people with or without a status living outside of the context of the reserve in the province
of Québec
Coverage area: Province of Québec
Hours: Monday to Thursday 8h30 to 17h00 and Friday 8h30 to 12h00
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Fees: membership: $44 (including registration and the first year), yearly contributions: $20 per year
Financing: contributions
Legal status: non-profit organization

Settlement services for newcomers
CANADA EDUCATION SAVINGS PROGRAM
200 Montcalm Street, Gatineau, Outaouais, QC, J8Y 3B5
Website: www.canada.ca/en/revenue-agency/services/tax/individuals/topics/registered-education-savingsplans-resps/canada-education-savings-programs-cesp.html
Email: CESP-PCEE-OUTREACH-SENSIBILISATION@hrsdc-rhdcc.gc.ca
Services: Two education savings incentives deposited into a Registered Education Savings Plan (RESP). *
The Canada Education Savings Grant (CESG). * The Canada Learning Bond (CLB).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h00
Financing: federal
Legal status: federal government agency
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Community Support
MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization

NATIVE ALLIANCE OF QUEBEC
21 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P6
819 770-7763 Fax: 819 770-6070
Website: aaqnaq.com/en
Email: siteweb@aaqnaq.com
Services: Promotion and representation of the rights and interests of Indigenous people living outside of the
context of reservations in the province of Québec. * Contribution to the well-being of Aboriginals living offreserve and support to their development and self-esteem efforts. * Development of collaboration agreements
with other national and regional Aboriginal organizations and cooperation with them to make it easier for
Aboriginals living off-reserve to exercise their rights. * Administration of services and programs for Aboriginals
living off-reserve. * Information for members on the various government programs and services to which they
are entitled. * Information for Quebecers and Canadians about the realities of Aboriginals living off-reserve, their
history, their achievements and their contributions to Canadian society. - Negotiation and conclusion of
agreements with provincial and federal governments as well as with municipal, local or other authorities to
improve the political, economic, social and cultural conditions of Aboriginals living off-reserve.
Eligibility: Indigenous people with or without a status living outside of the context of the reserve in the province
of Québec
Coverage area: Province of Québec
Hours: Monday to Thursday 8h30 to 17h00 and Friday 8h30 to 12h00
Fees: membership: $44 (including registration and the first year), yearly contributions: $20 per year
Financing: contributions
Legal status: non-profit organization

Government services
CANADA EDUCATION SAVINGS PROGRAM
200 Montcalm Street, Gatineau, Outaouais, QC, J8Y 3B5
Website: www.canada.ca/en/revenue-agency/services/tax/individuals/topics/registered-education-savingsplans-resps/canada-education-savings-programs-cesp.html
Email: CESP-PCEE-OUTREACH-SENSIBILISATION@hrsdc-rhdcc.gc.ca
Services: Two education savings incentives deposited into a Registered Education Savings Plan (RESP). *
The Canada Education Savings Grant (CESG). * The Canada Learning Bond (CLB).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 16h00
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Financing: federal
Legal status: federal government agency

CANADIAN HERITAGE
15 Eddy Street, Gatineau, Outaouais, QC, K1A 0M5
1 866 811-0055
TTY: 1 888 997-3123
Website: www.canada.ca/en/canadian-heritage.html
Email: info@pch.gc.ca
Services: Assumes governmental responsibilities relative to Canadian heritage preservation and the promotion
of cultural life. * Technical and financial assistance to the cultural sector (support to festivals, performing arts,
museums) and minority groups (ethnocultural, anglophones and native women).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 17h00
Financing: federal
Legal status: federal government agency

CROWN-INDIGENOUS RELATIONS AND NORTHERN AFFAIRS CANADA
10 Wellington Street, Gatineau, Outaouais, QC, K1A 0H4
1 800 567-9604 Fax: 1 866 817-3977
TTY: 1 866 553-0554
Website: www.canada.ca/en/crown-indigenous-relations-northern-affairs.html
Email: aadnc.infopubs.aandc@canada.ca
Services: Exercise of governmental responsibilities related to the relationships with First Nations, Inuits and
Métis and to the Nordic communities development. * Modernization of Government of Canada structures to
enable Indigenous peoples to build capacity and support their vision of self-determination. * Leads the
Government of Canada's work in the North.
Eligibility: First Nations, Inuits, Metis, North residents
Coverage area: Canada
Hours: Monday to Friday 9h00 to 18h00
Financing: federal
Legal status: federal government agency

INDIGENOUS SERVICES CANADA
10 Wellington Street, Gatineau, Outaouais, QC, K1A 0H4
1 800 567-9604 Fax: 1 866 817-3977
TTY: 1 866 553-0554
Website: www.canada.ca/en/indigenous-services-canada.html
Email: infopubs@sac-isc.gc.ca
Services: Exercise of governmental responsibilities related to the relationships with First Nations, Inuits and
Métis. * Support to the development and prosperity of communities. * Support to services offered on reserves. *
Administration of the Indian Act.
Eligibility: First Nations, Inuits, Metis, North residents
Coverage area: Canada
Hours: Monday to Friday 9h00 to 18h00
Financing: federal
Legal status: federal government agency
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ADVOCACY GROUPS

CONSUMER PROTECTION AND COMPLAINTS

COURTHOUSES AND TRIBUNALS

LEGAL ASSISTANCE AND INFORMATION
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Advocacy groups
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

ASSOCIATION COOPÉRATIVE D'ÉCONOMIE FAMILIALE DE L'OUTAOUAIS
109 Wright Street, Suite 102, Gatineau, Outaouais, QC, J8X 2G7
819 770-4911 ext. 201 Fax: 819 771-1769
Website: acefo.org
Email: info@acefo.org
Services: * Budget consultation. * Negotiation with creditors. * Budget classes. * Conferences and workshops
on various consumer-related topics. * Advocacy. * Desjardins Mutual Aid Fund.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h30
Fees: variable
Financing: provincial, Centraide Outaouais
Legal status: cooperative

CENTRE D'ASSISTANCE ET D'ACCOMPAGNEMENT AUX PLAINTES - OUTAOUAIS
92 St-Raymond Boulevard, Suite 203, Gatineau, Outaouais, QC, J8Y 1S7
819 770-3637 Fax: 819 770-4748
Website: caap-outaouais.ca
Email: info@caap-outaouais.ca
Services: Assistance and accompaniment for people who wish to file a complaint regarding services that they
have had or should have received in the health and social services network. * Public establishments: CLSC,
hospitals, residential and extended care centres, youth centres, rehabilitation centres. * Intermediate resources:
chartered or self-financed private residences, family resources. * Community organizations in the health and
social services field or operating a fonction or activities for ASSS: pre-hospital emergency services, ambulance
services. * Information and assistance to tenants of private residences for seniors (RPA) to formulate a
complaint and accompaniment in the complaint process.
Eligibility: health and social services network users
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Legal status: non-profit organization
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DROITS-ACCÈS DE L'OUTAOUAIS
17 Jeanne-D'Arc Street, Gatineau, Outaouais, QC, J8Y 2H3
819 777-4746 Fax: 819 777-6898
Website: www.droitsacces.com
Email: dao@videotron.ca
Services: * Advocacy for people living or having lived with mental health problems. * Training, mobilization,
popular education.
Eligibility: people who lived with or are living with mental health problems
Coverage area: Outaouais
Hours: regular hours: Monday to Friday 9h00 to 16h00, summer hours: Monday to Thursday 9h00 to 16h00,
Friday 9h00 to 12h00
Fees: none
Financing: self-financing, provincial
Legal status: non-profit organization

GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization

MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization

NATIVE ALLIANCE OF QUEBEC
21 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P6
819 770-7763 Fax: 819 770-6070
Website: aaqnaq.com/en
Email: siteweb@aaqnaq.com
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Services: Promotion and representation of the rights and interests of Indigenous people living outside of the
context of reservations in the province of Québec. * Contribution to the well-being of Aboriginals living offreserve and support to their development and self-esteem efforts. * Development of collaboration agreements
with other national and regional Aboriginal organizations and cooperation with them to make it easier for
Aboriginals living off-reserve to exercise their rights. * Administration of services and programs for Aboriginals
living off-reserve. * Information for members on the various government programs and services to which they
are entitled. * Information for Quebecers and Canadians about the realities of Aboriginals living off-reserve, their
history, their achievements and their contributions to Canadian society. - Negotiation and conclusion of
agreements with provincial and federal governments as well as with municipal, local or other authorities to
improve the political, economic, social and cultural conditions of Aboriginals living off-reserve.
Eligibility: Indigenous people with or without a status living outside of the context of the reserve in the province
of Québec
Coverage area: Province of Québec
Hours: Monday to Thursday 8h30 to 17h00 and Friday 8h30 to 12h00
Fees: membership: $44 (including registration and the first year), yearly contributions: $20 per year
Financing: contributions
Legal status: non-profit organization

REGROUPEMENT DES ORGANISMES COMMUNAUTAIRES EN SANTÉ MENTALE DE
L'OUTAOUAIS
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 2S7
819 770-1622
Website: www.rocsmo.ca
Email: rocsmo.outaouais@gmail.com
Services: Ensures the quality of services and cohesion between different mental health organization in
Outaouais. * Support, collaboration and advocacy for the interests of community organizations in mental health.
* Continuous training and development of projects in partnership with organizations. * Promotion and advocacy
of the rights of people living with mental health issues.
Eligibility: community organizations in mental health, people living with mental health issues
Coverage area: Outaouais
Fees: none
Financing: provincial
Legal status: non-profit organization

Consumer protection and complaints
ASSOCIATION COOPÉRATIVE D'ÉCONOMIE FAMILIALE DE L'OUTAOUAIS
109 Wright Street, Suite 102, Gatineau, Outaouais, QC, J8X 2G7
819 770-4911 ext. 201 Fax: 819 771-1769
Website: acefo.org
Email: info@acefo.org
Services: * Budget consultation. * Negotiation with creditors. * Budget classes. * Conferences and workshops
on various consumer-related topics. * Advocacy. * Desjardins Mutual Aid Fund.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h30
Fees: variable
Financing: provincial, Centraide Outaouais
Legal status: cooperative

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION
1 Promenage du Portage, Gatineau, Outaouais, QC, J8X 4B1
1 877 249-2782 Fax: 819 994-0218
TTY: 1 877 909-2782
Website: crtc.gc.ca/eng/home-accueil.htm
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Services: Administrative tribunal that regulates and supervises broadcasting and telecommunications under the
Broadcasting Act, the Telecommunications Act and Canada's Anti-Spam Legislation. * Information regarding
unsolicited telecommunications rules, National Do Not Call List. * Complaint handling. * Approval of
telecommunications industry tariffs. * Responding to inquiries regarding broadcasting and telecommunications.
* Granting, renewing and amending broadcasting licenses.
Eligibility: consumers, telemarketers, broadcasters, telecommunication carriers
Coverage area: Canada
Hours: 8h30 to 12h00 and 13h00 to 16h30
Financing: federal
Legal status: federal government agency

CENTRE D'ASSISTANCE ET D'ACCOMPAGNEMENT AUX PLAINTES - OUTAOUAIS
92 St-Raymond Boulevard, Suite 203, Gatineau, Outaouais, QC, J8Y 1S7
819 770-3637 Fax: 819 770-4748
Website: caap-outaouais.ca
Email: info@caap-outaouais.ca
Services: Assistance and accompaniment for people who wish to file a complaint regarding services that they
have had or should have received in the health and social services network. * Public establishments: CLSC,
hospitals, residential and extended care centres, youth centres, rehabilitation centres. * Intermediate resources:
chartered or self-financed private residences, family resources. * Community organizations in the health and
social services field or operating a fonction or activities for ASSS: pre-hospital emergency services, ambulance
services. * Information and assistance to tenants of private residences for seniors (RPA) to formulate a
complaint and accompaniment in the complaint process.
Eligibility: health and social services network users
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Legal status: non-profit organization

CENTRE INTÉGRÉ DE SANTÉ ET DES SERVICES SOCIAUX DE L'OUTAOUAIS
80 Gatineau Avenue, Gatineau, Outaouais, QC, J8T 4J3
819 966-6000
Website: cisss-outaouais.gouv.qc.ca
Services: Planning, coordination and organization of social and health services. * Responsibility of the
availability of care to the entire population, including the most vulnerable. * Management of simplified access to
services. * Administration of partnerships with intermediate resources. * Handling of complaints regarding
dissatisfaction or violation of rights of users.
Coverage area: Outaouais
Financing: provincial
Legal status: provincial government agency

Courthouses and tribunals
MANIWAKI COURTHOUSE
266 Notre-Dame Street, 1st floor, Maniwaki, Outaouais, QC, J9E 2J8
819 449-3222 Fax: 819 449-6085
Website: www.justice.gouv.qc.ca/en/join-us/find-a-courthouse/maniwaki-courthouse
Services: Administration of court services of Maniwaki. * Support to various courts constituting the judicial
system of Québec and some specialized courts. * Judicial services: divorce and seperation, civil wedding and
partnership, family mediation.
Coverage area: Labelle judicial district
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
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Financing: provincial
Legal status: provincial government agency

Legal assistance and information
CANADIAN INTELLECTUAL PROPERTY OFFICE
50 Victoria Street, Suite C-229, Gatineau, Outaouais, QC, K1A 0C9
1 866 997-1936 Fax: 819 953-2476
TTY: 1 866 694-8389
Website: www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/home
Email: ic.contact-contact.ic@ised-isde.gc.ca
Services: Special Operating Agency part of the Innovation, Science and Economic Development Canada
ministry. * Administration and processing of intellectual property: trademarks, patents, copyright, industrial
designs and integrated circuit topographies.
Coverage area: Canada
Hours: Monday to Friday 8h00 to 16h00
Financing: federal
Legal status: federal government agency

SOUPE POPULAIRE DE HULL
297 des Allumettières Boulevard, Gatineau, Outaouais, QC, J8Y 4B7
819 778-0173
Website: www.soupepopulairedehull.org
Email: administration@soupepopulairedehull.org
Services: Support and tools for people in precarious situations. * Welcoming, listening, accompaniment and
counselling. * Lunch and dinner meals. * Assistance for budget management. * Legal assistance. * Social and
community integration activities: group outings, coffee meetings, leisure activities, etc. * Volunteering and
intership. * Distribution of naloxone kit.
Eligibility: people in a situation of financial, social or personal precariousness
Coverage area: Gatineau, Hull sector
Hours: Monday to Friday 10h30 à 17h00, lunch: Monday to Friday 11h00 à 13h30, dinner: Monday to Friday
15h45 à 16h30, legal assistance: once a week, without appointment
Fees: voluntary contribution for meals: $1
Financing: Centraide Outaouais
Legal status: non-profit organization

VALLÉE JEUNESSE OUTAOUAIS
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: www.valleejeunesse.ca
Email: administration@valleejeunesse.ca
Services: Prevention of academic and social abandonment. * Écho program: intensive specialized family
intervention services for families living through multiple problematic situations. * Catamaran program: alternative
socializing activities for youth living through multiple problematic situations. * Camp Exploration: alternative day
camp for youth who cannot attend regular day camps because of multiple problematic situations. * Belvédère:
transitory housing for youth dealing with homelessness. * Coup de Pouce Jeunesse program: prevention of
missing and dropping out of school for teenagers and their families. * Project 14-17 years old: social reinsertion
environment for students who can no longer attend the regular programs at school for behavioural or addiction
reasons. * Project 16-24 years old: program for youth who wish to stay or go back to school but are faced with
difficulties that make this challenging.
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Eligibility: Écho project: youth 7 to 17 years old living through at least two problematic situations, Catamaran
project: youth 7 to 17 years old who are followed by a social worker and living through at least two problematic
situations, Camp Exploration: youth 7 to 17 years old living through multiple problems, Belvédère: youth 16 to to
21 years old dealing with or at risk of homelessness, Coup de Pouce Jeunesse: youth 13 to 16 years old at risk
of dropping out and their families, project 14-17 and 16-24: students in the Centre des services scolaire des
Portages de l'Outaouais (CSSPO)
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
Financing: municipal, provincial, federal
Legal status: non-profit organization
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ADDICTION PREVENTION

ADDICTION TREATMENT

COMMUNITY SUPPORT IN MENTAL HEALTH

CRISIS CENTRES AND SUICIDE PREVENTION

HELPLINES

MENTAL HEALTH ADVOCACY GROUPS

MENTAL HEALTH HOUSING

PSYCHIATRIC SERVICES

SELF-HELP GROUPS FOR ADDICTION ISSUES

SELF-HELP GROUPS FOR MENTAL HEALTH ISSUES
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Addiction prevention
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

ASSOCIATION POUR LA PREVENTION DE LA TOXICOMANIE ET DE L'ALCOOLISME CHEZ
LES FEMMES DE L'OUTAOUAIS
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Email: aptafo@bellnet.ca
Services: * Support and individualized help. * Prevention and specific help programme.
Eligibility: women 16 and over with substance abuse problems
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h30
Fees: free
Financing: provincial
Legal status: non-profit organization

BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization
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CENTRE MULTISERVICES DE SANTÉ ET DE SERVICES SOCIAUX DE GATINEAU
777 de La Gappe Boulevard, Gatineau, Outaouais, QC, J8T 8R2
819 966-6550
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1026&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&
ch_rayon=0&ch_code=
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Crutches (rental). * Consultation of a nurse. * Birth control. * Prenatal classes. * Distribution of new injection
equipment to people who use drugs (free service). * Wheelchair (rental). * Recovery of used syringes and
needles. * Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE GRACEFIELD
12 Principale Street, Suite A, Gracefield, Outaouais, QC, J0X 1W0
819 463-2604
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1559&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&
ch_rayon=0&ch_code=
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Cane (rental). * Dressing change and follow-up. * Medical consultations the same day or the next day. * Birth
control. * Emergency oral contraception. * Prenatal classes. * Screening. * Distribution of new injection
equipment to people who use drugs (free service). * Wheelchair (rental). * Walker/rollator (rental). * Specimens.
* Recovery of used syringes and needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE LOW
334 105 Road, Low, Outaouais, QC, J0X 2C0
819 422-3548
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=661&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&c
h_rayon=0&ch_code=&page=2
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Distribution of new injection equipment to people who use drugs (free service). * Recovery of used syringes and
needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC DE MANIWAKI
149 Principale Street North, Maniwaki, Outaouais, QC, J9E 2B7
819 449-2513
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=280516&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7
&ch_rayon=0&ch_code=&page=2
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Distribution of new injection equipment to people who use drugs (free service). * Family medicine. * Recovery of
used syringes and needles.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization
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CLSC DE VALLÉE-DE-LA-LIÈVRE
578 Maclaren Street East, Gatineau, Outaouais, QC, J8L 2W1
819 986-3359
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=1066581&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=
7&ch_rayon=0&ch_code=&page=3
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Prenatal classes. * Breastfeeding room. * Vaccination. * Youth vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC LEGUERRIER
425 LeGuerrier Street, Gatineau, Outaouais, QC, J9H 6N8
819 966-6540
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=603&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7&c
h_rayon=0&ch_code=&page=1
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Birth control. * Youth clinic from 12 to 24 years old. * Emergency oral contraception. * Prenatal classes. *
Distribution of new injection equipment to people who use drugs (free service). * Recovery of used syringes and
needles. * Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

CLSC SAINT-RÉDEMPTEUR
85 Saint-Rédempteur Street, Gatineau, Outaouais, QC, J8X 4E6
819 966-6510
Website: https://sante.gouv.qc.ca/repertoireressources/ressource/?nofiche=53349&ch_type%5B6%5D=1201&bt_rechType=&theme=clsc&ch_choixReg=7
&ch_rayon=0&ch_code=&page=1
Services: Frontline services for routine health and social services. * Health insurance card authentication. *
Birth control. * Youth Clinic. * Emergency oral contraception. * Prenatal classes. * Screening. * Distribution of
new injection equipment to people who use drugs (free service). * Recovery of used syringes and needles. *
Vaccination.
Coverage area: Outaouais
Financing: provincial
Legal status: parapublic organization

GÎTE AMI (LE)
85 Morin Street, Gatineau, Outaouais, QC, J8X 0A1
819 776-0134 Fax: 819 776-9916
Website: www.legiteami.org
Email: accueil@legiteami.org
Services: * Emergency shelter accommodation for people in difficulty including meals, clothing counter, laundry
and psychological support. * Transitional housing aimed at residential stability and social integration. *
Counseling, support, accompaniment and referral. * Distribution of Naloxone kits, consumption material,
hygiene products and clothing.
Eligibility: people 18 and over who are homeless or in difficulty
Capacity: emergency shelter: 60 beds, 40 beds during the pandemic
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: emergency shelter: $5 per day
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Financing: Centraide Outaouais, provincial, federal, donations
Legal status: non-profit organization

SOS CONTACT AL-TO
948 Georges Street, Gatineau, Outaouais, QC, J8L 2E5
819 281-2570
Website: madojeunes.ca/wordpress/s-o-s-contact-al-to
Email: soscontact@hotmail.com
Services: Drug and alcohol prevention and education. * Information, education and prevention. * Support,
listening, accompaniment and referral. * Community and street work. * Conferences and awareness.
Eligibility: adults, young people and their family
Coverage area: Gatineau, Vallée-de-la-Lièvre village
Hours: Monday to Friday 9h00 to 16h00
Fees: none
Financing: Centraide Outaouais, provincial
Legal status: non-profit organization

SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
149 Maloney Boulevard West, Gatineau, Outaouais, QC, J8P 3V6
819 663-6777
Website: lasoupieredelamitie.com
Email: accueil@lasoupieredelamitie.com
Services: * Welcoming, support, listening and accompaniment. * Warm meals. * Food assistance. *
Employment reintegration on site. * Naloxone kit distribution. * Distribution and delivery of fentanyl test strips.
Eligibility: people and families on a low income, people socially isolated
Coverage area: Gatineau
Hours: Monday to Friday 9h30 to 16h00, dinners: 11h30 to 12h45
Fees: variable
Financing: provincial, federal, donations
Legal status: non-profit organization

Addiction treatment
ASSOCIATION POUR LA PREVENTION DE LA TOXICOMANIE ET DE L'ALCOOLISME CHEZ
LES FEMMES DE L'OUTAOUAIS
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Email: aptafo@bellnet.ca
Services: * Support and individualized help. * Prevention and specific help programme.
Eligibility: women 16 and over with substance abuse problems
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h30
Fees: free
Financing: provincial
Legal status: non-profit organization

BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
109 Wright Street, Suite 003, Gatineau, Outaouais, QC, J8X 2G7
819 776-2727 Fax: 819 776-2001
Website: www.lebras.qc.ca
Email: info@lebras.qc.ca
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Services: * Street work. * Defending and promoting the rights of people with blood borne infections. *
Prevention and awareness: infections transmitted by blood and Hepatitis C. * HIV, Aids, STD: prevention and
social and recreational programmes. * Emotional and social support to people in the streets and those confined
at home. * Food, housing and financial help. * Naloxone kit distribution. * Intervention during raves/parties. *
Distribution and delivery of fentanyl test strips. * Substance analysis tools.
Eligibility: people with STI's, HIV, Aids, etc.
Coverage area: Outaouais
Hours: Monday to Friday 9h00 to 17h00
Fees: free
Legal status: non-profit organization

CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

HÔPITAL DE GATINEAU
909 de La Vérendrye West Boulevard, Gatineau, Outaouais, QC, J8P 7H2
819 966-6100
Website: cisss-outaouais.gouv.qc.ca/hopitaux/gatineau/
Services: Hospital centre offering general and specialized cares. * Emergency. * Physical and psychiatric
healthcare. * Surgery. * Out-patient and specialized services. * Neonatalogy. * Medical imaging and tests
centre. * Detoxification.
Coverage area: Outaouais
Hours: 24 hours / 7 days, visiting hours: palliative care: 24 heures, 7 jours, soins intensifs: 10h15 to 11h00,
14h15 to 15h00, 16h15 to 17h00, 18h45 to 19h30, Neonatalogy: 13h00 to 15h00, 18h00 to 20h00, maternity
and perinatal care: 8h00 to 13h00 for siblings and grandparents only, 14h00 to 20h00, mental health: 14h00 to
16h00, 18h00 to 20h00
Financing: provincial
Legal status: parapublic organization

HÔPITAL DE HULL
116 Lionel-Émond Boulevard, Gatineau, Outaouais, QC, J8Y 1W7
819 966-6200
Website: cisss-outaouais.gouv.qc.ca/hopitaux/hull
Services: Hospital centre offering general and specialized cares. * Emergency. * Physical and psychiatric
healthcare. * Surgery. * Out-patient and specialized services. * Hemodialysis. * Medical imaging and tests
centre. * Detoxification.
Coverage area: Outaouais
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Hours: 24 hours / 7 days, visiting hours: Monday to Sunday 8h00 to 20h00, palliative care: 24 hours / 7 days,
intensive and coronary care: 10h45 to 11h30, 14h45 to 15h30, 16h45 to 17h30, 18h45 to 19h30, hemodialysis
(5 minutes visits): 9h30 to 10h30, 14h30 to 16h30, 19h30 to 21h30, mental health: 14h00 to 16h00 and 18h00
to 20h00
Financing: provincial
Legal status: parapublic organization

HÔPITAL DE MANIWAKI
309 Desjardins Boulevard, Maniwaki, Outaouais, QC, J9E 2E7
819 449-2300 Fax: 819 449-6137
Website: www.cisss-outaouais.gouv.qc.ca/hopitaux/maniwaki
Services: General and specialized health care centre. * Emergency. * Intensive care units. * Medical imaging.
* Surgery. * Outpatient specialized clinics. * Detoxification.
Coverage area: Outaouais
Hours: 24 hours / 7 days, visiting hours: Monday to Sunday 8h00 to 20h00
Financing: provincial
Legal status: parapublic organization

HÔPITAL DE PAPINEAU
155 Maclaren Street East, Gatineau, Outaouais, QC, J8L 2M4
819 986-3341
Website: cisss-outaouais.gouv.qc.ca/hopitaux/papineau
Services: Hospital centre offering general and specialized cares. * Emergency. * Physical and psychiatric
healthcare. * Surgery. * Out-patient and specialized services. * Oncology centre. * Medical imaging and tests
centre. * Detoxification.
Coverage area: Outaouais
Hours: 24 hours / 7 days, visiting hours: Monday to Sunday 8h00 to 20h00
Financing: provincial
Legal status: parapublic organization

SOS CONTACT AL-TO
948 Georges Street, Gatineau, Outaouais, QC, J8L 2E5
819 281-2570
Website: madojeunes.ca/wordpress/s-o-s-contact-al-to
Email: soscontact@hotmail.com
Services: Drug and alcohol prevention and education. * Information, education and prevention. * Support,
listening, accompaniment and referral. * Community and street work. * Conferences and awareness.
Eligibility: adults, young people and their family
Coverage area: Gatineau, Vallée-de-la-Lièvre village
Hours: Monday to Friday 9h00 to 16h00
Fees: none
Financing: Centraide Outaouais, provincial
Legal status: non-profit organization

Community support in mental health
APOGÉE (L') - ASSOCIATION POUR PARENTS ET AMIS DE LA PERSONNE AYANT UN
PROBLÈME DE SANTÉ MENTALE
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-6488 Fax: 819 771-5566
Website: www.lapogee.ca
Email: info@lapogee.ca
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Services: * Welcome, one-on-one and family counseling. * Mutual aid and support. * Respite. * Youth: art
therapy for 5-17 year olds, group workshops, support groups, respite activities for 16-25 year olds. * Family
peer helper. * Training. * Information and awareness. * Information on the P-38.
Eligibility: loved ones of a person with a mental health disorder
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Financing: provincial
Legal status: non-profit organization

CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization
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MAISON ALONZO WRIGHT
2425 A Saint-Louis Street, Gatineau, Outaouais, QC, J8V 1E7
819 246-7277 Fax: 819 246-7277
Website: maisonalonzowright.com
Email: maisonalonzowright@videotron.ca
Services: Professional services in relation to psychological help. * Individual, conjugal or family help
relationship, in medium or long term. * Personalized group interventions: stress management and relaxation,
anger management. * Hall rental.
Eligibility: people living with mental health problems or other difficult situations, hall rentals: organizations
Coverage area: Gatineau
Hours: 7 days 9h00 to 16h00
Fees: depending on income, minimum $35 per hour
Financing: self-financing, donations, fundraising campaigns
Legal status: non-profit organization

MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization

VALLÉE JEUNESSE OUTAOUAIS
111 de Carillon Street, Gatineau, Outaouais, QC, J8X 2P8
819 778-8550 Fax: 819 778-0754
Website: www.valleejeunesse.ca
Email: administration@valleejeunesse.ca
Services: Prevention of academic and social abandonment. * Écho program: intensive specialized family
intervention services for families living through multiple problematic situations. * Catamaran program: alternative
socializing activities for youth living through multiple problematic situations. * Camp Exploration: alternative day
camp for youth who cannot attend regular day camps because of multiple problematic situations. * Belvédère:
transitory housing for youth dealing with homelessness. * Coup de Pouce Jeunesse program: prevention of
missing and dropping out of school for teenagers and their families. * Project 14-17 years old: social reinsertion
environment for students who can no longer attend the regular programs at school for behavioural or addiction
reasons. * Project 16-24 years old: program for youth who wish to stay or go back to school but are faced with
difficulties that make this challenging.
Eligibility: Écho project: youth 7 to 17 years old living through at least two problematic situations, Catamaran
project: youth 7 to 17 years old who are followed by a social worker and living through at least two problematic
situations, Camp Exploration: youth 7 to 17 years old living through multiple problems, Belvédère: youth 16 to to
21 years old dealing with or at risk of homelessness, Coup de Pouce Jeunesse: youth 13 to 16 years old at risk
of dropping out and their families, project 14-17 and 16-24: students in the Centre des services scolaire des
Portages de l'Outaouais (CSSPO)
Coverage area: Gatineau and MRC les Collines-de-l'Outaouais
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Financing: municipal, provincial, federal
Legal status: non-profit organization

Crisis centres and suicide prevention
CENTRE D'AIDE 24/7
19 Caron Street, Gatineau, Outaouais, QC, J8Y 1Y6
1 866 277-3553 Fax: 819 595-0734
Website: centredaide247.com
Email: centreaide247@videotron.ca
Services: Suicide prevention. * Crisis housing (1 month and less). * Crisis intervention and follow-up in person.
* Documentation and referral. * Awareness, training and prevention.
Eligibility: people living with a mental health disorder, people in crisis, suicidal people
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: provincial, donations
Legal status: non-profit organization

CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
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Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization

SUICIDE DÉTOUR
99 Henri-Bourassa Street, Maniwaki, Outaouais, QC, J9E 3P4
1 866 277-3553
Website: suicidedetour.org
Email: administration@suicidedetour.org
Services: Suicide prevention. * Short-term accommodation for people at risk of suicide. * Support groups. *
One-on-one follow up. * Accompaniment. * Workshops. * Training.
Eligibility: people with psychological distress, suicidal people, people bereaved by suicide, their relatives
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: Centraide Outaouais
Legal status: non-profit organization
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Helplines
DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

TEL-AIDE OUTAOUAIS
PO Box 2121, B Station, Gatineau, Outaouais, QC, J8X 3Z4
819 775-3223 Fax: 1 888 765-7040
Website: www.telaideoutaouais.ca
Email: administration@telaideoutaouais.ca
Services: Listening line for all issues. * Active, anonymous, confidential and non-discriminatory listening. *
Support and referral. * Prevention and awareness in mental health. * Training, support and accompaniment for
volunteers.
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: Centraide Outaouais, provincial, municipal
Legal status: non-profit organization

Mental health advocacy groups
APOGÉE (L') - ASSOCIATION POUR PARENTS ET AMIS DE LA PERSONNE AYANT UN
PROBLÈME DE SANTÉ MENTALE
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-6488 Fax: 819 771-5566
Website: www.lapogee.ca
Email: info@lapogee.ca
Services: * Welcome, one-on-one and family counseling. * Mutual aid and support. * Respite. * Youth: art
therapy for 5-17 year olds, group workshops, support groups, respite activities for 16-25 year olds. * Family
peer helper. * Training. * Information and awareness. * Information on the P-38.
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Eligibility: loved ones of a person with a mental health disorder
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Financing: provincial
Legal status: non-profit organization

CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

CENTRE D'AIDE 24/7
19 Caron Street, Gatineau, Outaouais, QC, J8Y 1Y6
1 866 277-3553 Fax: 819 595-0734
Website: centredaide247.com
Email: centreaide247@videotron.ca
Services: Suicide prevention. * Crisis housing (1 month and less). * Crisis intervention and follow-up in person.
* Documentation and referral. * Awareness, training and prevention.
Eligibility: people living with a mental health disorder, people in crisis, suicidal people
Capacity: 8
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: provincial, donations
Legal status: non-profit organization

CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
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Financing: provincial
Legal status: non-profit organization

DROITS-ACCÈS DE L'OUTAOUAIS
17 Jeanne-D'Arc Street, Gatineau, Outaouais, QC, J8Y 2H3
819 777-4746 Fax: 819 777-6898
Website: www.droitsacces.com
Email: dao@videotron.ca
Services: * Advocacy for people living or having lived with mental health problems. * Training, mobilization,
popular education.
Eligibility: people who lived with or are living with mental health problems
Coverage area: Outaouais
Hours: regular hours: Monday to Friday 9h00 to 16h00, summer hours: Monday to Thursday 9h00 to 16h00,
Friday 9h00 to 12h00
Fees: none
Financing: self-financing, provincial
Legal status: non-profit organization

MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization

REGROUPEMENT DES ORGANISMES COMMUNAUTAIRES EN SANTÉ MENTALE DE
L'OUTAOUAIS
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 2S7
819 770-1622
Website: www.rocsmo.ca
Email: rocsmo.outaouais@gmail.com
Services: Ensures the quality of services and cohesion between different mental health organization in
Outaouais. * Support, collaboration and advocacy for the interests of community organizations in mental health.
* Continuous training and development of projects in partnership with organizations. * Promotion and advocacy
of the rights of people living with mental health issues.
Eligibility: community organizations in mental health, people living with mental health issues
Coverage area: Outaouais
Fees: none
Financing: provincial
Legal status: non-profit organization
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TEL-AIDE OUTAOUAIS
PO Box 2121, B Station, Gatineau, Outaouais, QC, J8X 3Z4
819 775-3223 Fax: 1 888 765-7040
Website: www.telaideoutaouais.ca
Email: administration@telaideoutaouais.ca
Services: Listening line for all issues. * Active, anonymous, confidential and non-discriminatory listening. *
Support and referral. * Prevention and awareness in mental health. * Training, support and accompaniment for
volunteers.
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: Centraide Outaouais, provincial, municipal
Legal status: non-profit organization

Mental health housing
CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization
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Psychiatric services
HÔPITAL EN SANTÉ MENTALE PIERRE-JANET
20 Pharand Street, Gatineau, Outaouais, QC, J9A 1K7
819 771-7761
Website: cisss-outaouais.gouv.qc.ca/hopitaux/pierre-janet
Services: Hospital center specialized in psychiatry. * Specialized mental health services (age 18 and older). *
Hospitalization (treatment and acute care). * Forensic hospitalization. * Mental health day hospital (age 18 and
older) at 30 Pharand Street (Juvenile Pavilion). * Mental health accommodation.
Coverage area: Québec
Hours: mental health day hospital 4 days a week 9h00 to 15h00
Financing: provincial
Legal status: parapublic organization

Self-help groups for addiction issues
NARCOTICS ANONYMOUS - OUTAOUAIS
Confidential Address
1 855 544-6362
Website: www.na-outaouais.org
Email: info@na-outaouais.org
Services: 12-step recovery program. * Weekly self-help group. * Online list of meetings: http://naoutaouais.org/reunions * Teaching of basic spiritual principles. * Non-religious.
Eligibility: people with a drug use problem
Coverage area: Outaouais
Hours: variable
Fees: voluntary contribution
Financing: contributions
Legal status: non-profit organization

Self-help groups for mental health issues
APOGÉE (L') - ASSOCIATION POUR PARENTS ET AMIS DE LA PERSONNE AYANT UN
PROBLÈME DE SANTÉ MENTALE
92 Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-6488 Fax: 819 771-5566
Website: www.lapogee.ca
Email: info@lapogee.ca
Services: * Welcome, one-on-one and family counseling. * Mutual aid and support. * Respite. * Youth: art
therapy for 5-17 year olds, group workshops, support groups, respite activities for 16-25 year olds. * Family
peer helper. * Training. * Information and awareness. * Information on the P-38.
Eligibility: loved ones of a person with a mental health disorder
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Financing: provincial
Legal status: non-profit organization
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CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

SUICIDE DÉTOUR
99 Henri-Bourassa Street, Maniwaki, Outaouais, QC, J9E 3P4
1 866 277-3553
Website: suicidedetour.org
Email: administration@suicidedetour.org
Services: Suicide prevention. * Short-term accommodation for people at risk of suicide. * Support groups. *
One-on-one follow up. * Accompaniment. * Workshops. * Training.
Eligibility: people with psychological distress, suicidal people, people bereaved by suicide, their relatives
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Monday to Friday 8h30 to 16h30
Fees: none
Financing: Centraide Outaouais
Legal status: non-profit organization
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Caregivers
CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

Seniors' Advocacy and Assistance Associations
CENTRE D'ASSISTANCE ET D'ACCOMPAGNEMENT AUX PLAINTES - OUTAOUAIS
92 St-Raymond Boulevard, Suite 203, Gatineau, Outaouais, QC, J8Y 1S7
819 770-3637 Fax: 819 770-4748
Website: caap-outaouais.ca
Email: info@caap-outaouais.ca
Services: Assistance and accompaniment for people who wish to file a complaint regarding services that they
have had or should have received in the health and social services network. * Public establishments: CLSC,
hospitals, residential and extended care centres, youth centres, rehabilitation centres. * Intermediate resources:
chartered or self-financed private residences, family resources. * Community organizations in the health and
social services field or operating a fonction or activities for ASSS: pre-hospital emergency services, ambulance
services. * Information and assistance to tenants of private residences for seniors (RPA) to formulate a
complaint and accompaniment in the complaint process.
Eligibility: health and social services network users
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: free
Legal status: non-profit organization

Volunteer Transportation
CENTRE D'ACTION BÉNÉVOLE DE HULL - ACCOMPANIMENT-TRANSPORTATION
12 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P4
819 778-2900 ext. 23
Website: benevoles-outaouais.org/services/accompagnement-transport
Email: popote@benevoles-outaouais.org
Services: * Transportation and accompaniment by volunteers for medical appointments. * Transportation and
accompaniment by volunteers for essential services (financial institution, grocery store, drugstore, community,
social and legal resources).
Eligibility: people who require physical assistance, comfort or surveillance
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Coverage area: Hull
Hours: Monday to Friday 8h30 to 15h30
Fees: transportation in Hull: $15, to Gatineau, Alymer ou Ottawa: $25, to Buckingham, Masson-Angers,
Orléans: $40, contact the organization for interregional transportation (fees are for round-trips)
Financing: municipal, provincial, donations
Legal status: non-profit organization

MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization
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LGBTQ associations
TRANS OUTAOUAIS
Confidential Address
343 202-5006
Website: www.transoutaouais.com
Email: info@transoutaouais.com
Services: * Support and referrals. * Resources list. * Support group for parents of trans children, trans and nonbinary youth and adults. * Swearing-in service for name and gender change procedures.
Eligibility: people from the gender diversity community, their relatives, allies
Coverage area: Province of Québec
Fees: none
Financing: donations, fundraising campaigns
Legal status: non-profit organization

Women's centres
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'ENTRAIDE LA DESTINÉE (LE)
177 de la Savane Road, Gatineau, Outaouais, QC, J8T 1R2
819 561-7474
Website: ladestinee.org
Email: ladestinee@videotron.ca
Services: Centre for women. * Handicraft. * Group workshops. * Coffee-meeting. * Resource café. * Leisure
and outings: movies, board games, etc. * Awareness. * Christmas dinner for members.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 8h30 à 12h00, 13h00 à 17h30
Financing: self-financing
Legal status: non-profit organization
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GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization

Women’s associations
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

CENTRE D'ENTRAIDE LA DESTINÉE (LE)
177 de la Savane Road, Gatineau, Outaouais, QC, J8T 1R2
819 561-7474
Website: ladestinee.org
Email: ladestinee@videotron.ca
Services: Centre for women. * Handicraft. * Group workshops. * Coffee-meeting. * Resource café. * Leisure
and outings: movies, board games, etc. * Awareness. * Christmas dinner for members.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 8h30 à 12h00, 13h00 à 17h30
Financing: self-financing
Legal status: non-profit organization

GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
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Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization
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Sports, Recreation and Culture

Arts and culture
CANADIAN HERITAGE
15 Eddy Street, Gatineau, Outaouais, QC, K1A 0M5
1 866 811-0055
TTY: 1 888 997-3123
Website: www.canada.ca/en/canadian-heritage.html
Email: info@pch.gc.ca
Services: Assumes governmental responsibilities relative to Canadian heritage preservation and the promotion
of cultural life. * Technical and financial assistance to the cultural sector (support to festivals, performing arts,
museums) and minority groups (ethnocultural, anglophones and native women).
Coverage area: Canada
Hours: Monday to Friday 8h30 to 17h00
Financing: federal
Legal status: federal government agency

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION
1 Promenage du Portage, Gatineau, Outaouais, QC, J8X 4B1
1 877 249-2782 Fax: 819 994-0218
TTY: 1 877 909-2782
Website: crtc.gc.ca/eng/home-accueil.htm
Services: Administrative tribunal that regulates and supervises broadcasting and telecommunications under the
Broadcasting Act, the Telecommunications Act and Canada's Anti-Spam Legislation. * Information regarding
unsolicited telecommunications rules, National Do Not Call List. * Complaint handling. * Approval of
telecommunications industry tariffs. * Responding to inquiries regarding broadcasting and telecommunications.
* Granting, renewing and amending broadcasting licenses.
Eligibility: consumers, telemarketers, broadcasters, telecommunication carriers
Coverage area: Canada
Hours: 8h30 to 12h00 and 13h00 to 16h30
Financing: federal
Legal status: federal government agency

Clubs and social events
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization
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CENTRE D'ENTRAIDE LA DESTINÉE (LE)
177 de la Savane Road, Gatineau, Outaouais, QC, J8T 1R2
819 561-7474
Website: ladestinee.org
Email: ladestinee@videotron.ca
Services: Centre for women. * Handicraft. * Group workshops. * Coffee-meeting. * Resource café. * Leisure
and outings: movies, board games, etc. * Awareness. * Christmas dinner for members.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 8h30 à 12h00, 13h00 à 17h30
Financing: self-financing
Legal status: non-profit organization

GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
115 Sacré-Coeur Boulevard, Suite 208, Gatineau, Outaouais, QC, J8X 1C5
819 776-3694
Website: entre-femmes.ca
Email: info@entre-femmes.ca
Services: Centre for women. * Conferences. * Courses, workshops and trainings. * Coffee-meeting. *
Recreational evenings and group meals.
Eligibility: women
Coverage area: Gatineau
Hours: Monday to Friday 9h00 to 16h00
Fees: free
Financing: provincial
Legal status: non-profit organization

RICHELIEU INTERNATIONAL
180 du Mont-Bleu Boulevard, Suite 206, Gatineau, Outaouais, QC, J8Z 3J5
1 800 267-6525
Website: www.richelieu.org
Email: international@richelieu.org
Services: International grouping divided in local associations, dedicated to fundraising activities and awareness
of youth and the Francophonie.
Eligibility: local Richelieu clubs
Coverage area: Canada
Hours: Monday to Thursday 8h00 to 16h00
Fees: annual membership fee
Financing: membership fees, fundraising campaigns
Legal status: non-profit organization

Hobbies
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
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Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

Sports and recreation for people with a disability
MAISON AMITIÉ DE LA HAUTE-GATINEAU
125, Laurier Street, Maniwaki, Outaouais, QC, J9E 2K5
819 449-6777 Fax: 819 449-7484
Website: www.rocsmo.ca/membres/maison-amitie-de-la-haute-gatineau
Email: prochon174@hotmail.com
Services: Organization that aims to break isolation and facilitate social reintegration of people with temporary
or persistant mental health issues. * Temporary and long-term housing (adress: 108, du Christ-Roi Street, J9E
1C3). * Day centre. * Psychosocial support. * Internal support program: accompaniment for medical
appointments, follow-up, budgeting support, etc. * Literacy. * Sports, creative and socio-recreational group
activities. * Conferences and information workshops.
Eligibility: adults with temporary or persistant mental health issues
Coverage area: MRC La Vallée-de-la-Gatineau
Hours: Day Centre: Tuesday, Wednesday, Thursday 8h30 to 15h30
Fees: long-term housing: $530 per month with an annual increase on April 1
Financing: provincial, donations
Legal status: non-profit organization
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Clothing
GÎTE AMI (LE)
85 Morin Street, Gatineau, Outaouais, QC, J8X 0A1
819 776-0134 Fax: 819 776-9916
Website: www.legiteami.org
Email: accueil@legiteami.org
Services: * Emergency shelter accommodation for people in difficulty including meals, clothing counter, laundry
and psychological support. * Transitional housing aimed at residential stability and social integration. *
Counseling, support, accompaniment and referral. * Distribution of Naloxone kits, consumption material,
hygiene products and clothing.
Eligibility: people 18 and over who are homeless or in difficulty
Capacity: emergency shelter: 60 beds, 40 beds during the pandemic
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: emergency shelter: $5 per day
Financing: Centraide Outaouais, provincial, federal, donations
Legal status: non-profit organization

Donation pick-ups
APPART ADOJEUNE (L')
Confidential Address
819 205-7204
Website: adojeune.org
Email: coordoappart@adojeune.org
Services: * Emergency shelter for a maximum of 7 days. * Family mediation. * Help with social reinsertion. *
Information and referrals. * Low cost school supplies.
Eligibility: youth 13 to 17 years old, their parents
Capacity: men 3, women 3
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: self-financing
Legal status: non-profit organization

School supplies
APPART ADOJEUNE (L')
Confidential Address
819 205-7204
Website: adojeune.org
Email: coordoappart@adojeune.org
Services: * Emergency shelter for a maximum of 7 days. * Family mediation. * Help with social reinsertion. *
Information and referrals. * Low cost school supplies.
Eligibility: youth 13 to 17 years old, their parents
Capacity: men 3, women 3
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: self-financing
Legal status: non-profit organization
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Accompanied transport
CENTRE D'ACTION BÉNÉVOLE DE HULL - ACCOMPANIMENT-TRANSPORTATION
12 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P4
819 778-2900 ext. 23
Website: benevoles-outaouais.org/services/accompagnement-transport
Email: popote@benevoles-outaouais.org
Services: * Transportation and accompaniment by volunteers for medical appointments. * Transportation and
accompaniment by volunteers for essential services (financial institution, grocery store, drugstore, community,
social and legal resources).
Eligibility: people who require physical assistance, comfort or surveillance
Coverage area: Hull
Hours: Monday to Friday 8h30 to 15h30
Fees: transportation in Hull: $15, to Gatineau, Alymer ou Ottawa: $25, to Buckingham, Masson-Angers,
Orléans: $40, contact the organization for interregional transportation (fees are for round-trips)
Financing: municipal, provincial, donations
Legal status: non-profit organization

MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization

Accompanied transport for medical reasons
CENTRE D'ACTION BÉNÉVOLE DE HULL - ACCOMPANIMENT-TRANSPORTATION
12 Brodeur Street, Gatineau, Outaouais, QC, J8Y 2P4
819 778-2900 ext. 23
Website: benevoles-outaouais.org/services/accompagnement-transport
Email: popote@benevoles-outaouais.org
Services: * Transportation and accompaniment by volunteers for medical appointments. * Transportation and
accompaniment by volunteers for essential services (financial institution, grocery store, drugstore, community,
social and legal resources).
Eligibility: people who require physical assistance, comfort or surveillance
Coverage area: Hull
Hours: Monday to Friday 8h30 to 15h30
Fees: transportation in Hull: $15, to Gatineau, Alymer ou Ottawa: $25, to Buckingham, Masson-Angers,
Orléans: $40, contact the organization for interregional transportation (fees are for round-trips)
Financing: municipal, provincial, donations
Legal status: non-profit organization
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Public Transportation
CANADIAN TRANSPORTATION AGENCY
15 Eddy Street, Gatineau, Outaouais, QC, J8X 4B3
1 888 222-2592 Fax: 819 997-6727
TTY: 1 800 669-5575
Website: otc-cta.gc.ca/eng
Email: info@otc-cta.gc.ca
Services: Quasi-judicial court ruling on air, sea and train transportation. * Issuing of air carrier licenses and
certificates of aptitude for air, sea and rail carriers. * Rules complaints on transportation pricing and services. *
Ensures the availability of transportation services for people with disabilities.
Eligibility: travelers, shippers of the air, sea and rail transportation industry
Coverage area: Canada
Financing: federal
Legal status: federal government agency
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Child abuse
CAP SANTÉ OUTAOUAIS
92, Saint-Raymond Boulevard, Suite 304, Gatineau, Outaouais, QC, J8Y 1S7
819 771-2277 Fax: 819 771-5566
Website: www.capsante-outaouais.org
Email: capadministration@videotron.ca
Services: Promoting mental health and well-being for people and collectivities. * Tools and workshops for a
good mental health. * Trainings to promote well-being in personal and relational abilities. * Information and
referral service towards mutual aid and support groups in Outaouais: www.capsante-outaouais.org/groupes *
Help with the creation of new mutual aid groups and support for existing groups: training, visibility, free loan of
facilities, etc. * Pacifique program: support for schools in training, implementing and maintaining a program of
pacific conducts and prevention of violence. * Pacific and safe neighbourhood program: citizen involvement in
neighbourhoods to promote healthy relationships.
Eligibility: general population, mutual aid workers, professionals, schools
Coverage area: Outaouais
Hours: on appointment only
Fees: variable
Financing: provincial, donations
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

Domestic violence: shelters and support
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
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Violence and abuse
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: none
Financing: provincial
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

Prevention of violence and crime
ANTRE-HULLOISES (L')
16 Bériault Street, Gatineau, Outaouais, QC, J8X 1A3
819 778-0997 Fax: 819 777-6311
Website: www.antrehulloise.org
Email: antre.hulloise@bellnet.ca
Services: Women's centre. * Reception, information and reference. * Help relationship. * Self-help group. *
Telephone warmline. * Documentation centre. * Accompaniment in addiction and drug addiction, in partnership
with the Association de la prévention de la toxicomanie et de l'alcoolisme chez les femmes en Outaouais. *
Awareness and training workshops. * Prévenir, c'est agir Program: awareness and prevention of conjugal
violence. * Les Cybercitoyennes: workshops for the development of pro-social, self-critical and safe behaviours
in the use of technology. * Activities and thematic days. * Citizen involvement and action committees.
Eligibility: women
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
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Violence and abuse
Fees: none
Financing: provincial
Legal status: non-profit organization

APPART ADOJEUNE (L')
Confidential Address
819 205-7204
Website: adojeune.org
Email: coordoappart@adojeune.org
Services: * Emergency shelter for a maximum of 7 days. * Family mediation. * Help with social reinsertion. *
Information and referrals. * Low cost school supplies.
Eligibility: youth 13 to 17 years old, their parents
Capacity: men 3, women 3
Coverage area: Outaouais
Hours: 24 hours / 7 days
Fees: none
Financing: self-financing
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

Support for perpetrators of violence and their families
DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
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Violence and abuse
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

Therapy and counselling
CENTRE INTER-SECTION
1232 Saint-René Boulevard West, Gatineau, Outaouais, QC, J8T 6H3
819 568-4555
Website: www.inter-section.ca
Email: info@inter-section.ca
Services: Centre for recovery and support in mental health for rehabiliation and social reintegration. *
Psychosocial support and accompaniment. * Mourning after suicide: support group and individual follow-up. *
Recovery activities and support group. * Employability development program. * Socioprofessional support. *
Community housing. * Leisure and training activities. * Conferences.
Eligibility: people living with a mental health problem, people bereaved by suicide
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 16h00, Saturday 10h00 to 16h00
Fees: none
Financing: provincial
Legal status: non-profit organization

DONNE-TOI UNE CHANCE
1939 Saint-Louis Street, Suite 4, Gatineau, Outaouais, QC, J8T 4H5
819 205-1451 Fax: 819 205-4458
Website: www.donnetoiunechance.org
Email: administration@donnetoiunechance.org
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Violence and abuse
Services: Support for men with issues relating to their interpersonal relations, to a period of loss or separation,
or to a dynamic of domestic violence. * 24/7 phone line: information, reference, establishment of a first contact.
* Exploratory meeting: introduction to the organism, interventions, establishing a trajectory. * Je me reconstruis:
re-education program in domestic and familial violence, anger and stress-management wor * Pour garder le
cap: support group for men who have completed the violence program. * Je me donne la chance: help and
prevention program for men in crisis situations. * Pour moi et mes enfants: developing parental skills and
improving the father-son relationship. * Pour moi: development of self-esteem. * Intervention in crisis situations
or in dangerous situations, by phone or in person. * Short term support for specific issues. * Support and referral
when approaching other services. * Online resources: www.donnetoiunechance.org/outils_nouv.html *
Community: informational and awareness-raising workshops. * Spouses: information on the services of the
organisation, reference to resources for women, concerted crisis intervention. * School environment:
interventions for youth in schools, cross-sectoral action plan that can be applied among young people,
interventions in crisis situations. * Social analysis: work within the issue table L'Outaouais au masculin.
Eligibility: men and fathers in a vulnerable or crisis situation, men with violent conducts
Coverage area: Outaouais
Hours: office: Monday to Thursday 9h00 to 20h00, Friday 9h00 to 16h00
Fees: member card: $10 per year
Financing: provincial, donations
Legal status: non-profit organization

MAISON ALONZO WRIGHT
2425 A Saint-Louis Street, Gatineau, Outaouais, QC, J8V 1E7
819 246-7277 Fax: 819 246-7277
Website: maisonalonzowright.com
Email: maisonalonzowright@videotron.ca
Services: Professional services in relation to psychological help. * Individual, conjugal or family help
relationship, in medium or long term. * Personalized group interventions: stress management and relaxation,
anger management. * Hall rental.
Eligibility: people living with mental health problems or other difficult situations, hall rentals: organizations
Coverage area: Gatineau
Hours: 7 days 9h00 to 16h00
Fees: depending on income, minimum $35 per hour
Financing: self-financing, donations, fundraising campaigns
Legal status: non-profit organization

MANIWAKI NATIVE FRIENDSHIP CENTRE
153 Laurier Street, Maniwaki, Outaouais, QC, J9E 2K6
819 892-0892 Fax: 819 892-0892
Website: www.rcaaq.info/les-centres/maniwaki
Email: charlottec@videotron.ca
Services: * Meeting place. * Information and reference. * Psychosocial intervention. * Consultation with health
professionals. * Homework assistance. * Educational support. * Local transportation for youth. * Educational
and cultural activities. * Powwow. * Traditional handicraft activities. * Advocacy and representation of interests.
Eligibility: Indigenous people
Coverage area: Maniwaki
Hours: Monday tu Wednesday 8h00 to 12h30 and 13h30 and 16h30, Thursday 8h00 to 12h30, 13h30 to 16h30
and 17h00 to 20h30, Friday 8h00 to 12h30, 13h30 to 16h30 and 18h00 to 21h00, Saturday 13h00 to 15h00 and
18h00 to 21h00
Financing: provincial, federal
Legal status: non-profit organization
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OEUVRES ISIDORE OSTIGUY (LES)
95 Lois Street, Gatineau, Outaouais, QC, J8Y 3R5
819 778-1325 Fax: 819 778-1874
Website: les-oeuvres-isidore-ostiguy.ca
Email: dg_oio@videotron.ca
Services: Housing assistance and support for families. * Emergency housing with an occupancy period of a
few weeks to several months. * Transitional apartments. * Accompaniment and support. * Psychosocial
evaluation. * Personalized assistance in the search for housing. * Post-placement follow-up.
Eligibility: households on a low income and in difficulty with housing or homeless, particularly families with
children
Capacity: 30 beds
Coverage area: Outaouais
Hours: Monday to Friday 8h30 to 12h00 and 13h00 to 16h30
Fees: accompaniment: none, housing: variable
Financing: Centraide Outaouais, federal, provincial
Legal status: non-profit organization

96

Alphabetical Index

Alphabetical Index
ANTRE-HULLOISES (L')
APOGÉE (L') - ASSOCIATION POUR PARENTS ET AMIS DE LA PERSONNE AYANT UN
PROBLÈME DE SANTÉ MENTALE
APPART ADOJEUNE (L')
ASSOCIATION COOPÉRATIVE D'ÉCONOMIE FAMILIALE DE L'OUTAOUAIS
ASSOCIATION POUR LA PREVENTION DE LA TOXICOMANIE ET DE L'ALCOOLISME CHEZ
LES FEMMES DE L'OUTAOUAIS
AUBERGE DU COEUR HÉBERGE-ADOS
BELVÉDÈRE (LE)
BLUE SEA - MUNICIPALITY
BUREAU RÉGIONAL D'ACTION SIDA DE L'OUTAOUAIS
CANADA EDUCATION SAVINGS PROGRAM
CANADIAN HERITAGE
CANADIAN INTELLECTUAL PROPERTY OFFICE
CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION
CANADIAN TRANSPORTATION AGENCY
CAP SANTÉ OUTAOUAIS
CENTRAIDE OUTAOUAIS
CENTRE D'ACTION BÉNÉVOLE DE HULL - ACCOMPANIMENT-TRANSPORTATION
CENTRE D'AIDE 24/7
CENTRE D'ASSISTANCE ET D'ACCOMPAGNEMENT AUX PLAINTES - OUTAOUAIS
CENTRE D'ENTRAIDE LA DESTINÉE (LE)
CENTRE INTÉGRÉ DE SANTÉ ET DES SERVICES SOCIAUX DE L'OUTAOUAIS
CENTRE INTER-SECTION
CENTRE MULTISERVICES DE SANTÉ ET DE SERVICES SOCIAUX DE GATINEAU
CLSC DE GRACEFIELD
CLSC DE LOW
CLSC DE MANIWAKI
CLSC DE VALLÉE-DE-LA-LIÈVRE
CLSC LEGUERRIER
CLSC SAINT-RÉDEMPTEUR
CROWN-INDIGENOUS RELATIONS AND NORTHERN AFFAIRS CANADA
DIRECTION DE LA PROTECTION DE LA JEUNESSE - OUTAOUAIS
DONNE-TOI UNE CHANCE
DROITS-ACCÈS DE L'OUTAOUAIS
ELECTIONS CANADA
GÎTE AMI (LE)
GROUPE ENTRE-FEMMES DE L'OUTAOUAIS
HÔPITAL DE GATINEAU
HÔPITAL DE HULL
HÔPITAL DE MANIWAKI
HÔPITAL DE PAPINEAU
HÔPITAL EN SANTÉ MENTALE PIERRE-JANET
INDIGENOUS SERVICES CANADA
MAISON ALONZO WRIGHT
MAISON AMITIÉ DE LA HAUTE-GATINEAU
MANIWAKI COURTHOUSE
MANIWAKI NATIVE FRIENDSHIP CENTRE
NARCOTICS ANONYMOUS - OUTAOUAIS
NATIVE ALLIANCE OF QUEBEC
OEUVRES ISIDORE OSTIGUY (LES)
PHONE RELAY SERVICE
97

92
72
93
53
61
41
41
43
61
48
82
55
82
88
91
8
88
69
75
82
54
94
58
59
59
59
59
60
60
49
31
94
70
31
86
83
62
62
63
63
71
49
95
84
54
95
72
52
95
13

REGROUPEMENT DES ORGANISMES COMMUNAUTAIRES EN SANTÉ MENTALE DE
L'OUTAOUAIS
RICHELIEU INTERNATIONAL
SAINT-GABRIEL-DE-BRANDON - MUNICIPALITÉ
SOS CONTACT AL-TO
SOUPE POPULAIRE DE HULL
SOUPIÈRE DE L'AMITIÉ DE GATINEAU (LA)
SUICIDE DÉTOUR
TEL-AIDE OUTAOUAIS
TRANS OUTAOUAIS
VALLÉE JEUNESSE OUTAOUAIS

70
83
43
63
55
61
73
70
78
65

